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Table 1A: Number of establishments and number of employees in the puplic sector by type of enterprise and industrial activity,year 2011

Galalad) 230 Maa) alidal) s
Type of Enterprise and Industrial Activity Number of (S lial) Ll g sladall ¢ ¢
Number of employees Establishments
2 g il 9 Asil i) ciladiall cileliva
Industries, food products and beverages 16059 21 Shasdals & = .
2la guiall dslia
Textile industry 23291 14 =
Al & dagd ¢ udlal) dslia
Apparel industry, creating and dyeing of fur 4188 5 $IA Gy S ¢ o
Tanning and dressing of leather, manufacture of luggage, handbags, 4052 1 goomdly ) Guilia g AaidY) quilis Aelia ¢ aglal) digiy g0
saddlery, harness and footwear Ly died g
35l cladiay ol delia
Paper and paper products 2470 1 Gosl clatias 3!
Unsal) aMe Y Jaila g F-liiaal g i) g A Lkal)
Publishing, printing and reproduction of recorded media 1224 11 : Py S 9 adls et
i) aghgllg s ) daadil) cladiall g & ¢Sl and dolia
Coke and refined petroleum products and nuclear fuel 28662 6 @il 2l Bosall & latials A5t pad
A glaassl) cilaiial) g o gall Aslia
Manufacture of chemicals and chemical products 19305 14 25asl) clalials sl
Silall) g alaal) ciladia delia
Manufacture of rubber and plastics 5265 5 o :
AY) 4 ) Galeal) cladie delia
Manufacture of other non-metallic minerals 28221 56 AN & 0 :
Lac\al) @) 8 dslia
Manufacture of basic metals 7725 2 el i 4
Zfarall g clSal) oliialy A8 pal) (pilaall claiie dslia
Manufacturing metal products, except machinery and vehicle equipment 13880 6 SR omaE Al Gl il
Manufacture of machinery and equipment not classified in the place of 6002 2 Al Jaa B ABaa) e claall g Y dclia
another
] Adlaal) b Al sl 8 3gal) s YY) dslia
Machinery and electrical appliances shop is ranked last 14452 6 A daay A Sl Bl Y
5 shial) Ciualy b ghaial) il yall g culS jaall cild @l jall dslia
Manufacture of motor vehicles, trailers and semi-trailers 3318 1 > et ally Gl aal) Gl als
Furniture industry and manufacturing products not classified in the place 299 3 Al Jaa B Alas e clatie deliag Sl delia
of another
Total 178413 154 )
22 80590 A yall il gl g il )3l (gl gdg ( Aana giall g 3 uall) Ay gasl) Ao linal) ciliila (B LA 5 o glaal) L ol iS5 afadinsd qresa
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Table 1B : Number of establishments and number of employees in the private sector by type of enterprise and industrial activity,year 2011

Type of Enterprise and Industrial Activity

R AELKE PEN

Number of employees

alddal) e

Number of
Establishments

Slal) hLadl) g sLadal ¢ ¢

il g piall g Agil Bl cilaiiall clelia

Industries, food products and beverages 10599 292
Textile industry 120 1 Sl gudal) dslia
18] Ama g Augh ¢ Gudhall dslia
Apparel industry, creating and dyeing of fur 23 2 s
Tanning and dressing of leather, manufacture of luggage, handbags, 203 8 Eoomdly A cuiliay  AxiaY) qulia delica ¢ agtall dighy @
saddlery, harness and footwear Ay e
Manufacture of other products of wood; Manufacture of articles of cork, 86 3 iclia ¢ Gy plitaly oulilly Apddl) claiialy @idll dclia
straw and plaiting materials Jhcall 3 gay (RN (e Aniiall Gilial)
Paper and paper products 59 3 @osl clallag 38 Aclia
Usal) oY) Jailu g Fladind g il g dsldal)
Publishing, printing and reproduction of recorded media 138 9 ? 4C o o5l
i) agdgllg 8 ) duladll) ciladiall g & oSl aad dolia
Coke and refined petroleum products and nuclear fuel 214 7 il sy b i & = 9 sl pal
Manufacture of chemicals and chemical products 996 23 Hasbasl) clasially A sall dolia
Manufacture of rubber and plastics 708 19 e
Manufacture of other non-metallic minerals 22508 611 G AV A () clatia dolia
e 8l @ 8l delia
Manufacture of basic metals 627 8 el i 4o
Sanall g i) sl 48 jall Gataal) cilatic dolia
Manufacturing metal products, except machinery and vehicle equipment 404 16 S o el =3
Manufacture of machinery and equipment not classified in the place of 292 8 Al Jaa B ddlad) j8 claally ey dsclia
another
Machinery and electrical appliances shop is ranked last 354 4 AT Jaay Alaal) 58 Ay g 53ga¥) <Y delia
Manufacture of motor vehicles, trailers and semi-trailers 122 5 P g ] SRl SR Sl 2 i
Manufacture of other transport equipment 38 2 S A JA e delia
Furniture industry and manufacturing products not classified in the place 350 12 Al Jaa B dilas p claila deliag Gl dclia
of another
Total 37843 1033 )
Other Sectors 4663 17 s A cleUad
23 5030 Aadipall i il gall g i i 3sl) Ciagh ga g ( Aaeu siall g 8 nsll) by gt Aslivall ciliiia (b c¥La) 5 e glaall L ol 955 o3850 grone
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Table 2 A: Number of IT sets Owned by Economic Enterprises in the puplic sector by type of Enterprice and Industrial Activity, year2011

cilalall | o : .
B3 |G | v | iy | | el | S | st sl i
336 : e pgal [ gl | dsasall | s | Agesa |l
Type of Enterprise and Industrial Activity et il Stiall bLai g sLasal ¢ o
Total of IT oOther | PBX Printers & S | Do || e || s Mobiles | Hand

Sets Scannars Sets Sets
Industries, food products and beverages 1461 1 13 616 4 0 43 595 70 119 iy g pall g A3l 3ad) cilaiial) clelia
Textile industry 943 4 8 115 1 3 37 197 30 548 Sl gudal) dolia
Apparel industry, creating and dyeing of fur 198 2 2 50 9 1 16 102 13 3 £ AN fua g Angd ¢ pudlal) dslia
Tanning and dressing of leather, manufacture of 182 0 1 75 1 0 0 95 0 10 A quilia g el cuilia delia ¢ 3stal) digty fs
luggage, handbags, saddlery, harness and footwear LiaY gAYy g gl
Paper and paper products 61 0 1 26 0 0 0 33 0 1 AU cilatiag 3,4l delia
NMM___M:_:@. printing and reproduction of recorded 901 6 8 267 33 10 49 292 17 219 Ascudl ) i Ll 3 il g AL
Coke and refined petroleum products and nuclear 8777 2 13 2005 11 16 221 2494 148 3867 sl aghallg 8 pall Akl cilaitall g 8 g<l) and dolia
Manufacture of chemicals and chemical products 2626 5 17 881 12 6 131 1146 70 358 4 glansl] cilaiiall g 3) gall) Ao lisa
Manufacture of rubber and plastics 253 2 4 93 1 1 11 102 16 23 Gl g Jalhaal) clatia Aelia
Manufacture of other non-metallic minerals 3121 24 26 893 10 1 204 1035 598 330 S AY LN Galaall cilaiic dslia
Manufacture of basic metals 639 0 4 195 4 2 28 158 2 246 Al e i) delia
_,\_mocﬁmoe_._.:@ metal products, except machinery and 883 5 5 308 6 2 66 429 9 56 Glaral) g oyilal) o ULl A8 yall Gilaal) cladia dolia
vehicle equipment
_,\_m:c.ﬂofa of machinery and equipment not 797 0 2 134 0 0 40 299 5 324 AT Jae b Al 8 clallg ¥yl delia
classified in the place of another i
Machinery and electrical appliances shop is ranked 1066 25 4 403 5 2 57 515 43 12 AT Jaa ddiaal) e duily < 5 3gal) g YY) dslia
_,\_m.:cﬁmoﬁca of motor vehicles, trailers and semi- 1011 0 2 191 6 0 80 216 9 514 Cial g 5y ghallal) LS yall g cilS janall il n_r.n%w_ »bm.s
trailers 5 ghalal)
Furniture industry and manufacturing products not . 3 das 2 cladie delica s BN delia
classified in the place of another B 2 1 12 1 0 6 12 0 S Al Jaa (2 dllan & clatla dsllay i) 4
Total 22888 75 111 6264 104 44 989 7643 1023 6635 )
24 30 5gs At pal) b il gall g il 156l Chagh g (Aaeu siall g B pall) Aok gatl) Ao lisal) cilitia (B L) g cila ghrall Lia ol S5 aladied) e
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Table 2 B: Number of IT sets Owned by Economic Enterprises in the private sector by type of Enterprice and Industrial Activity, year2011

[3 — 55 ! ch..w Ooasalll | dgasasl | il ggd) iilgd)
A < . . (5" EB7EN H H i il
j ) Lacilal) . /
556aY) G| S u_k ktm P | gl | dsesadl | s | Ageadd | gl
Type of Enterprise and Industrial Activity - ila glaal) Sluall il g sLada) g of
Printers
Total of Mobiles | Hand
IT Sets Other | PBX & Servers | Fax |Laptops | PCs Sets Sets
Scannars
Industries, food products and beverages 1912 3 25 369 10 10 247 407 560 281 il g pdiall g A1) cilatiall clelia
Textile industry 21 0 1 3 0 0 4 ) 0 10 il gudal) dslia
Apparel industry, creating and dyeing of fur 6 0 0 0 0 0 0 3 1 2 £ 8 fa g gl ¢ pudlall delia
Tanning and dressing of leather, manufacture of 32 0 0 4 0 0 5 4 8 1 Al Gailia g Aaial) cuilia delia ¢ aglal) Aigsig &
luanaane handbaas saddlerv. harness and footwear ) ; LiaW o dicW o~ awalla
Manufacture of other products of wood; Manufacture 76 2 1 10 0 0 7 9 18 9 ¢ LY Ll (il  dpddl) cladiall g cuddl) delia
of articles of cork, straw and plaiting materials hiall 3 ga g QAN (e Aaiiall Cilial) dslia
Paper and paper products 12 0 0 1 0 0 1 1 6 3 o)) claiiag 5,8l dslia
Publishing, printing and reproduction of recorded 161 4 3 28 2 1 25 37 37 24 Uaal) oY) Jailia g ¢ ludind g Hdill g deLaal)
M_M__Am and refined petroleum products and nuclear 156 12 2 60 0 0 10 65 7 0 5350 38 g5 5, Sl Auail) el & ) pnd el
Manufacture of chemicals and chemical products 293 8 16 56 4 1 45 80 59 24 4 glranll Cilaiiall g 3 gl dolia
Manufacture of rubber and plastics 205 1 1 27 0 2 42 23 69 40 Sl g Jalaalf cilatia delia
Manufacture of other non-metallic minerals 1965 2 10 237 10 2 381 160 1046 117 AV Al ataal) ciladiie Ao lia
Manufacture of basic metals 167 3 2 34 2 0 47 40 30 9 Ay Y &) Y delia
_,\_mqimoﬁc:.:@ metal products, except machinery and 93 9 3 8 1 0 17 1 36 8 s s ) s Al el clatia delia
vehicle equipment
Manufacture of machinery and equipment not < A S 8 g e et
) ddlaall Jaral) ) delia
classified in the place of another e 2 ! g ! L 1o ) s 8 Al o Glaalls Y
__M_Mﬁo:_:m;\ and electrical appliances shop is ranked 77 0 1 10 1 0 29 20 10 6 AT Jaa Al i Al g8l 332305 YY) dslia
i i i- fuaig b ) ghaiall il jall g S jaall €l @il jalf dslia
_,\_m.:c*moEﬂm of motor vehicles, trailers and semi 6 0 0 2 0 0 0 1 3 0 Cikalg b ghial) il sall g cilS jaal) @i cly gL‘ »n,
trailers 5 ghaial)
Manufacture of other transport equipment 7 0 0 0 0 0 0 3 2 2 A Jill) laea delia
Furniture industry and manufacturing products not 92 1 1 10 0 1 20 15 38 6 LA Jan b dlias @ clatie dsliag Gl delia
classified in the place of another -
Total 5333 67 67 865 31 17 890 892 1944 560 )
Other Sectors 857 4 14 272 4 5 111 297 81 69 s Al clelab
25 50 3ss A pall e ) gl g il 156 Chagh 999 ( Adnes giall g 5 sl Al gail) Ao linal) ciliiia (A cYLat g cila slaall Lia o) 385 aladind) rrasa
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Table 3: Number of Phone Lines (Land,Mobile) Owned by Economic Enterprises in the puplic sector by Type of Enterprise and Industrial Activity, year

2011
s A cleld Ui gl ale plad
Type of Enterprise and Industrial Activity Other mmo_o..,m Private mmo?.w_. Puplic mmonoq SLall il g sLaiall ¢ o
dsana | ) [ dsana [ (pa)) [ dsana | (o2
Mobile | Land [Mobile | Land | Mobile | Land
Industries, food products and beverages 17 16 554 155 69 30 @l g piall g At ciladial) cilelia
Textile industry 0 0 0 1 30 39 Cila puiall delia
Apparel industry, creating and dyeing of fur 0 0 1 2 13 3 ) Al faa g dngs ¢ udlall dslina
T e e e of bogaae 00 e e D0 e s b e
Manufacture of o,:.m.ﬂ nﬂoacoﬁw. of wood; Manufacture of articles of 0 0 18 9 0 0 cilia¥) dslia « Gy el (uldll g dgaddl) DEC.{.”E_ »nr_h
cork, straw and plaiting materials bl 3 gag (AN pa daiiall
Paper and paper products 5 4 6 3 0 0 Gusd) claiiag 3,8l dslia
Publishing, printing and reproduction of recorded media 0 0 39 12 15 24 Uaal) oY) Jailiu g ¢ ludind g il g deLidall
Coke and refined petroleum products and nuclear fuel 0 0 12 0 123 103 S5 398 gl g3 Sall Apdadll) cilaiiall g & o<} and dcliva
Manufacture of chemicals and chemical products 3 3 62 13 21 13 A gleasst) cilaiial) g 3 gall dslia
Manufacture of rubber and plastics 4 2 89 25 16 23 Silall) g alaal) clatiia delia
Manufacture of other non-metallic minerals 12 0 1065 74 362 79 G AY MY alaall cladia delia
Manufacture of basic metals 0 0 30 6 2 6 Aac ) ) ) delia
Manufacturing metal products, except machinery and vehicle 0 0 34 8 10 53 Glanall g yilSall oLl A pall alaal) ciladia dslia
n_,u\d_ﬂmm:.:c%m:o.“wﬂm of machinery and equipment not classified in the place 5 14 14 7 5 0 ) e b Akl L linally YY) dolia
Machinery and electrical appliances shop is ranked last 0 0 11 1 48 11 AT Jaa ddlaall e Al < 5 jgal s YY) dslia
industry equipment , radios, belevision and commuiction 28 4 0 0 0 0 CYLa™ g 05 Al g gl ) B gl Cldra dslia
Manufacture of motor vehicles, trailers and semi-trailers 0 0 3 0 2 10 5y shaiall Ciual g 5 shallal) il jall g S jaal) @id il jall dolia
Manufacture of other transport equipment 2 3 2 1 0 0 G AY) JAll s dslia
”_M_MMMNHM%MU\ and manufacturing products not classified in the 0 0 29 6 2 5 AT e b s clalia Al s GV Aot
Total 76 46 1970 327 718 409 Al
26 815 Adatipall & il gall g il 5 aM g sy ( Adnea giall g B sl Al gail) dslial) cilidda (& L) g cila glaall L o1 9385 aladind) e
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Table 4 : Total average monthly expenses paid by economic enterprises phone services (Land, mobile) in the public sector by type of Enterprises and
Industrial Activity, year 2011 (000 ID)

A clelhd gald plhd ale gl
Type of Enterprise and Industrial Activity Other Sectors : ) moo»oq, RUEllS mooﬂow Sliall BLa g sLatal) g o8
Jsaxa @2l Jdsaxa @2l | Jsaa Ze8) -
Mobile Land | Mobile | Land |Mobile | Land
Industries, food products and beverages 1080 4025 51145 4246 5789 279 il g pall g 413 cilaiial) cilelia
Textile industry 0 0 0 150 1144 2438 Cila gudal) dolia
Apparel industry, creating and dyeing of fur 0 0 25 110 340 15 1 Al fua g dingh ¢ (udlall deliva
Tanning and dressing of leather, manufacture of luggage, handbags, Lelly zosmlly ) cuiliag Aaia) cuilia dolica ¢ 3glal) Aigsg fao
saddlery, harness and footwear ¢ v e e v i Lhalg
Manufacture of o#:.mq ancoa. of wood; Manufacture of articles of 0 0 1290 208 0 0 dolia ¢ &Y plEtaly cldl) g Audal) Br.EL& Al .,br.n
cork, straw and plaiting materials sl 3 gag (ERY (pa dadial) Cilial)
Paper and paper products 310 0 180 100 0 0 Aol laiiag 35 Aslia
Publishing, printing and reproduction of recorded media 0 0 1620 218 1750 2190 Alawcal) wdle ) il g Lot g piil) g Ao Lall
Coke and refined petroleum products and nuclear fuel 0 0 235 0 3408 6037 95 358l g 8 pSal) Audalll) cilaiiall g & oS} and dclia
Manufacture of chemicals and chemical products 455 100 3731 183 3166 3872 4 gleassl) cilatiial) g 3 gall Ao lia
Manufacture of rubber and plastics 565 0 8135 1211 2330 760 Cilalll g Jallaal) cilaiie dclia
Manufacture of other non-metallic minerals 571 0 70735 2191 11685 1962 GAY) A ) paleal) clatia dslia
Manufacture of basic metals 0 0 2285 120 0 150 a8l &) 8l dslia
w\_nmcqﬁ”m”“ﬂ_:@ metal products, except machinery and vehicle 0 0 2520 322 1698 200 lamally el Ll A yall ¢ilaal) cilaiie deliva
Kmm::chwso%_.m of machinery and equipment not classified in the place 6705 35 2995 218 195 0 A Jaa b Adlad) g8 claallg YY) delia
Machinery and electrical appliances shop is ranked last 0 0 970 8 1925 10 AT Jaay diaal) e 4l < 5 3ga¥1 s <Y delia
industry equipment , radios, belevision and commuiction 1270 0 0 0 0 0 LN g ¢ s Al g a1 B gl s il Aslia
Manufacture of motor vehicles, trailers and semi-trailers 0 0 150 0 1000 500 8 shaiall il g 8 ) ghaiall il jall g S jaal) cfd S yal) Aelina
Manufacture of other transport equipment 2746 0 130 10 0 0 s AY) Jal) clara dolia
”MHH%MHM%MW\ and manufacturing products not classified in the 0 0 930 68 250 130 ) Jan b Al clatia Aol s SOV delia
Total 13702 4160 147816 9437 34680 18926 Al
27 8050 Adatipal) b i) gall g il ) 3l (gl 929 (Adnes giall g B ) Ay gatl) Ao inall ciliiia (B L) g Cila glaal) Lin ol 5385 aladini) prsa
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Table 5: Proportional Distribution of Pc use to perform the daily work within the economic enterpris in puplic sector by type of enterprise and Industrial

Activity,year 2011
A clsUad ualA pliad ale plld
Type of Enterprise and Industrial Activity SLial) aladl) g sladal) g i
Other Sctors Private Sector | Puplic Sector

Industries, food products and beverages 75.0 64.7 90.5 @l g piall g Al cladiall clelia
Textile industry 0.0 100.0 92.9 il puiall dslia
Apparel industry, creating and dyeing of fur 0.0 50.0 80.0 ) Al dua g gl ¢ (Sl dslia
Tanning and dressing of leather, manufacture of luggage, handbags, Eosally &l quilia g Aaiay) uilia Aolia ¢ aglal) Aigty daa
saddlerv. harness and footwear 0.0 500 1000 ) L g deY) g
Manufacture of o%.m.q nqoacoﬁm. of wood; Manufacture of articles of 0.0 100.0 0.0 dolia ¢ Gy plitaly oldll g Apiad) DEE& AN »ors
cork, straw and plaiting materials il 3 ga g GERY (pa Aadial) Cilial)
Paper and paper products 100.0 33.3 100.0 Gus) clailey )4l dslia
Publishing, printing and reproduction of recorded media 0.0 100.0 90.9 Alual) 232 Jailea g ¢ leaiinal g yiidll g dsall
Coke and refined petroleum products and nuclear fuel 0.0 57.1 100.0 G95i0) 398 g g 5 ) Sal) Aadil) cilaitall g & o<l pad dclia
Manufacture of chemicals and chemical products 100.0 65.2 85.7 g gliasl) culaiiall g o) gal) dslia
Manufacture of rubber and plastics 100.0 63.2 80.0 Sl g Jaladl) ciaiia delia
Manufacture of other non-metallic minerals 100.0 15.2 78.6 AV A palaal) cilatia dslia
Manufacture of basic metals 0.0 100.0 100.0 Al @ 8l dslia
w\_n_mcﬂﬁ””m”“z:@ metal products, except machinery and vehicle 00 43.8 1000 s s ) $LEL Al oladd) clatie dolia
W\_:mo”nwoﬂca of machinery and equipment not classified in the place of 100.0 375 1000 ) b Al i)y YY) et
Machinery and electrical appliances shop is ranked last 0.0 100.0 100.0 AT Jaay dilaal) e 4l g8l 5 3gal s Y delia
industry equipment , radios, belevision and commuiction 100.0 0.0 0.0 CNLa) g ¢ g il g 523 Y B3¢l g e Ao liva
Manufacture of motor vehicles, trailers and semi-trailers 0.0 20.0 100.0 3 shalall Chuaiy B ghilall il gall g S el @l LS jall Ao lia
Manufacture of other transport equipment 100.0 50.0 0.0 G AY) Ji) Gfare delia
”_Mﬂdm:%omﬁmﬂﬁmmﬂv\ and manufacturing products not classified in the 0.0 500 1000 A1 e b Aaan i latia detius 5 V) debina
Total 94.1 35.0 87.0 el
28 8159 Aadipall b il gall g <l ol Chagh 39 ( Aaea giall g 8 nsll) Aulygail) Ao linal) cilidia (B cLa g Cila glaall Lin o 935 aladio) s
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Table 6 A: Proportional Distribution of the Main Cause for Not Using Pc in Economic Enterprises in puplic sector by type of enterprise and
Industrial Activity,year 2011

Oalalad) 5,08 ane [ Y sLaia) Jae sLadal s e Aatssh
s Al aladia o aladin) ki aladiu) Byg s | T T
gulal) cigulall 3 3¢al o gulal) -
Type of Enterprise and Industrial Activity Inability of | No Need for mm__m.MWMm”N:m Slial) bl g sLada) g 5
Other employees Using Efficiency of High
to use Computers . Cost
. s Using
computer | in Daily Job
Computers
Industries, food products and beverages 50.0 0.0 100.0 0.0 0.0 il g piall g Al B claiial) cilelia
Textile industry 100.0 0.0 100.0 0.0 100.0 il guaiall delisa
Apparel industry, creating and dyeing of fur 100.0 0.0 100.0 100.0 0.0 1Al daa s Ll ¢ pudlall delia
Tanning and dressing of leather, manufacture of luggage, 0.0 0.0 0.0 0.0 0.0 ) Guilia g AxiaY) cuilia dsliva ¢ aglal) diglg &
handbags, saddlery, harness and footwear : : : : : LaaY g Aoy g omdly
Paper and paper products 0.0 0.0 0.0 0.0 0.0 A clatiag Gl dolia
Publishing, printing and reproduction of recorded media 0.0 100.0 100.0 0.0 0.0 Alasal) aMeY) Jails g fleainal g pilll g ALl
Coke and refined petroleum products and nuclear fuel 0.0 0.0 0.0 0.0 0.0 S35 g8 al 5 5 ) Sall Ayhadil) claiiall g & o<l and Aclia
Manufacture of chemicals and chemical products 0.0 0.0 100.0 0.0 0.0 4 gliassl) ciladial) g 3 gall dslia
Manufacture of rubber and plastics 0.0 0.0 100.0 0.0 0.0 Sl g Jaldadl) cilaiie dolia
Manufacture of other non-metallic minerals 0.0 25.0 91.7 8.3 0.0 AN A3 aleal) cilaiie delia
Manufacture of basic metals 0.0 0.0 0.0 0.0 0.0 Al @l delia
_,\_m_.._:qmoﬁcq_.:m metal products, except machinery and 00 00 0.0 0.0 00 canall g lSall Ll S pall @pilad) cilatic Aelica
vehicle equipment
Manufacture of machinery and equipment not classified in 00 00 00 00 00 ) Jae b Al @ clarallg Y Al
the place of another ’ ’ ’ ’ ) > i § 3
Machinery and electrical appliances shop is ranked last 0.0 0.0 0.0 0.0 0.0 Al Jaey dibiaal) 8 Ll <l 5342919 <Y dslia
fuai g b ghilall il yall g S aall il Gl jal) dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 0.0 e oy Sl i s %w »n, |
s shial
Furniture industry and manufacturing products not R 4 S L clatie delic s GENI delic
classified in the place of another o B B G e A g b S 5
Total 15.0 20.0 95.0 10.0 5.0 A

* Subtotal don't equal grand total because facility does not use computers more than one reason

G S gmladl B3¢l andiud Y sLEA ()68 S £ ganall (g sbadt A Al gaalaall *
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Table 6 B: Proportional Distribution of the Main Cause for Not Using Pc in Economic Enterprises in private sector by type of enterprise and
Industrial Activity,,year 2011

Clalad) 3,08 ane [y BLALL Jus sLadall 0 Y [ e 2acay
s A aladiu) e aladia AaIul g | T
[EPWHEN] o acdall 3 t2al s andall -
. . . . Lake of . BT 6l .
Type of Enterprise and Industrial Activity Inability of | No Need for . (S Lkall Bl g sLadal) g 5
! Usi Believe in the High
Other | EMPIOYeeS . Efficiency of o
to use Computers Usi Yy Cost
computer | in Daily Job sing
Computers
Industries, food products and beverages 9.9 23.8 82.2 9.9 7.9 il g pdiall g 30 claiial) cileliva
Textile industry 0.0 0.0 0.0 0.0 0.0 Gl gudal) Aslia
Apparel industry, creating and dyeing of fur 0.0 0.0 100.0 0.0 100.0 £ 1A fa g Aingh ¢ pudlal) dolia
i i A uilia g Aadial) quilia dslia ¢ ) disgdg &
Tanning and dressing of leather, manufacture of luggage, 0.0 25 0 750 0.0 25 0 L) Guilda g dadia¥) i »,n n .%.E Adygtiy o
handbags, saddlery, harness and footwear Adal) g dieW) g 7 gl g
Manufacture of other products of wood; Manufacture of 0.0 0.0 0.0 0.0 0.0 ¢ GlY) Ul il 5 Lpdald) cladiadl g ddld) delia
articles of cork, straw and plaiting materials ’ ’ ’ ’ ’ hual) 3 ga g GEAY (ha daiial) Cilial) dslia
Paper and paper products 0.0 0.0 100.0 50.0 0.0 dush cilaiiag 3,4l delia
Publishing, printing and reproduction of recorded media 0.0 0.0 0.0 0.0 0.0 Uaial) pde) hailu g Fluiind g plill g A Lkal)
Coke and refined petroleum products and nuclear fuel 0.0 66.7 66.7 33.3 0.0 6953 36891l g 8 %al) Aadll) cilaiiall g S o<l and dolia
Manufacture of chemicals and chemical products 12.5 12.5 100.0 0.0 0.0 4 glasl) cilaitall g 3) gall Asliva
Manufacture of rubber and plastics 0.0 0.0 100.0 14.3 28.6 Silall) g Jaldaalf cilaiia dolia
Manufacture of other non-metallic minerals 0.4 30.5 91.8 20.2 8.9 S AY) A aleal) ciladia dslia
Manufacture of basic metals 0.0 0.0 0.0 0.0 0.0 Apaelal) ¢ 38 delia
qucﬁmoﬁc:.:@ metal products, except machinery and 0.0 0.0 88.9 111 299 Elimall g eilsall Ll A pall colaall cilatie dslia
vehicle equipment
Manufacture of machinery and equipment not classified in 20.0 20.0 80.0 40.0 0.0 Al Ja b dilad) e cladls ¥y delia
the pblace of another . ) ) ) o
Machinery and electrical appliances shop is ranked last 0.0 0.0 0.0 0.0 0.0 Al Jaay Adiadl) p& 4l <1 8 5gaY1y YY) Aolia
daig by ghial) Gl all g culS aal) @l @S jal) dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 50.0 50.0 75.0 25.0 iy Buskal) clsyals Glsaal) il iy %” pad)
Manufacture of other transport equipment 0.0 0.0 100.0 0.0 0.0 G AY) Jall cia delia
_uc:.._f_.m _.:Qcmﬂa\ and manufacturing products not 0.0 0.0 100.0 0.0 16.7 Al dan b Al b cilaiie deliva g EY1 delina
classified in the place of another
Total 21 28.3 90.1 18.5 9.3 el
Other Sectors 0.0 0.0 100.0 0.0 0.0 s Al cleld

* Subtotal don't equal grand total because facility does not use computers more than one reason

G a ASY Grgalal) 8¢l andins ¥ sLaLal ()9S ASH £ ganall (o glu Ao AN aralaal) *
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Table 7 A: Percentage of employees in economic enterprises using Pc in the puplic sector by type of enterprise and industrial activity,,year 2011

a Salalad) ae  Jlaa) Ao )
(% ) Al c“..rE. ch Qr.v
G gmlad) Caddiiial) Cralalad)
Type of Enterprise and Industrial Activity number of S Liall Bladl) g sLaial) g o8
o Number of
Percentage (%) [employees who emblovees
use the PC ploy
Industries, food products and beverages 4.0 644 16059 il g pall g A1 B cilatiiall cilelia
Textile industry 1.1 252 23291 il gudal) dclia
Apparel industry, creating and dyeing of fur 3.7 155 4188 $1A Gy il ¢ udhal) Ao lia
Tanning and dressing of leather, manufacture of luggage, handbags, Zamally 4 uilia g daial) cuilia delica ¢ aglal) digtg g0
25 100 4052 R

saddlery, harness and footwear ALhaY) g i g
Paper and paper products 5.4 133 2470 Gus) cilaiiag 3,4 dslia
Publishing, printing and reproduction of recorded media 23.4 286 1224 Aasal) oY) Jailen g ¢ lasiical g peidll g A Lokal)
Coke and refined petroleum products and nuclear fuel 19.3 5532 28662 9l 2588 g 5 ) Sal) Ahadil) cilaiiall g & o<} and Aclina
Manufacture of chemicals and chemical products 11.8 2284 19305 4 g cilatiall g 2 gal) delia
Manufacture of rubber and plastics 2.3 119 5265 Silatl) g Jalaal) clatia delia
Manufacture of other non-metallic minerals 5.6 1567 28221 AN A3 alaall cilaiia deliva
Manufacture of basic metals 0.9 68 7725 Al o 8 dslia
Manufacturing metal products, except machinery and vehicle equipment 6.8 941 13880 Cilanall g Gilall pLaly A jalf @alaal) claiia dolia
W\_:moqﬁwmﬂoﬁca of machinery and equipment not classified in the place of 4.9 294 6002 ) e b Al iy YY) delia
Machinery and electrical appliances shop is ranked last 4.9 702 14452 Al Jaay dibaal) 8 43l 48N 5 342919 V) dslia
Manufacture of motor vehicles, trailers and semi-trailers 9.0 300 3318 iy Bshiall alfals clSaal ala Dr..u%m. »nm..n.

5 shaial
M”Mﬂ__ﬁﬁm industry and manufacturing products not classified in the place of 6.4 19 299 Al s b Al i A g i s ia
Total 7.5 13396 178413 S
31 80 59s Mt pall b il gall g il 5156l Ciagh 939 (Aaeu giall g 8 psl) Aok gatl) Ao linall ciliiia (B L) g cila glaall Lin ol iS5 a0} grona
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Table 7 B : Percentage of employees in economic enterprises using Pc in the private sector by type of enterprise and industrial activity,,year 2011

- alalal) Laa)
(% ) {ﬁrE_ H o L | o s
Type of Enterprise and Industrial Activity number of Number of =il LLail g sLaal) g o
Percentage (%) employees who use
the PC employees
Industries, food products and beverages 5.7 599 10599 g pdiall g 4l B cilaital) clelia
Textile industry 8.3 10 120 Gl gudal) dolia
Apparel industry, creating and dyeing of fur 4.3 1 23 18N foa g Al ¢ Gudlall dslia
Tanning and dressing of leather, manufacture of luggage, handbags, Coally ) quilia g AaiaY) cuilis dolia ¢ aglal) digt g g
3.9 8 203 NN

saddlery, harness and footwear Ldaly) g el g
Manufacture of other products of wood; Manufacture of articles of cork, 16.3 14 86 Aolia ¢« Gy Uul ¢ldl) 5 Lddl) clatial) y cuddl) dslia
straw and plaiting materials : Al 2 gag GHAN (e daital) CiliaY)
Paper and paper products 3.4 2 59 Gus) claiiag 3,4l dslia
Publishing, printing and reproduction of recorded media 442 61 138 Usal) oY Jailu g ¢ ludial g il g dsldal)
Coke and refined petroleum products and nuclear fuel 30.8 66 214 95l 3 98 g g 5 Sal) Aadil) cilaiial) g & o<} aad A liva
Manufacture of chemicals and chemical products 13.5 134 996 4y gliasll culadiall g o) gal) Aslia
Manufacture of rubber and plastics 7.6 54 708 Silall) g Jaldaal) claiia delia
Manufacture of other non-metallic minerals 2.3 526 22508 AN A3 (aleall Cilaiie dslia
Manufacture of basic metals 15.3 96 627 Aae\al) @) 38 dslia
Manufacturing metal products, except machinery and vehicle equipment 8.7 35 404 Cilanall g Gilall pLluly A8 jall (alaal) claiia dolia
W\_:mouxwoaa of machinery and equipment not classified in the place of 38 11 292 A b Al g iy Y Al
Machinery and electrical appliances shop is ranked last 13.8 49 354 AT Jasy dllaal) 8 4y 48l 8 3ga¥) g YY) delia
duali g 5 ghalal) LS pall g S jaalf @l el jal) dslia

Manufacture of motor vehicles, trailers and semi-trailers 1.6 2 122 — S ally alsaad cli cl %w i)
bl

Manufacture of other transport equipment 5.3 2 38 s AY il Glaa dslia
M”Mﬂhmﬁm industry and manufacturing products not classified in the place of 74 26 352 550 dae (b Al @ clatia delia g Y Aol
Total 45 1696 37843 ¥
Other Sectors 10.8 504 4663 oA clel
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Table 8 A: Percentage of facilities based specialized software applications and the extent of their usein the puplic sector by type of enterprise and industrial

activity,year 2011
sladal) b clipdal) afadinf gaa
e ¢ A i) g
£ sandl Lleg oo o e yul) Cilfadail) et
Type of Enterprise and Industrial Activity The proportion @SLial) Ll g sLidall g 4
of enterprises
Total | Rather | Partial |universal| that depend
software
applications
Industries, food products and beverages 100.0 0.0 78.6 21.4 73.7 il gpdial) g Agilial) cladiall cilelia
Textile industry 100.0 12.5 50.0 37.5 61.5 il gudal) dslia
Apparel industry, creating and dyeing of fur 100.0 0.0 50.0 50.0 100.0 21 Al daa s Ligs ¢ pudlall Aslia
i i x g Al quilia g daiaY) cuilia delia
Tanning and dressing of leather, manufacture of luggage, 100.0 0.0 100.0 0.0 100.0 ol ) quilia g Aaial) uilia A &.E,f&.c &
handbags, saddlery, harness and footwear dgaal g AW g
Paper and paper products 100.0 0.0 100.0 0.0 100.0 AusY Claiiag G 4l dslia
Publishing, printing and reproduction of recorded media 100.0 0.0 71.4 28.6 70.0 Acal) Moy Jaib g bl g il g A Libal)
Coke and refined petroleum products and nuclear fuel 100.0 0.0 83.3 16.7 100.0 G35l 38N g B Sal) Auadil) cilaiall g & 5Sh) pad Aolia
Manufacture of chemicals and chemical products 100.0 0.0 54.5 455 91.7 4 ghassl) ciladiall g o) gal) Aclia
Manufacture of rubber and plastics 100.0 0.0 75.0 25.0 100.0 Silalll g Jaldaal) ciladiia dolia
Manufacture of other non-metallic minerals 100.0 12.5 50.0 37.5 72.7 GAY A ) oalaall cilaiie dolia
Manufacture of basic metals 100.0 0.0 0.0 100.0 50.0 Al o 8l Aclia
w\_nmcﬂwmmmﬁ_,_:@ metal products, except machinery and vehicle 100.0 16.7 50.0 33.3 83.3 canall g Sl Rl A8yl (palaall cilatia Aslica
Manufacture of machinery and equipment not classified in the 100.0 0.0 50.0 50.0 100.0 A Al e el YY) Al
place of another
Machinery and electrical appliances shop is ranked last 100.0 0.0 60.0 40.0 83.3 Al Jaey dilaal) e 4l <) 5 3¢V e delia
Manufacture of motor vehicles, trailers and semi-trailers 100.0 0.0 100.0 0.0 100.0 5 shaiall Ciealg b ghial) LS yall g S jaall il LS yal) Ao lia
Furniture industry and manufacturing products not classified . e a s T e syl Gett
) 2laile delia g &Y dslica
in the place of another 100.0 33.3 33.3 33.3 66.7 Al Jaa b Ailas & claiih doliag Gl de
Total 100.0 6.6 59.4 34.0 77.6 Al
33 81550 Aladipall 8 i gall g i3l Coghga s ( Adaau siall g 5yl Al satl) doliaal) ciliiia (b LAY g cila glaall Lo gl 4S5 ) adiuu) rana



2011 Ll Al gatl) dolival) Jlds A sLidall £ 58 ua Galdl) pUaRY A Lgaladiad 530 g Aaadiall Ayl cilihail) adied ) cilddall sl aajsill 1 0 8 i

Table 8 B: Percentage of facilities based specialized software applications and the extent of their usein the private sector by type of enterprise
and industrial activity, year2011

Bladall & cilipdail) aladind sta

A eladal) A
A jal) clBadail) aatiad

gl | Ll 28 o
. . . . The proportion . ettt .
Type of Enterprise and Industrial Activity . Slial) Ll g sLada) g 5
of enterprises
Total | Rather | Partial |universal| that depend
software
applications
Industries, food products and beverages 100.0 17.0 50.9 321 571 il g pdial) 9 Al ) cilaiiall clelia
Textile industry 0.0 0.0 0.0 0.0 0.0 ala puial) dolia
Apparel industry, creating and dyeing of fur 100.0 0.0 0.0 100.0 100.0 £ AN fa g Ags ¢ pudlall Aslia
Tanning and dressing of leather, manufacture of luggage, 100.0 0.0 100.0 00 250 Tl ) quilia g AaliaY) uilda Aclia ¢ .CEF&& &
handbags, saddlery, harness and footwear Ll g diel g
Manufacture of other products of wood; Manufacture of 100.0 00 0.0 100.0 66.7 dolia ¢ &Y plifitaly cpldl) g Anddl) cilaiial) g uidl) delia
articles of cork, straw and plaiting materials ' ’ ’ ' ' bl N gag (EEY (e ddilall it
Paper and paper products 100.0 0.0 100.0 0.0 100.0 Gush) cladiag 3, dslia
Publishing, printing and reproduction of recorded media 100.0 0.0 37.5 62.5 88.9 Alaasal) pMe Y dailea g Flaaial gyl g Ao Lykal)
Coke and refined petroleum products and nuclear fuel 100.0 0.0 66.7 33.3 75.0 G35 358 gl g 8 ySall Aadil) cilaiial) g & g} and dclia
Manufacture of chemicals and chemical products 100.0 14.3 28.6 571 46.7 4y gliassl) cilaiiall g 3 gal) dslia
Manufacture of rubber and plastics 100.0 0.0 71.4 28.6 58.3 Sitall) g Jalaal) cilaiia Acliva
Manufacture of other non-metallic minerals 100.0 25.0 47.7 27.3 43.0 GOAY) A el cilatie Aslia
Manufacture of basic metals 100.0 20.0 40.0 40.0 62.5 A al) @ 34 delia
_,\_chﬁmoﬁc::@ metal products, except machinery and vehicle 100.0 00 66.7 333 85.7 il g (Sl oLty A8 el (palaal) cilatia Al
equipment
Manufacture of machinery and equipment not classified in the 100.0 333 333 333 100.0 A e b A e iy YY) dolia
place of another
Machinery and electrical appliances shop is ranked last 100.0 0.0 66.7 33.3 75.0 AT Yoy Alaall e Al 481 5 362 g <Y dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 0.0 3 ghaital) Ciuaig b ghilal) il jall g S jaal) il LS sal) Ao lina
Manufacture of other transport equipment 100.0 0.0 100.0 0.0 100.0 G AY) Jill) i dslia
._uc_.s_ﬁcqm industry and manufacturing products not classified 100.0 0.0 40.0 60.0 83.3 ) s b Allae f cilatia Aolina g SIEY) Aelia
in the place of another
Total 100.0 15.8 49.8 34.4 55.5 )
Other Sectors 100.0 0.0 57.1 42.9 93.8 s A aleUad
34 300398 A pall e i gl g il 5136l Ciagh 939 ( Adaan giall g 5 S Agl gail) Ao linall ciliiia b LAY g cila glaall Lin o1 53S5 aladi) o
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Table 9 A: Percentage of enterprises that rely on software applications on the development of software in the puplic sector by type of enterprise and
industrial activity, ,year 2011

iga o S PITGES Alas sLdall JaNa
Type of Enterprise and Industrial Activity L Sliall hladl) g sLaial) g oi
more than Within the
. External | Local .
apoinb enterprise
Industries, food products and beverages 28.6 71 78.6 42.9 il g pdiall g Akl cladial) cilelia
Textile industry 62.5 25.0 75.0 62.5 il gudal) dolia
Apparel industry, creating and dyeing of fur 50.0 0.0 100.0 50.0 S8 fa g gl ¢ pudhall dslia
Tanning and dressing of leather, manufacture of luggage, L3ayt o Ayl Lol il o Aaied) cuilia delia T
handbags, saddlery, harness and footwear L oL RO oL 25 L g asudly ) ling o ) Ay &
Paper and paper products 100.0 0.0 100.0 100.0 Aol claiiag 3,4l delia
Publishing, printing and reproduction of recorded media 14.3 0.0 71.4 429 Asal) oY Jailug Fludind g pidll g deLalf
Coke and refined petroleum products and nuclear fuel 33.3 0.0 50.0 83.3 G35l 3589l g 8 sSall Aladil) cilaitall g S oSN pad delia
Manufacture of chemicals and chemical products 54.5 18.2 81.8 54.5 4 gLkl clatialf g 3 gall dslia
Manufacture of rubber and plastics 50.0 0.0 100.0 50.0 Sl g Jallaal) cilaiia delia
Manufacture of other non-metallic minerals 34.4 6.5 77.4 51.6 AV A3 caleall cladia delia
Manufacture of basic metals 100.0 0.0 100.0 100.0 Aae Y < 38 delia
_,\_chﬂmoﬁc::@ metal products, except machinery and vehicle 60.0 0.0 80.0 80.0 ciamally clsall $Luly A pall @alaall cilatia deliva
equipment
%mm::chw:o%a of machinery and equipment not classified in the place 50.0 0.0 50.0 100.0 A s b ladd g cinallg cY) delins
Machinery and electrical appliances shop is ranked last 60.0 20.0 80.0 80.0 Al Jaa ddlaal) p& 4l <l 3325 <Y delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 100.0 3 shilall Chiaiy 3 ) ghilal) cilis yall g cilS janall il il jall dslisa
Furniture industry and manufacturing products not classified in the 00 00 100.0 0.0 A s b Al claiia Aol BY) Aslina
place of another
Total 40.4 7.8 77.7 56.3 A

* Subtotal don't equal grand total because facility depend more than one application
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Table 9 B : Percentage of enterprises that rely on software applications on the development of software in the private sector by type of enterprise and
industrial activity, ,year 2011

-

Aga o Jisi PITGES Agdaa sladall Jala
Type of Enterprise and Industrial Activity more than Within the Sliall BLad g sLaiall g o8
. External | Local .
apoinb enterprise
Industries, food products and beverages 8.3 5.7 55.7 47.2 il g il g At cilaiiall clelia
Textile industry 0.0 0.0 0.0 0.0 Cila puiall dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 100.0 ) Al faa g A ¢ Gudlall dslia
Tanning and dressing of leather, manufacture of luggage, FRRCIPTN - S s
Mg dieWlg z )9 dl) illa g Axial) ilda dclica ¢ )
handbags, saddlery, harness and footwear 0.0 0.0 0.0 100.0 ) 9 g sy ) ling = A Ay &
Manufacture of other products of wood; Manufacture of articles of 50.0 50.0 100.0 0.0 dadial) Cilial) delia ¢ &Y plILL (pldl) g Auddl) ciladial) § uddll dslia
cork. straw and plaitina materials ' ' ' ' shizal) 3 ga g AN (e
Paper and paper products 0.0 0.0 0.0 100.0 o)) cladiag gyl dclia
Publishing, printing and reproduction of recorded media 12.5 12.5 75.0 25.0 Aasal) oY) Jailea g Fleainad g sl g Ao ibal)
Coke and refined petroleum products and nuclear fuel 33.3 0.0 66.7 66.7 95 g8 gl g 8 pSall Aadil) cilaiial) g A4S and delia
Manufacture of chemicals and chemical products 28.6 16.7 66.7 50.0 A gliassl) ciladiiall g o) galf dslia
Manufacture of rubber and plastics 14.3 0.0 71.4 42.9 Sl g Jalhaal) cilaiia delia
Manufacture of other non-metallic minerals 9.8 7.3 31.7 70.7 AV A3 Caleall ciladia delia
Manufacture of basic metals 0.0 20.0 60.0 20.0 Aac\al) @ Y Aclica
_,\_chdﬂmoﬁc::@ metal products, except machinery and vehicle 16.7 16.7 333 83.3 ciamally clsal) Ll A yall @alaall cilatia deliva
equipment
Manufacture of machinery and equipment not classified in the place 0.0 00 0.0 100.0 A e b iadd g camally YY) Al
of another
Machinery and electrical appliances shop is ranked last 33.3 33.3 33.3 66.7 Al Jany Al b Ll 41 33425 <Y dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 5 shaial) Ciual g 5y ghaiflall LS pal) g S jaal) @ifd s yall Ao lia
Manufacture of other transport equipment 0.0 0.0 0.0 100.0 c AY Jil Gl dslia
Furniture industry and manufacturing products not classified in the 20.0 20.0 60.0 40.0 A o b Al e dolinay EY) Al
place of another
Total 10.9 8.0 50.3 53.3 A
Other Sectors 6.7 0.0 64.3 42.9 s Al clelld

* Subtotal don't equal grand total because facility depend more than one application

Gl (e JS) el BLALAN (68 S £ panall (g gluy Aus Sl asalaall *

36

80558 Adadipall & il gl g il ) 380 Cia gl 939 (Adne giall g 3 ) Auly gatl) Ao Linall cilitia (B LT g cila glaall L ol iS5 aladSuif grsa



2011 Ll 4y gail) deliall Jlid 3 3Ladall £ gig alad) pURRN & Gy i) 4y )90 G Wgalale G AN cldial) 4 2 110 Jgas

Table 8 A: Percentage Distribution of facilities based specialized software applications and the extent of their usein the puplic sector by type of enterprise and
industrial activity,,year 2011

i) 4550

Qi Al cliial) A

Ll cua [ gsiucial | g5 (PRATS
Type of Enterprise and Industrial Activity Propotion of Slial) Bladl g sLaial) g o8
As needed |Biannual | Annual | enterprise that
train their
Industries, food products and beverages 90.9 9.1 27.3 52.6 il gpdiall g Al Bl cladial) clelia
Textile industry 100.0 14.3 14.3 53.8 Cila gudall dolia
Apparel industry, creating and dyeing of fur 75.0 50.0 0.0 100.0 £ Al fua g Al ¢ Gudlall deliva
Tanning and dressing of leather, manufacture of luggage, DoY)y @ opmlly ) quilia g Ania¥) cuilia dolia ¢ aglal) Al g da
100.0 0.0 0.0 100.0 G
handbags, saddlery, harness and footwear LY
Paper and paper products 100.0 0.0 0.0 100.0 Gusd) clatiiag 3,0 dslia
Publishing, printing and reproduction of recorded media 87.5 25.0 0.0 70.0 Aansal) oY) Jailin g ¢ loailial g il g A al)
Coke and refined petroleum products and nuclear fuel 83.3 33.3 16.7 100.0 95 3 g8l g3 pSal) Audakll) cilaiial) g & <) pad Aclisa
Manufacture of chemicals and chemical products 77.8 222 11.1 75.0 Ay glias!] cladial) g 3 gal) Aslia
Manufacture of rubber and plastics 75.0 0.0 50.0 100.0 Silall) g Jalaal) ciladia delia
Manufacture of other non-metallic minerals 61.8 14.7 29.4 77.3 AV A ) aleal) ciladia dslia
Manufacture of basic metals 100.0 100.0 100.0 50.0 Aae Al @) Y delia
_,\_mjcﬁmoﬁc::@ metal products, except machinery and vehicle 60.0 200 200 833 il oSl sLELL Ayl (] claiie dolica
equipment
Manufacture of machinery and equipment not classified in the . R . -
) ddiaall Clamal) g & L
place of another 50.0 0.0 100.0 100.0 Al daa b 2 Gl g YY) A
Machinery and electrical appliances shop is ranked last 100.0 0.0 0.0 100.0 Al oy diladl) 8 4l 180 5 3¢y a1V dslia
Manufacture of motor vehicles, trailers and semi-trailers 100.0 0.0 0.0 100.0 5 shiall Ciualg 5 shiall il pall g S jaall @ ClS jall dolia
Furniture industry and manufacturing products not classified in . s ga. o e % e syl dett
cladiie delia g EAY) delia
the place of another 100.0 0.0 0.0 66.7 Al Jaa 2 Addkas b claiie delia g &) 4
Total 77.5 16.7 21.6 74.6 A

* Subtotal don't equal grand total because facility trained its staff to more than one case
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Table 8 B: Percentage Distribution of facilities based specialized software applications and the extent of their usein the private sector by type of

enterprise and industrial activity,,year 2011

Type of Enterprise and Industrial Activity

) 450

Aalal) s (5 S iual & S Lalile

As needed | Biannual | Annual

Gl Al eldial) A

Propotion of
enterprise that

S bkall Bl g sLadal) g o

train their
emplovee
Industries, food products and beverages 87.9 6.9 10.3 29.6 il gpdiall g Agiliad) cladiall cilelia
Textile industry 0.0 0.0 0.0 0.0 il puial) dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 &) Al dua g Aigs ¢ pudlall delia
Tanning and dressing of leather, manufacture of luggage, ey g osmally ) quiling daiaY) quilias Aeliva ¢ 3glal) Aighy g
handbags, saddlery, harness and footwear oL Uy Iz 20 sl
Manufacture of other _o.ﬂoacoﬁm o.q wood; Manufacture of articles 1000 50.0 0.0 333 iliaY) Aslia ¢ GEY) elifilaly Guldl) g dpnddld) cilaiiall g i) Aclia
of cork, straw and plaiting materials hiall 3 ga g GIAY (pe Aniiall
Paper and paper products 100.0 0.0 0.0 100.0 o) claiiag 5,80 Aclia
Publishing, printing and reproduction of recorded media 100.0 0.0 0.0 44 .4 Aol 2 Jaiba g Flastin g il g Ao Likal)
Coke and refined petroleum products and nuclear fuel 100.0 0.0 0.0 50.0 9l 3686l g B Sal) Audadil) cilaiiall g 6 aad delia
Manufacture of chemicals and chemical products 100.0 22.2 0.0 60.0 Ay glassl) ciladiall g 3 gal) dslia
Manufacture of rubber and plastics 100.0 12.5 0.0 66.7 it g alaal) ciladia dslia
Manufacture of other non-metallic minerals 85.7 14.3 3.6 30.1 G AY) A3 aleall ciladie Aolia
Manufacture of basic metals 71.4 28.6 14.3 87.5 Agac @) ¢ ) dslia
w\_nmcﬁ”mﬁ::@ metal products, except machinery and vehicle 75.0 250 0.0 571 Glarall g cilSall plituly A8 jall Galeall ciladia dolia
w\__wmwﬁwwwﬂ_wm”:moz:mé and equipment not classified in the 100.0 0.0 0.0 100.0 Al Jaa B diad) e Claall g el delia
Machinery and electrical appliances shop is ranked last 50.0 50.0 0.0 100.0 Al Jaa Adlaal) b A3l <l 5 3¢a¥1 g YY) delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 3_ohial) Ciuai g 5 ghailal) S yall g clS jaal) @ifd @l yal) Aclia
Manufacture of other transport equipment 0.0 0.0 0.0 0.0 ¢ AY) il Gl dslia
ﬂ_mﬂﬂ_ﬁwﬂw H*QMMMNMWQ manufacturing products not classified in 60.0 40.0 20.0 66.7 51 Jaa o Adlan i laiia Aol ) detina
Total 86.0 14.0 7.4 36.5 A
Other Sectors 100.0 0.0 0.0 56.3 s Al clehd

* Subtotal don't equal grand total because facility trained its staff to more than one case
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Table 11 A: Percentage Distribution of the main reason behind the lack of staff training on computer programs within industrial facilities in the
public sector by type of facility in the manufacturing industry for the year 2011

mg.w. ol g lganall }h& axe | Agiaxe dalal) ase Tdle o
A culad) 1aga Gl 38 [ gyl o
Type of Enterprise and Industrial Activity Lack of Lack of |No need |_. . SLiall hLadl g sLadal) g oi
. . . . Financial
Other |interest in this | training for
. . . . reasons
aspect officials | centers | training
Industries, food products and beverages 0.0 16.7 50.0 66.7 33.3 il g pdiall g i1 B claiiall clelia
Textile industry 0.0 20.0 0.0 60.0 20.0 Cila guudal) dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 0.0 £ Al Rua g dngl ¢ pudlal) delia
Tanning and dressing of leather, manufacture of luggage, 0.0 0.0 0.0 0.0 0.0 Tosmally ) cuilia g AaiaY) quilia Aol ¢ aglall digsg &
handbags, saddlery, harness and footwear ’ ’ ’ : ’ Ll g diel
Paper and paper products 0.0 0.0 0.0 0.0 0.0 Gush) clalieg @80 delia
Publishing, printing and reproduction of recorded media 0.0 50.0 25.0 25.0 25.0 Asall aMeY) Jaibas g ¢ leaiiinal g pulll g A oal)
Coke and refined petroleum products and nuclear fuel 0.0 0.0 0.0 0.0 0.0 S35 3 g8l g B Sall Aadil) cilaiiall g & <) and deliva
Manufacture of chemicals and chemical products 0.0 75.0 0.0 50.0 25.0 4 gliassl cilaiialf g o) gall Aslia
Manufacture of rubber and plastics 0.0 0.0 0.0 0.0 100.0 Sl g laal) cilaiia dclica
Manufacture of other non-metallic minerals 9.1 27.3 27.3 455 9.1 G AY A alaal) cilaiia dslia
Manufacture of basic metals 0.0 100.0 0.0 0.0 100.0 Aac 8l @l AN dclia
w\_nmcﬂﬁ”m%::@ metal products, except machinery and vehicle 0.0 0.0 0.0 100.0 0.0 i amall g LSl ol A yal) (palaal) cilaiia delica
Manufacture of machinery and equipment not classified in the 0.0 00 00 00 0.0 A i b A cinallg ) A i
place of another
Machinery and electrical appliances shop is ranked last 0.0 0.0 0.0 0.0 0.0 AT Jaay daal) 8 Ll g8 5 5gal g VY dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 0.0 g 3o ghitall Gl allg S el il Dr..@h,. »2,.{“
3y shaial
Furniture industry and manufacturing products not classified in . s gae o et Tt BN delt
) ddlaa Gladila dAslia g &Y dAclia
the place of another 0.0 0.0 0.0 100.0 0.0 Al daa A 2> ala 9 Gy
Total 29 324 20.6 50.0 23.5 A

* Subtotal don't equal grand total because facility does not train its staff for more than one reason
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Table 11 B: Percentage Distribution of the main reason behind the lack of staff training on computer programs within industrial facilities in the
private sector by type of facility in the manufacturing industry for the year 2011

A ol g ganall wtrs. ass | Jhgiaxe dalal) ase e o
iladl 1iga i 3S) s il
Type of Enterprise and Industrial Activity Lack of Lack of |No need |_. . eliall hLadl| g sLada) g oi
. . . . Financial
Other |interest in this | training for
. . . . reasons
aspect officials | centers | training
Industries, food products and beverages 15 29.2 17.5 81.0 4.4 il g pdiall g 40138 cladiall clelia
Textile industry 0.0 100.0 0.0 0.0 0.0 Cila guial) Ao lina
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 0.0 £ Al fua g gl ¢ pudlal) dslia
Tanning and dressing of leather, manufacture of luggage, Eooadly 4l quilia g AxfiaY) cuilia doliva ¢ aglal) Aigtg &2
0.0 0.0 0.0 100.0 0.0 MRS
handbags, saddlery, harness and footwear LY g LY
Manufacture of other products of wood; Manufacture of articles 0.0 0.0 00 1000 00 ¢ G el ol g Lddll cladiall g uidld) Aclia
of cork, straw and plaiting materials ’ ) ’ ’ ' il 3 ey (EAY e dadiial) Cilial) delia
Paper and paper products 0.0 100.0 0.0 0.0 0.0 ol claiiag G4l dslia
Publishing, printing and reproduction of recorded media 0.0 0.0 20.0 80.0 0.0 Apsall aMeY) Jaile g ¢ lealiinal g plll g Ao okal)
Coke and refined petroleum products and nuclear fuel 0.0 0.0 100.0 100.0 0.0 953 398l g B Sall Adadil) cilaitall g &l o<} and dslia
Manufacture of chemicals and chemical products 0.0 12.5 0.0 75.0 12.5 4 gl Cilaiiall g o gall dolia
Manufacture of rubber and plastics 0.0 0.0 25.0 100.0 0.0 Sitall) g Jalaall claiie dclia
Manufacture of other non-metallic minerals 0.0 20.0 4.6 87.7 1.5 G AY 4N aleal) cilaiie delia
Manufacture of basic metals 0.0 0.0 0.0 100.0 0.0 Aac 8l @l Y dclia
w\_nmqwmmﬁ_,_:@ metal products, except machinery and vehicle 0.0 66.7 0.0 333 0.0 cianall g eSal) sl 48 pal) oladl) cilatia delica
ui
Manufacture of machinery and equipment not classified in the 0.0 00 00 0.0 00 A g b Al g cinally YY) elia
place of another
Machinery and electrical appliances shop is ranked last 0.0 0.0 0.0 0.0 0.0 AT (o ddlaal) 8 Ll Sl 3315 <Y delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 100.0 0.0 iy B ghllal] G salls S ) 23 s el »nw,n,
] vwE
Manufacture of other transport equipment 0.0 0.0 0.0 100.0 0.0 G AY) Jail Clana delia
Furniture industry and manufacturing products not classified in 0.0 0.0 0.0 100.0 0.0 A Jan b Ailas b clpiie Aoliey ) delia
the place of another
Total 0.9 24.8 13.2 82.5 3.4 A
Other Sectors 12.5 0.0 25.0 50.0 12.5 Al clelad

* Subtotal don't equal grand total because facility does not train its staff for more than one reason
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Table 12 A: Percentage distribution of the network systems owned industrial enterprises in the public sector by type of facility in the manufacturing industry for

the year 2011
Gl gy | e ) ﬁmtwv,.wﬁ_
Type of Enterprise and Industrial Activity i S Liall L) g sLadall g o
No networks | Extranet Intranet LAN

Industries, food products and beverages 36.8 0.0 26.3 47 .4 @il g piall g Al cladiiall cleliva
Textile industry 30.8 0.0 30.8 53.8 e guiall dslica
Apparel industry, creating and dyeing of fur 25.0 0.0 25.0 50.0 21 AN fay Aings ¢ pudlall dolia
Tanning and dressing of leather, manufacture of luggage, handbags, 00 00 00 100.0 Agially Ao g .o ety Sl iy A culia Aolius ¢ 4stal) Liggly s
saddlery, harness and footwear

Paper and paper products 0.0 0.0 0.0 100.0 Gusl) clatieg G4l delia
Publishing, printing and reproduction of recorded media 30.0 0.0 40.0 60.0 Unall oY) Jaila g ¢ laainal g il g A akal)
Coke and refined petroleum products and nuclear fuel 16.7 0.0 50.0 66.7 G951 g all g8 Sall Adadil) cilaiiall g & g} and Ao lia
Manufacture of chemicals and chemical products 16.7 0.0 58.3 75.0 Ay glal) cilaiiall g 3 gall dslia
Manufacture of rubber and plastics 25.0 0.0 0.0 75.0 Gilall) g Jalbaal) cilaiia delia
Manufacture of other non-metallic minerals 34.1 4.5 25.0 52.3 GAY) A B gataal) ciladia dolia
Manufacture of basic metals 50.0 0.0 50.0 50.0 P ldl) o ) delia
Manufacturing metal products, except machinery and vehicle equipment 33.3 0.0 50.0 66.7 Colanal) g RSl oLl A pal) Galaal) Cilaiie dolia
W\_smoﬂﬁwﬂca of machinery and equipment not classified in the place of 00 00 00 1000 A daa i Al 6 clinally YY) dslia
Machinery and electrical appliances shop is ranked last 0.0 16.7 66.7 50.0 AT ey dilaall & 4l 481 5 jgally YY) delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 100.0 100.0 5 shallall Cuaig 3 ) ghallall il jall g S jaall il LS yall Ao lina
Furniture industry and manufacturing products not classified in the 500 00 00 50.0 A daa b Allae b claiie dolinn g S3Y) dolina
place of another

Total 28.6 23 331 57.9 A

* Subtotal don't equal grand total because facility using more than one system of networks

CAGAL dal g alaS (e ST 21850 BLALAN ¢y 98 ASH £ ganall 5 sl A i) aalanall *

4

500 Adasi pa il gall g ) 380 (9909 (Aamgiall g 8 pasll) Al gasl) dclial) DECME%EJ.CDFGFL_ L 1 5385 i) esa



2011 Aiad by sail) dslisal) B BLALAI £ 63 quua aldl) pUall] B Ao lial) ciliial) LeSlad A1) cilSadd) Aadaly ) a5sill 1 o 12 Jsa

Table 12 B: Percentage distribution of the network systems owned industrial enterprises in the private sector by type of facility in the manufacturing industry for

the year 2011

clSud a g ¥ ) s ) i S
Type of Enterprise and Industrial Activity s S Lnall Bl g sLadal) g 4
No networks | Extranet Intranet LAN
Industries, food products and beverages 60.6 2.6 19.2 244 il g pudial) 9 At i) cilaiial) cleliva
Textile industry 100.0 0.0 0.0 0.0 Gl gudal) dolia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 100.0 $1 AN faa g digh ¢ el dslia
Tanning and dressing of leather, manufacture of luggage, handbags, Liay o it e S e g R £
MY G ) Adl ailia g AxiaY) ilia dslia ¢ )

saddlery, harness and footwear 100.0 0.0 0.0 0.0 2iadl g disl g @ gpmally W) uiliag dxiad) ¢ aglal) diygs g dus
Manufacture of other products of wood; Manufacture of articles of cork, 333 66.7 33.3 333 cilial) dolia ¢ G et cpldl) g 4nddl) cladiall g cddll delia
straw and plaiting materials ' ) ) ’ Al 3) ga g SARY (e Aaiial)
Paper and paper products 50.0 0.0 50.0 50.0 Aol cilaiiag 3yl delia
Publishing, printing and reproduction of recorded media 44 .4 0.0 1.1 444 sl 2V Jaiba g ¢l g pill g dsLdal)
Coke and refined petroleum products and nuclear fuel 50.0 0.0 0.0 50.0 S35 3589 5 8 ) ySall Ahadil) cilaiial) g & g<l) and Aclia
Manufacture of chemicals and chemical products 50.0 0.0 25.0 25.0 Ay glassll cilaiiall g 3 gall Aslia
Manufacture of rubber and plastics 58.3 25.0 25.0 16.7 Sl g Jadaal) cilaiie dsclia
Manufacture of other non-metallic minerals 65.3 3.2 14.7 20.0 SAY) A calaal) ciladic dAslia
Manufacture of basic metals 50.0 12.5 37.5 0.0 el @)l delia
Manufacturing metal products, except machinery and vehicle equipment 28.6 14.3 429 429 iazall g oilall o liituly A pall Galaal) cladia dolia
Manufacture of machinery and equipment not classified in the place of 33.3 0.0 66.7 0.0 Al daa S ddlaall p8 Glamall g cNY) dolia
Machinery and electrical appliances shop is ranked last 25.0 0.0 0.0 75.0 Al Jaay Aiiaal) Ayl gl 5 3¢y YY) delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 100.0 5 ghaial) Ciual g 5y ghallall LS pal) g kS jaal) <l LS yalf dolia
Manufacture of other transport equipment 0.0 0.0 0.0 100.0 s AY) Jilll i delia
Furniture industry and manufacturing products not classified in the 333 16.7 333 66.7 A Jan b Alluas b clalle doliuay SIN) dslia
place of another

Total 58.6 4.3 19.2 25.1 Al
Other Sectors 25.0 0.0 31.3 50.0 A clelad

* Subtotal don't equal grand total because facility using more than one system of networks

Sl a5 alaE e ST asdiiud sLEA) (68 ASH £ ganall o gl Ao i) palaal) *
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Table 13 A: Total average monthly expenses of the industrial establishment on information technology (hardware / software / maintenance services
...) in the public sector by type of facility in the manufacturing industry for the year 2011 ( ID)

O Galalal) A b gia (Mlaa e el
DGAP\BL_ iy jaal) Cradalald)
. : _— Lial) Jalidl) g sLédall g o8
Type of Enterprise and Industrial Activity the rabio of Total s 90 s
Number of
expenses to average
employees

emplo yees expenses
Industries, food products and beverages 737 11837000 16059 il g_pdiall g Al i) cladiiall clelia
Textile industry 963 22427000 23291 Sl guuial) dslia
Apparel industry, creating and dyeing of fur 417 1746000 4188 o) Al fua g dingd ¢ pudlall dslia
Tanning and dressing of leather, manufacture of luggage, handbags, Loy g amdly ) uilia g daial) quilis deliva ¢ aglal) Aty &

321 1300000 4052 A,

saddlery, harness and footwear FIRCO
Paper and paper products 1573 3885000 2470 Gusl ciladiiag 3,0 delia
Publishing, printing and reproduction of recorded media 13487 16508000 1224 Aaall aMeY) Jaibas g ¢ loalial 9yl g Ao Lidal)
Coke and refined petroleum products and nuclear fuel 2980 85422000 28662 S35l A8 gl g3 Sl Audadil) claiiall g & ¢S} and delia
Manufacture of chemicals and chemical products 938 18116000 19305 Ay gliassl) culadiall g o) gall dolia
Manufacture of rubber and plastics 836 4400000 5265 ALl g Jallaal) cilaiia Aol
Manufacture of other non-metallic minerals 711 20078000 28221 G AV AN alaal) claiia dslia
Manufacture of basic metals 857 6620000 7725 Agae 8l @ 314 dslia
Manufacturing metal products, except machinery and vehicle equipment 725 10065000 13880 Cilnal) g @ilsal) sl 48 jal) Oalaall cilaiic dolia
W\_swoﬂﬁwoﬁca of machinery and equipment not classified in the place of 100 600000 6002 A Jan b Al e clinallg cY) dslia
Machinery and electrical appliances shop is ranked last 931 13450000 14452 Al oy dilaal) & 4l < 3¢5 YY) dclia
Manufacture of motor vehicles, trailers and semi-trailers 6028 20000000 3318 5 ohiall Ciualg b ghlal) uliS pall g il jaal) )l S sal) dolia
Mﬁﬂ%wﬂ:acmg and manufacturing products not classified in the place 5167 1545000 299 A dan (g Alean b i Aoliua g EY) Aoliea
Total 1334 237999000 178413 B PEL ]
43 390 Aaipall & il gl g <l 51 58N g 9 ( Adnes giall g 8 ) Al gail) Asliall cildia (& L) g il glaall Lin ol 93S5 aladindf zrsa
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Table 13 B: Total average monthly expenses of the industrial establishment on information technology (hardware / software / maintenance services
...) in the private sector by type of facility in the manufacturing industry for the year 2011 (000 ID)

S Calalal) duas bugia Jal [ 2 e
F.B;P\B.Ps rthfBL_ O...P»E,
. . - ; Lial) L) g sLidall & o8
Type of Enterprise and Industrial Activity the rabio of Total mean |Number of = 98 (&3
expenses to
expenses |employees

emplo yees
Industries, food products and beverages 5613 59491000 10599 iy g pdiall g 405 Cilaital) cileliva
Textile industry 667 80000 120 Cila guiall dolia
Apparel industry, creating and dyeing of fur 870 20000 23 £ Al daa g dbags ¢ pudlall delia
Tanning and dressing of leather, manufacture of luggage, handbags, ey gosmlly o) cuilia g daial) quilia dolia ¢ aglad) digsp &

985 200000 203 A

saddlery, harness and footwear Ldal) g
Manufacture of other products of wood; Manufacture of articles of cork, 9535 820000 86 dolia ¢ Gl plitaly Cpldl) g Auddll aladiia) g ddll delia
straw and plaiting materials Lall 3 ga 9 (EBY (e Apilal) Cilial)
Paper and paper products 2712 160000 59 ol cladiiag 3,4 delia
Publishing, printing and reproduction of recorded media 17500 2415000 138 Anaall 2N Y) Jaibaa g ¢ laulial gyl g Ao Lokall
Coke and refined petroleum products and nuclear fuel 1715 367000 214 95 g8 gl g By Kal) Audadil) claiiall g S 4<) pnd dolia
Manufacture of chemicals and chemical products 2165 2156000 996 44 gl cilaiial) g 3 gal) dolia
Manufacture of rubber and plastics 11664 8258000 708 Silallf g Jalaalf ciladiia delia
Manufacture of other non-metallic minerals 592 13334000 22508 G AY! Ay 3 Caleal) cilatiie dolia
Manufacture of basic metals 6212 3895000 627 Aae\al) @l A dclia
Manufacturing metal products, except machinery and vehicle equipment 8020 3240000 404 Cilarall g Gilsall Lty 48 jall (alaal) claiiae dolia
W\_:mo”xdﬂmmﬁoﬁca of machinery and equipment not classified in the place of 2534 740000 292 A e b A iy YY) Aol
Machinery and electrical appliances shop is ranked last 2528 895000 354 Al Yoy Ailaal) ye 43l <1 5 g1 g a¥Y) delia
Manufacture of motor vehicles, trailers and semi-trailers 820 100000 122 8 shailall Chial g 8 ghallall il jall g S janall il il jal) dslia
Manufacture of other transport equipment 1316 50000 38 G AY) S i delia
Mﬁmﬂ%ﬁmhsacmg\ and manufacturing products not classified in the place 7415 2610000 350 A ok Alan b i Aol Y] ol
Total 2612 98831000 37843 Al
Other Sectors 3009 14032000 4663 s Al cleld
44 B0 Aasipall & il gall g <l 51580 gl 93y ( Adnea siall g B sll) Al gail) dslial) cildia (& cYLaiy) g cila glaall L ol 9385 ala450) grova



2011 el Ay gaih) Ao linal) Jaliii B SLALA £ 539 L) al) £ 58 sn alal) pUBRY 3 Cpalalall Agmnd Lyl S e A cldidall dpasd 1 1 14 Jsaa

Table 14 A: Proportion of establishments that offer advantages incentive for workers in the public sector by type of benefits and the type of facility in

manufacturing activity for the year 2011

Lpauiidl) Ui 3all ) gil

el Al eldial) dunis

GA | pacns | e | AU | A Ll 3
Type of Enterprise and Industrial Activity The proportion of (S Lnal) i) g sLidal) g 5
Advanced| In- |Adminis|_. ._, | establishments that
Other . . . . Financial N
training | kind | trative give advantages
Incentive
Industries, food products and beverages 0.0 0.0 33.3 33.3 66.7 15.8 il g piall g A3l cilatial) clelia
Textile industry 0.0 50.0 0.0 50.0 0.0 15.4 ala gudal) dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 100.0 100.0 50.0 £ Al da g A ¢ pudlall dslina
i i g g Al uilia g Aaia¥) uilda delia ¢ ) diglg &

Tanning and dressing of leather, manufacture of luggage, 0.0 1000 1000 1000 100.0 100.0 ol Al cuilda g o tr.:.&.c e
handbags, saddlery, harness and footwear Ll el
Paper and paper products 0.0 100.0 0.0 100.0 100.0 100.0 Aol claileg 340 delia
Publishing, printing and reproduction of recorded media 0.0 28.6 14.3 57.1 85.7 60.0 Aawial) pdle Y Jailug ¢ludind g i) g de Ll
Coke and refined petroleum products and nuclear fuel 0.0 66.7 333 66.7 100.0 50.0 $ 95l A B gl g 3 Sall Akadil) cilatiiall g & Sl pad Ao liva
Manufacture of chemicals and chemical products 0.0 100.0 0.0 25.0 25.0 33.3 4 gleassl) culadiall g o) galf dslia
Manufacture of rubber and plastics 0.0 0.0 0.0 100.0 100.0 25.0 Al g Jalaal) cilatie dolia
Manufacture of other non-metallic minerals 0.0 0.0 0.0 50.0 80.0 22.7 G AY) &) aleall cilaiie delia
Manufacture of basic metals 0.0 100.0 100.0 100.0 100.0 50.0 A \al) ol Y Asliva
_,\_chﬁmoﬁc:.:@ metal products, except machinery and 0.0 100.0 0.0 0.0 50.0 33.3 amally el $UTl Ayl pdlaal cilatia deliva
vehicle equipment
._,\_m:cﬁmoﬁca of machinery and equipment not classified 0.0 0.0 0.0 0.0 0.0 0.0 AT Ja b Aiaal) i el s Yl dslia
in the place of another .
Machinery and electrical appliances shop is ranked last 0.0 33.3 0.0 33.3 100.0 50.0 Al Jaey ddbiaall & 4l <1 33425 <YV dslia

daig 5y ghiall LS jall g cilS jaall €ld LS yalf dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 100.0 0.0 0.0 100.0 100.0 . Sy s aa ali &Lu Al

. shial

1:3.?3 _.:acws and manufacturing products not 0.0 0.0 0.0 0.0 1000 33.3 51 Jaa o Aiuan b Calia doliua y V) dlia
classified in the place of another
Total 0.0 38.1 11.9 50.0 76.2 30.6 Haall

* Subtotal don't equal grand total because facility more than one type of incentive

Tl W Jal) (e 38l g £ 53 cpa ST el BLELAN ()9S ASH £ ganall 5 gl A A1) asalaall *
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Table 14 B: Proportion of establishments that offer advantages incentive for workers in the private sector by type of benefits and the type of facility in
manufacturing activity for the year2011

Al Ll jall g gil

s (A eiliial) A

s Al [aiecus [ Lo [ Dol F) L) bl el
Type of Enterprise and Industrial Activity The proportion of = lal) Ll g i) g 5
Advanced| In- |Adminis|_. . | establishments that
Other .. . . Financial .
training | kind | -trative give advantages
Incentive
Industries, food products and beverages 0.0 10.5 22.8 33.3 78.9 31.2 il g peiall g Al Bl claiiall cilelia
Textile industry 0.0 0.0 0.0 100.0 0.0 100.0 Gl gudal) dolia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 0.0 0.0 1Al da g A ¢ pudhall dslia
Tanning and dressing of leather, manufacture of luggage, 0.0 0.0 0.0 0.0 0.0 Gy Al cuilia g AxiaY) quilia Aol ¢ aglad) Aigtg g
handbags, saddlery, harness and footwear ’ ’ ’ ’ ’ ’ Lhalg ey
Manufacture of other products of wood; Manufacture of Aol ¢ Y pUiiLl Culdl) g Anddl) claiia) § ddll dslia
articles of cork, straw and plaiting materials 0.0 0.0 100.0 00 100.0 66.7 JAkall M ga g GEBI (pe daiial) Cilial)
Paper and paper products 0.0 0.0 100.0 0.0 0.0 100.0 Aol clailay 3,50 dslia
Publishing, printing and reproduction of recorded media 0.0 0.0 0.0 100.0 66.7 333 Alaaal) aMe Y Jailes g Fluadinal g il g dsLidal)
Coke and refined petroleum products and nuclear fuel 0.0 50.0 50.0 50.0 100.0 50.0 Gl aghgl 5 8 Sal) ki) cilatiall g o oS} pad dolia
Manufacture of chemicals and chemical products 0.0 0.0 18.2 45.5 63.6 73.3 g el ciladiiall g 3 gall Aslia
Manufacture of rubber and plastics 0.0 11.1 44.4 0.0 100.0 75.0 Silall] g Jalaal) cilaiia dslia
Manufacture of other non-metallic minerals 2.8 2.8 13.9 50.0 72.2 38.7 AV A3 aleal) clatic dslia
Manufacture of basic metals 0.0 0.0 20.0 40.0 60.0 62.5 A \al) o 8l Aelia
_,\_mocﬁmoﬁcqzm metal products, except machinery and 0.0 66.7 333 33.3 100.0 429 cianall g Sl sl A pal) olaal cllatic dslica
vehicle equipment
Manufacture of machinery and equipment not classified . s aa, 2 g e Gt
) PEN faxal) ) delia
in the place of another 0.0 0.0 100.0 0.0 100.0 33.3 Al daa S S Glaaallg ey de
Machinery and electrical appliances shop is ranked last 0.0 0.0 50.0 50.0 50.0 50.0 AT Yy dlaal) 8 Ayl 68 8562 YY) dolia
fuai g 5 glaiall LS jall g S jaall Culd LS jal) dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 0.0 0.0 e it ally cisonall i %Wc L)
Manufacture of other transport equipment 0.0 0.0 0.0 0.0 0.0 0.0 SAY Jal Gl dslia
Furniture industry and manufacturing products not . s gas . i Fol1Bmm rEHET Rt
] PP “ladite delia g Y dslia
classified in the place of another Ly 0.0 333 0.0 100.0 66.7 Al Jaa 2 P 9 &) 4o
Total 0.7 8.1 24.3 37.5 76.5 38.4 A
Other Sectors 0.0 0.0 20.0 0.0 100.0 31.3 s Al aleUad

* Subtotal don't equal grand total because facility more than one type of incentive

Lo ll) L) 3all (pa 3209 £ 65 (e ST eita BLALA ()8 LS £ gannall (5 gl L A1 asalaall *
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Table 15 : Percentage Distribution of industrial establishments which are not prepare or possess computer skills as a prerequisite for appointment in the public sector
by type of enterprise in manufacturing activity for the year 2011

s A clelad gald pUad ale pUad
Type of Enterprise and Industrial Activity Sliall bladl) g sLada) g o8
Other Sctors Private Sector | Puplic Sector
Industries, food products and beverages 33.3 20.6 26.3 iy g piall g Al cilatiall clelia
Textile industry 0.0 100.0 15.4 Gl pudal) dslia
Apparel industry, creating and dyeing of fur 0.0 100.0 25.0 &1 AN duay Aings ¢ Ludlal) dslia
Tanning and dressing of leather, manufacture of luggage, handbags, Toomdly &l quilia g daial) il dolia ¢ aglad) Aiygly
0.0 25.0 0.0 T o m

saddlery, harness and footwear dgdaly) g il g
Manufacture of other products of wood; Manufacture of articles of cork, 0.0 100.0 0.0 dolia ¢ LY eliuly cnldl § Lnddl) cladiiall § i) dslia
straw and plaiting materials ) ’ ) Sl N gag (HRN (e dadiial) Cilial)
Paper and paper products 100.0 0.0 0.0 Aush claiiag (35l dslia
Publishing, printing and reproduction of recorded media 0.0 55.6 60.0 Uasal) eV Jaibas g ¢ laaiinn) g il g Ao Lial)
Coke and refined petroleum products and nuclear fuel 0.0 25.0 0.0 G395l 2585l g 8 ) Sal) Adadil) cilaiall g & g8l) and dolia
Manufacture of chemicals and chemical products 50.0 53.3 0.0 4 gl cilaiial) g 3 gal) Aslia
Manufacture of rubber and plastics 0.0 25.0 25.0 Slatl) g Jalaal) cilatia delia
Manufacture of other non-metallic minerals 20.0 24.7 25.0 AV A 3N caleall cladia dolia
Manufacture of basic metals 0.0 62.5 50.0 A ) ¢ ) delia
Manufacturing metal products, except machinery and vehicle 0.0 42.9 0.0 Slanall g cHlkall pUELLL A jall ¢ateall Cilatia delia
Manufacture of machinery and equipment not classified in the place of 50.0 0.0 50.0 Al Jaa B daa) oo claadly aYY) delia
Machinery and electrical appliances shop is ranked last 0.0 50.0 16.7 AT Jaay Adlaall i Al 4N 5 3ga¥)y YY) dslia
industry equipment , radios, belevision and commuiction 100.0 0.0 0.0 LAl g & 280 g g2 ) B3¢l g ilara dolica
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 5 ghaial) Ciaai g 5 ) ghillall CilLiS yal) g cilS yaall €l CliS jall Aslia
Manufacture of other transport equipment 100.0 0.0 0.0 s AY JAl) il dslia
Furniture industry and manufacturing products not classified in the 0.0 33.3 66.7 A e s 4 clatia dsli s V) Aslins
place of another

Total 43.8 26.8 231 Aaa¥)
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Table 16 A: Percentage Distribution of facilities that use information technology in the public sector by the impact and the type of use

established in manufacturing activity for the year 2011

£ saaall sl L L
Type of Enterprise and Industrial Activity Slial) BLadl) g slidal) g o

Total No effect | Negative | Positive
Industries, food products and beverages 100.0 5.3 0.0 94.7 il g pdiall g At clatial) cilelia
Textile industry 100.0 30.8 0.0 69.2 Gl gudal) Aclia
Apparel industry, creating and dyeing of fur 100.0 0.0 0.0 100.0 £1 AN gy Aings ¢ padlal) delia
Tanning and dressing of leather, manufacture of Tl &) uilia g daial) uilha dolia ¢ aglal) diyghy &

100.0 0.0 0.0 100.0 e e
luggage, handbags, saddlery, harness and footwear asda¥) g AieY g
Paper and paper products 100.0 0.0 0.0 100.0 ol ciladiag 3 ) dslica
NMM___M:_:@. printing and reproduction of recorded 100.0 0.0 0.0 100.0 Alanl Ao Y S g ¢ loaiial 5 ikl g Al
Coke and refined petroleum products and nuclear fuel 100.0 0.0 16.7 83.3 95 398 gll g 3 ySall Aadll) Ccilpiiall g & gS)) and Aclia
Manufacture of chemicals and chemical products 100.0 0.0 0.0 100.0 4 gleasl) cilatiall g 3 gall dlica
Manufacture of rubber and plastics 100.0 0.0 0.0 100.0 Sl 5 Bldadl) ciladiia dslia
Manufacture of other non-metallic minerals 100.0 4.5 0.0 95.5 G AY 4 alaad) cilatiia delia
Manufacture of basic metals 100.0 0.0 0.0 100.0 dpac il ) 38l delia
_,\_ch*moﬁc:.:@ metal products, except machinery and 100.0 00 00 100.0 canal) g el gLl A8 el oladl) cilaiia delia
vehicle equipment
_/\_m:Eﬂ..moEa of machinery and equipment not 100.0 00 00 100.0 AT Jae o i) b )y oY) dslia
classified in the place of another
Machinery and electrical appliances shop is ranked last 100.0 0.0 0.0 100.0 AT oy ddiaal) 8 44 g 53¢y YY) delia
Manufacture of motor vehicles, trailers and semi- 100.0 0.0 0.0 100.0 iiaig by ghaball LS jall g S aal) @il Gl jal) dslina
_ucﬂs_.HEm _.:Qcm:< and manufacturing products not 100.0 00 0.0 100.0 A e b e g i doliaas V) deliaa
classified in the place of another
Total 100.0 5.2 0.7 94.0 el
48 B0 At pall & il gl g il )36 Chagh 9 ( Adnea giall g 8 sl Aok gail) Ao livall cilidia A CLATY g e glaal) Lin ol 935 al AR5l s
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Table 16 B : Percentage Distribution of facilities that use information technology in the private sector by the impact and the type of use

established in manufacturing activity for the year 2011

el S f Ll . .
Type of Enterprise and Industrial Activity € ¢ . o Slial) hlail g slatal) ¢ o
Total No effect | Negative | Positive
Industries, food products and beverages 100.0 17.5 0.5 82.0 il g pdiall g A3l cilaital) cilelia
Textile industry 100.0 0.0 0.0 100.0 Cila gudal) delia
Apparel industry, creating and dyeing of fur 100.0 0.0 0.0 100.0 $1 AN fmay Al ¢ padlall dslia
Tanning and dressing of leather, manufacture of 100.0 0.0 0.0 100.0 Toomlly 3l qulia g daidY) cuilia dolia ¢ aglad) dgs &
luggage, handbags, saddlery, harness and footwear : : : : A el g
Manufacture of other products of wood; Manufacture 100.0 0.0 00 100.0 dolia ¢ Gy el puldl) o Adal) ciladiall y uidl) delia
of articles of cork, straw and plaiting materials ' ' ' ’ Ll 3 gay QEAY (e Aadiall cilial)
Paper and paper products 100.0 0.0 0.0 100.0 Gusl) latiag 3,40 delia
NMM___M:_:@. printing and reproduction of recorded 100.0 0.0 0.0 100.0 Alpasal 21 Bailas s Lkl 5 il Al
Coke and refined petroleum products and nuclear fuel 100.0 0.0 0.0 100.0 95 358 g1l g By Sal) Adadil) cilaiiall g & <) and dclia
Manufacture of chemicals and chemical products 100.0 0.0 0.0 100.0 4 gbass) claiiall g 3 gal) dslia
Manufacture of rubber and plastics 100.0 0.0 0.0 100.0 Slatl) g Jalaall cilatia dslia
Manufacture of other non-metallic minerals 100.0 10.8 3.2 86.0 AV A ) el ciladie dslia
Manufacture of basic metals 100.0 0.0 0.0 100.0 A ) ) 4l delia
_/\_mJSﬂmoE:.:@ metal products, except machinery and 100.0 0.0 00 100.0 camall s AL pLl S ) iladd) cilatia Ao lia
vehicle equipment
Manufacture of machinery and equipment not ) i e e e s
ddlaal o) YY) Aslva
classified in the place of another (0 oL Be 1oLy Aldaa 47 J
Machinery and electrical appliances shop is ranked last 100.0 0.0 0.0 100.0 AT Jaey ddiaall p8 Al gl 8 3ga¥ly <Y dolia
Manufacture of motor vehicles, trailers and semi- 100.0 0.0 0.0 100.0 iaig b ghalal) il sall g S jaall @ifd Gl jal) Ao lia
Manufacture of other transport equipment 100.0 0.0 0.0 100.0 G AY! JA Cilas dslia
_n:_,s_.=.=m _.:Qcmﬁa\ and manufacturing products not 100.0 00 0.0 100.0 A Jaa b dilae b cilaile Aoty ) dsliva
classified in the place of another
Total 100.0 11.9 1.1 87.0 A
Other Sectors 100.0 0.0 0.0 100.0 Al clelbi
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Table 17 A: Percentage of facilities that think the positive effects of using information technology in the public sector by type of enterprise in
manufacturing activity for the year 2011

¥ HY Adtas Al cldial) dad
A CUEY) BplS Cpaunt | gl b Ay L
Type of Enterprise and Industrial Activity S Lial) hladl) g sladal) g o
Improve the Save The proportion of
Other efficiency of time facilities that think
production the positive effects
Industries, food products and beverages 5.6 38.9 94.4 94.7 il g peiall g Auilial) ciladiall cilelia
Textile industry 0.0 44.4 100.0 69.2 il pudal) delia
Apparel industry, creating and dyeing of fur 0.0 50.0 100.0 100.0 181 faua g At ¢ Cudlal) dslia
Tanning and dressing of leather, manufacture of 0.0 100.0 100.0 100.0 Tosmdly Al ilia g datia¥) quilia dolica ¢ aglal) digtg g0
luggage, handbags, saddlery, harness and footwear ’ : : : L LWy
Paper and paper products 0.0 0.0 100.0 100.0 @) clatleg (3,80 delia
Nﬂﬂ__wj_sm. printing and reproduction of recorded 0.0 80.0 90.0 100.0 Alacual) pY) dailas s ¢loationl 5 ekl g ALl
Coke and refined petroleum products and nuclear fuel 0.0 66.7 100.0 83.3 9530 3686 9 8 ySall Ajadil) Cculaiiall g & g<U) and dolica
Manufacture of chemicals and chemical products 0.0 417 100.0 100.0 4 gl cilaitall g 3 gal) dolia
Manufacture of rubber and plastics 0.0 75.0 100.0 100.0 Silalll g hablaal) cilatiia delia
Manufacture of other non-metallic minerals 2.4 54.8 97.6 95.5 GAY A5 alaall ciladia Ao lia
Manufacture of basic metals 50.0 50.0 100.0 100.0 Lac @l @ 8 delia
_,\_mjcﬁmoE:.sm metal products, except machinery and 0.0 50.0 100.0 100.0 climall g HlSal) LRl TS pall ilaad) cilatic dslia
vehicle equipment
Manufacture of machinery and equipment not N B Adiadl 1E el s G delia
classified in the place of another 0.0 50.0 100.0 100.0 A Jaa b Allad) 2 5 <Y
__MM%:_:mQ and electrical appliances shop is ranked 0.0 16.7 83.3 100.0 AT e Aladl) 2 il jgS) 5 3¢a g Y deliva
_,\_m.sc*moﬁcﬂm of motor vehicles, trailers and semi- 0.0 100.0 100.0 100.0 Ciualg 5 ghalall S jall g il aall cld Dr.n%m_ .,b_,...._b
trailers 3 ) ghadal)
Furniture industry and manufacturing products not 0.0 100.0 100.0 100.0 1 e (d Alliaa 4 cilalie el g EAYI Aol
classified in the place of another ’ ’ ’ ’ > g i J
Total 24 52.8 96.9 94.0 PRIPERY

* Subtotal don't equal grand total because facility think more than the impact of one of the positive effects
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Table 17 B: Percentage of facilities that think the positive effects of using information technology in the private sector by type of enterprise in
manufacturing activity for the year 2011

Aol 31 a2 cliial) A
A CUN) BpUS (ppun | gl b Lt VG
Type of Enterprise and Industrial Activity Slall Ll g BLaiall g ¢
Improve the Save The proportion of
Other efficiency of time facilities that think
production the positive effects
Industries, food products and beverages 3.2 34.4 92.9 82.0 il g pdiall g Apit B Cilatial) e lia
Textile industry 0.0 0.0 100.0 100.0 Gl guudal) Ao lia
Apparel industry, creating and dyeing of fur 0.0 100.0 100.0 100.0 £ Al fmay gl ¢ Gudlall delia
Tanning and dressing of leather, manufacture of Coradly ) uilia g Aatial) Cuilia delia ¢ 3glal) diyghy s
0.0 0.0 100.0 100.0 N
luggage, handbags, saddlery, harness and footwear Ldaly Al g
Manufacture of other products of wood; Manufacture 0.0 66.7 100.0 100.0 Ao lia ¢« Y oLl Cpuldl 5 duddd) cladial) § uddll dslia
of articles of cork, straw and plaiting materials ’ ’ ’ ’ Al A gag GHBY (e dadiial) calial)
Paper and paper products 0.0 100.0 100.0 100.0 Gusl claiiag Gl dslia
NMM___M:_:@_ printing and reproduction of recorded 0.0 77.8 778 100.0 Alpanal) pSEY) ilas s ¢lasiiaal 5 ekl 5 Akl
Coke and refined petroleum products and nuclear fuel 0.0 100.0 50.0 100.0 953 398 611 9 5 Sal) Aladil) cilaiiall g S oSl aad dclia
Manufacture of chemicals and chemical products 6.7 53.3 86.7 100.0 4 gLasSl) cilaiiall g 3l gall Ao lina
Manufacture of rubber and plastics 9.1 54.5 81.8 100.0 CHlall) g Jalaal) cilatiia dslia
Manufacture of other non-metallic minerals 0.0 40.0 92.5 86.0 S OAY A3 yalaal) cilatiia dslia
Manufacture of basic metals 0.0 62.5 100.0 100.0 Laclal) o Y delia
_/\_chﬁmoﬁc:.:@ metal products, except machinery and 0.0 71.4 85.7 100.0 Ehamally oilsall s Uil A pall ¢ilaall cilalia deliva
vehicle equipment
_,\_m:&.mof_.m of machinery and equipment not 0.0 100.0 66.7 100.0 A Jae b Al e clandls <Y1 Asliva
o_mmmq_ma in the c_mom. of m:oqu :
__M__M%:_:mQ and electrical appliances shop is ranked 0.0 50.0 100.0 100.0 AT Jaes Adiaal) pd il S 53¢ Y delia
_,\_m:c_“moﬁc_,m of motor vehicles, trailers and semi- 0.0 0.0 100.0 100.0 Ciual g 5y ghallal) LS jal) g CilS jaall cild Dr.m%w, »hm.:b
trailers 5 3 ohadall
Manufacture of other transport equipment 0.0 100.0 100.0 100.0 GOAY Jail) cilama Aslia
_uc3_.68 _.:chs\ and manufacturing products not 0.0 50.0 100.0 100.0 A Jan b Akl 48 clalie deliay GEY) Aoliva
classified in the place of another
Total 23 42.1 91.6 87.0 aa¥
Other Sectors 6.7 46.7 100.0 100.0 A cleUad

* Subtotal don't equal grand total because facility think more than the impact of one of the positive effects
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Table 18 : Percentage Distribution of facilities that use the Internet in completing its work in the public sector by type of enterprise in manufacturing activity for

the year 2011
Al clelad wald plld ale plad
Type of Enterprise and Industrial Activity = linal) BLadl) g sLatal) g o8
Other . . -
Private Sector Puplic Sector
Sctors
Industries, food products and beverages 75.0 42.5 71.4 il g piall g Aui Bl cladial) cilelia
Textile industry 0.0 100.0 64.3 Cila guual) delia
Apparel industry, creating and dyeing of fur 0.0 0.0 80.0 £ Al fua g Aings ¢ pudlall dclia
Tanning and dressing of leather, manufacture of luggage, 0.0 250 100.0 Toomdly all quilia g daial) quilba dolia ¢ glal) Aigsy &
handbags, saddlery, harness and footwear : ' ' Ay el g
Manufacture of other products of wood; Manufacture of 0.0 66.7 0.0 dolia ¢ ALY liiuly il ) Apddl) cladia) s uddl) delia
articles of cork, straw and plaiting materials ’ ' ’ Al 3 gay GBI e dadial) Cilial)
Paper and paper products 100.0 33.3 100.0 Gusd) clatiiag 3,4 delia
Publishing, printing and reproduction of recorded media 0.0 100.0 81.8 Alaaal) 2oV Jailis g Flaainnl g il g A Lial)
Coke and refined petroleum products and nuclear fuel 0.0 42.9 83.3 6953 398 5l1 g 5 ) Sall Aadil) cilaiial) g & <) aad Aolia
Manufacture of chemicals and chemical products 100.0 60.9 85.7 4 gassl) cilaiiall g 3 gal) dolia
Manufacture of rubber and plastics 100.0 57.9 80.0 Oilall] g aldaalf claiia dslia
Manufacture of other non-metallic minerals 100.0 10.3 55.4 G AY! 4 MY palaal) ciladie dslia
Manufacture of basic metals 0.0 87.5 100.0 dpacal) o) 3 delia
_,\_mqimoE:.:@ metal products, except machinery and 00 438 100.0 canal) g el gLl A8 el oladl) cilatia e lia
vehicle equipment
Manufacture of machinery and equipment not classified in . s s : i
) ddiaal) Cifanal) g & La
the place of another U0 S 1m0 Al daa i s <) 4
Machinery and electrical appliances shop is ranked last 0.0 75.0 83.3 AT oy ddiaal) g8 Ll g8 8 3¢y YY) dslia
industry equipment , radios, belevision and commuiction 100.0 0.0 0.0 LN 5 508k 5 gl 11 B jgal s ilira dslia
. . _— duai g 5 ghallall LS yall g cilS 203 G o) dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 20.0 100.0 s S ally Sl il by %w, »n, .
skl
Manufacture of other transport equipment 100.0 50.0 0.0 s AY) Jal) claa dolia
Apparel industry, creating and dyeing of fur 0.0 58.3 100.0 Al dae B dllas i clatie dolina g Y dslia
Total 94.1 25.1 71.4 Al
52 8059 Aasijall e il gl g <l 155l Ciagh 939 ( Adnes giall g 8 ) Aol gl Ao Linal) cilidia (B LaiY) g cila glaall Lin gl 935 aladind presa
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Table 19 A: Percentage of facilities that are not noticed how smart the Internet in the public sector by reason

manufacturing industry for the year 2011

and type of facility in the

. e p—. 48 aa pre
. Jes gl ¥ s Y AR axe . P
A5 pae LAt | Lpaal sLaiall | de o, | GOl | Remiis)
Clal g 4Dy .. - .. P PETIS L] 3 3¢y Adls
e .. aladiuy aladia) 4a23 3elds g T .
AN aladdi) .. .. e . aladi) e
L gvipi] <l any) LA gvip]
RG]
Lack of Work BLLE LD Lack of | Lack of
Type of Enterprise and Industrial Activity - believe in " S likal) L) g sLidal) g o
confidence | does not the confidenc | knowled Hiah
in the require |. e quickly ge of g
importanc . cost of | cost of
safety and the and staff in
A . e of the . Internet | hardware
security to |facility to i efficiently | how to -
facility to . service
use the use the online use the
use the .
Internet Internet service | Internet
Internet
Industries, food products and beverages 0.0 83.3 0.0 16.7 0.0 33.3 16.7 il g piall g A3 ciladial) clelia
Textile industry 0.0 80.0 0.0 0.0 40.0 40.0 40.0 Sl pudal) dolia
Apparel industry, creating and dyeing of fur 0.0 100.0 0.0 0.0 0.0 0.0 0.0 1081 da g dsgt ¢ udlall dolia
Tanning and dressing of leather, Ol il o Aie¥! cuilda delia ¢ ) At o &
manufacture of luggage, handbags, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s S NM. = w.w..
saddlery, harness and footwear - & Wik Y
Paper and paper products 0.0 0.0 0.0 0.0 0.0 0.0 0.0 dusl clatiag sl delia
Publishing, U:.:::@ and reproduction of 0.0 100.0 0.0 0.0 0.0 0.0 0.0 Alacall ey Jailar s FLaatind g kill 5 Aellal)
recorded media
i 3 3 ) dadadil) ciladiall g & § dslia
Coke and refined petroleum products and 0.0 100.0 0.0 0.0 0.0 0.0 0.0 298 510 9 By Sall 4 Gladiall g A esl) and de -
nuclear fuel 95
w\__,MMMMMES of chemicals and chemical 0.0 100.0 0.0 0.0 50.0 0.0 0.0 4 glassl) ciladiial) g 3 gal) dclia
Manufacture of rubber and plastics 0.0 100.0 0.0 0.0 0.0 0.0 0.0 Gl g allaall cilaiia delia
Manufacture of other non-metallic minerals 0.0 68.0 16.0 8.0 12.0 16.0 16.0 S AY) A8 Galaal) claiia dolica
Manufacture of basic metals 0.0 0.0 0.0 0.0 0.0 0.0 0.0 Aac Bl @il Ao lia
_/\_mzc.ﬂmoﬁc::@ 306_ U_.oacﬂw. except 0.0 0.0 0.0 0.0 0.0 0.0 0.0 cnally eplSal) £LELL AuS yall ¢ilaal) ciladia delic
machinery and vehicle equipment
Manufacture of machinery and equipment X B Adiadl) sd cilsaall s Y] delica
not classified in the place of another 0.0 0.0 0.0 0.0 0.0 0.0 0.0 A daa B == 5 <
MNMMM.WMW:Q electrical appliances shop is 0.0 0.0 0.0 0.0 0.0 0.0 0.0 AT Jaes Adaall L@ Al Sl 55¢a¥s Y delia
_/\_m:.r;mﬂc_,m of motor vehicles, trailers and 00 0.0 00 00 00 0.0 00 5 shalall il yall g CilS jaal) D:xﬁ_r.,mwh. »br...b
semi-trailers 5 ohiall Chalg
Furniture industry and manufacturing
products not classified in the place of 0.0 0.0 0.0 0.0 0.0 100.0 0.0 DA Jaa B Adlas e cladiie Ao liay G Aslia
another
Total 0.0 75.0 9.1 6.8 13.6 20.5 15.9 Aaa¥

* Subtotal don't equal grand total because facilitydoes not use the Internet for more than one reason
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Table 19 B: Percentage of facilities that are not noticed how smart the Internet in the private sector by reson and type of facility in the
manufacturing industry for the year 2011

< s s A8 pae
A e[S TERV[ OasY | ARNe e | A s
B slaiial) Asaaly 3Ll AS jny = . . Gt
Crlal g ey ey e faa 2olis FIRS cu M | s5eat das
ERP-C T IRICIN B s i RSl IRECI FRPS
<l AN <l AN [Eae Rty .
<l Ay
) ; . Does not . e ed e .
Type of Enterprise and Industrial Activity | Lack of Work believe in | L3¢k of | Lack of o= Lal) Bl g sladall g ol
confidence |does not the confidenc | knowled Hiah
in the require . e quickly ge of 9
importanc . cost of cost of
safety and the and staff in
- . e of the o Internet | hardware
security to |facility to L efficiently | how to .
facility to ) service
use the use the online use the
use the -
Internet Internet service Internet
Internet
Industries, food products and beverages 4.8 82.1 13.1 9.5 25.0 12.5 8.9 Sl g_ediall g Auitdal) culadiall cilelia
Textile industry 0.0 0.0 0.0 0.0 0.0 0.0 0.0 Sl seaial) Ao lia
Apparel industry, creating and dyeing of fur 50.0 50.0 0.0 50.0 50.0 0.0 0.0 £108N &ma g Lingd ¢ udlall dslia
Tanning and dressing of leather, manufacture of Al uilia g Axiad) cailia Aelica ¢ aglal) Ligtig &ua
w:mmmmwv handbags, saddlery, harness and 0.0 66.7 16.7 16.7 16.7 16.7 16.7 LWy LeWg g osudls
Manufacture of other products of wood; G e Ul ¢pulal) g kAl ciladiall g cudkal) Aelia
Manufacture of articles of cork, straw and 0.0 100.0 0.0 0.0 0.0 0.0 0.0 Bal) 3 gas GEAN cre Aaiiall Calivad) Aeliva ¢
plaiting materials
Paper and paper products 0.0 50.0 50.0 0.0 50.0 0.0 50.0 Gus) cladiag Gusl) Aclia
Publishing, ﬁwﬂdﬁbm and reproduction of 0.0 0.0 0.0 0.0 0.0 0.0 0.0 Aaccal) aNMeY) Jailns Fladiod s il s delal)
recorded media
Coke and refined petroleum products and 0.0 250 250 50.0 50.0 0.0 250 298 611 9 5__Sal) Auhadil) cilatiiall g oS and Aclia
nunlaar firal Lo aallt
Manufacture of chemicals and chemical products 11.1 88.9 11.1 0.0 22.2 11.1 0.0 A slrassl) Ciladilall g 31 sall Ao lia
Manufacture of rubber and plastics 0.0 62.5 12.5 12.5 37.5 25.0 12.5 At g Batdaal) cilatiia delia
Manufacture of other non-metallic minerals 1.3 86.9 21.4 9.9 33.6 10.4 10.8 @AY 45380 Galaall Cladie dslia
Manufacture of basic metals 0.0 100.0 0.0 0.0 0.0 0.0 0.0 e 18Y) @318 A lia
Manufacturing metal products, except 0.0 100.0 0.0 0.0 0.0 1.1 0.0 Csnal) 5y LS Ly D sal) Cpalanal) laiia Ao lim
machinery and vehicle equipment
zwsﬂwwwoﬁ.:m of machinery and equipment not 20.0 100.0 40.0 0.0 0.0 0.0 0.0 AL a8 Abladl) Ld sl Y Aslia
classified in the place of another
zmﬂrwz_ﬁv\ﬁaﬂ_a electrical appliances shop is 0.0 100.0 0.0 0.0 0.0 0.0 0.0 AT Jaay Adiaall e AuileS 352 s Y delia
ranked las
i i i- 5 CON{ERI N (PEATY )l Gl yal) Aslia
zm.s_._»,woﬂ:nw of motor vehicles, trailers and semi 250 50.0 75.0 0.0 75.0 250 0.0 3 shial S all g el u.. o WL »b -
trailers 5ushial) Chaly
Manufacture of other transport equipment 0.0 100.0 100.0 0.0 0.0 0.0 0.0 s AY) Al Cilara Aslia
HuEH.B:r:.m. HEQJva\ and manufacturing products 0.0 60.0 40.0 0.0 0.0 0.0 0.0 A Jae b Ad e ciladia Aslivag GEY) delica
not classified in the place of another
Total 2.5 84.9 19.6 9.7 30.9 10.9 10.1 e
Other Sectors 0.0 100.0 0.0 0.0 0.0 0.0 0.0 s A cleUad

* Subtotal don't equal grand total because facilitydoes not use the Internet for more than one reason
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Table 20 A: Percentage of enterprises that use the Internet in the public sector by means of internet connection and the type of facility in manufacturing

activity for the year 2011
: yaadaal L[,
ey ABun daja | Aay e daja
(Hhse
Type of Enterprise and Industrial Activity Package Narrow @Slall LLadl) g sLaial g g
I do' nt know | portable Broadband
. beam
(Mobile)
Industries, food products and beverages 6.7 0.0 53.3 40.0 il g iall g A3 cilaiial) cleliva
Textile industry 0.0 0.0 66.7 33.3 il gudal) delia
Apparel industry, creating and dyeing of fur 0.0 0.0 25.0 75.0 $1 AN Gy ddgs ¢ udlall dslia
Tanning and dressing of leather, manufacture of Vg Eosmdly ) caillia g dailal) cuilia delica ¢ aglall Al g da
0.0 0.0 100.0 0.0 .

luggage, handbags, saddlery, harness and footwear 4l
Paper and paper products 0.0 0.0 100.0 0.0 Gusl) clatiay (@) delia
Publishing, printing and reproduction of recorded media 11.1 0.0 33.3 55.6 Usal) 232 Jailes g ¢ leaial gyl g A okal)
Coke and refined petroleum products and nuclear fuel 0.0 0.0 0.0 100.0 69530 25811 g 5 Sl Adadil) Cilaiiall g & gSl) and Aolia
Manufacture of chemicals and chemical products 0.0 0.0 25.0 75.0 Ay gliassl cladial) g 3) gal) Aslia
Manufacture of rubber and plastics 0.0 0.0 75.0 50.0 Ol g Jalaal) claiia delia
Manufacture of other non-metallic minerals 0.0 0.0 32.3 71.0 G AY 4 M il cladia delia
Manufacture of basic metals 0.0 0.0 0.0 100.0 Apac Bl @l Al delia
_,\_chﬁmoﬁc:.:@ metal products, except machinery and 0.0 00 50.0 50.0 iamally el Ly A pall @dlaall cilatia deliva
vehicle equipment
Zm:cﬁmoﬁcﬁm of machinery and equipment not classified 00 00 00 100.0 51 Jas b Adladd) L il oY) delia
in the place of another
Machinery and electrical appliances shop is ranked last 16.7 0.0 16.7 66.7 AT Jaay Adlaal) g Ay 481 8 3¢y <Y delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 100.0 5 shaiall Ciualy b ghiall il sall g S jaall i LS jall dslia
Furniture industry and manufacturing products not . s i . ws Tvs L ayigl et

) ddiaa sladiia Aclia g &Y dclia
classified in the place of another 33.3 0.0 66.7 0.0 Al daa (A S EE g oY
Total 3.6 0.0 37.8 60.4 Al

* Subtotal don't equal grand total because facility more than a way to connect to the Internet
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Table 20 B : Percentage of enterprises that use the Internet in the private sector by means of internet connection and the type of facility in manufacturing

activity for the year 2011
gy ) AR A2 b e | iy o e
(Jhsa )
Type of Enterprise and Industrial Activity Package Sliall Lladl) g sLaia) g o
Narrow
I do' nt know portable Broadband
. beam
(Mobile)
Industries, food products and beverages 11.4 13.8 57.7 27.6 il g pdall g A 30 clatial) clelisa
Textile industry 0.0 0.0 100.0 0.0 il pudal) dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 81l faa g Aingh ¢ udlal) dslia
Tanning and dressing of leather, manufacture of el g zasully W) quilia g Aaial) cuilia dolia ¢ 3glal Aigsy &
0.0 0.0 50.0 50.0 A
luggage, handbags, saddlery, harness and footwear L
Manufacture of other products of wood; Manufacture of 0.0 100.0 500 50.0 Aolia ¢ Gy el ¢plil) g Lpdald) claiial) § quidld) delia
articles of cork, straw and plaiting materials ' ’ ’ ’ haall 3 gag (EAY (e dadiall Cilial)
Paper and paper products 0.0 0.0 0.0 100.0 Gush claiiag 5,9l dclia
Publishing, printing and reproduction of recorded media 0.0 0.0 77.8 22.2 Uacall a3 Y) Jaibu g Fluadinad gyl g deLidal)
Coke and refined petroleum products and nuclear fuel 0.0 0.0 66.7 33.3 69530 368 g1 9 3y Sal) Audadil) cilaiiall g & 6S)) and dolia
Manufacture of chemicals and chemical products 0.0 71 42.9 571 44 gl claiiall g 3 gall dolia
Manufacture of rubber and plastics 0.0 0.0 54.5 455 Silall) g Jalaal) ciladia delia
Manufacture of other non-metallic minerals 0.0 3.2 53.2 452 GAY) A8 Galaal) cilaiia dolia
Manufacture of basic metals 0.0 14.3 571 42.9 A \al) o ) delia
_/\_mﬁ._cﬂmoﬁc:.:@ metal products, except machinery and 0.0 0.0 85.7 14.3 i)y Sal) sl A el oaladl) cilaiie delia
vehicle equipment
._,\_m:cdﬂmoE_.m of machinery and equipment not classified 0.0 0.0 66.7 333 Al e b dilad) e claals cY) delia
in the place of another
Machinery and electrical appliances shop is ranked last 0.0 0.0 33.3 66.7 Al Jay ddlaal) j 4l <) 5 5galls <Y dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 100.0 3 shiall Ciualg b ghilall LS yall g S jaal) il LS pal) Aslia
Manufacture of other transport equipment 0.0 0.0 0.0 100.0 G AY! Jall Gl dslia
Furniture industry and manufacturing products not . s s P T
) dAdiaa ladie dclia g &Y dclia
classified in the place of another 0.0 e e S Al et = 0=
Total 5.4 9.3 56.4 36.2 A
Other Sectors 0.0 6.3 50.0 50.0 s Al cleUad

* Subtotal don't equal grand total because facility more than a way to connect to the Internet
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Table 21 A: percentage of workers who use the Internet of the total number of workers in the public sector by type of facility in the manufacturing

industry for the year 2011
a o Sradiioal) cplalall dac e Jlaa)
(%) &t —— o
LA L] Cralalad)
Type of Enterprise and Industrial Activity number of Number of Sliall bLadl) g sLadal) g i
Percentage (%) employees who emplovees
use the Internet ploy
Industries, food products and beverages 0.7 112 16059 il g diall g Auiiial) cladial) clelia
Textile industry 0.2 48 23291 Cila puiall Aolia
Apparel industry, creating and dyeing of fur 1.2 49 4188 1 Al faa g Angs ¢ Gudlal) Aslia
Tanning and dressing of leather, manufacture of luggage, 0.3 12 4052 Comlly all quilia g dafiaY) cuilia doliaa ¢ 3glal) Aggi g s
handbags, saddlery, harness and footwear ’ LYy diel g
Paper and paper products 5.4 133 2470 Aol claiiag @, dslia
Publishing, printing and reproduction of recorded media 9.1 111 1224 Aaal) aMeY) Jailu g Fluiind g il g Ao Lbalf
Coke and refined petroleum products and nuclear fuel 7.8 2230 28662 G35l 8l g 5,8l Audadil) cilaiial) g B 4SY and Aolia
Manufacture of chemicals and chemical products 2.6 503 19305 Ay gliasl) cilatiall g A gal) dslia
Manufacture of rubber and plastics 1.3 66 5265 Slatl g Jaaall cilaiia delia
Manufacture of other non-metallic minerals 1.6 446 28221 G AY) A3 alaal) ciladiie dolia
Manufacture of basic metals 0.3 23 7725 Aac ) ¢ Y Aclia
Manufacturing metal products, except machinery and 18 243 13880 Cildnall g GilSal) Ul 438 jal) (pdlaal) Cilaite doliva
vehicle equipment
Manufacture of machinery and equipment not classified in 0.2 12 6002 A Jan b Aad) e clals YY) delia
the place of another
Machinery and electrical appliances shop is ranked last 1.3 189 14452 AT Jaay Alaall e Al <N 534219 <Y dolia
Manufacture of motor vehicles, trailers and semi-trailers 3.0 100 3318 3 shiall Chuaig 3 ghallall LS yall 5 cilS jaall i3 CLS jall Aolia
_uc:.__.fa _.:acmS\ and manufacturing products not 20 6 299 A1 Jan b Adiae é cilatia deliay GV dslia
classified in the place of another i
Total 24 4283 178413 Al
57 300 Aadipall & il gall g il )30 agh 939 ( Aaausiall g 8l Aok gall dslial) ciliia (B LA g e glaall L o1 5385 aladiin) e
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Table 21 B: percentage of workers who use the Internet of the total number of workers in the private sector by type of facility in the manufacturing

industry for the year 2011
(% ) Al Gpaslonal) Galalell 28 ) s )
AP
Type of Enterprise and Industrial Activity number of Number of Slall Ll g sLadall ¢ gi
Percentage (%) employees who use emblovees
the Internet ploy

Industries, food products and beverages 34 358 10599 il g piall g Al clatial) clelia
Textile industry 8.3 10 120 il gudal) Aolia
Apparel industry, creating and dyeing of fur 0.0 0 23 ) Al day A ¢ Gudlal) dslia
Tanning and dressing of leather, manufacture of luggage, 3.0 5 203 Zoomdly &) quilia g AaiaY) cuilla Aolia ¢ aglal) Al g o
handbags, saddlery, harness and footwear ’ Ll g ey
Manufacture of other products of wood; Manufacture of 14.0 12 86 Ao lia ¢ GUYY UL cpldl) g Auddl) cladial) g bl dslia
articles of cork, straw and plaitina materials ' Al 3 ga g (B (pa dadial) Cilial)
Paper and paper products 3.4 2 59 Gosl claiiag (3,80 delia
Publishing, printing and reproduction of recorded media 31.2 43 138 Ul pde) Jaibu g Flasind g il g AeLidal)
Coke and refined petroleum products and nuclear fuel 13.1 28 214 95l 36861 g 5 ) Sal) Adadil) claiiall g & <) and dclia
Manufacture of chemicals and chemical products 8.6 86 996 A ghaassll claiiall g 3 gal) dslia
Manufacture of rubber and plastics 6.5 46 708 Sl g Jalaal) cilaiia dslia
Manufacture of other non-metallic minerals 2.0 440 22508 AN A el Gilaiie dslia
Manufacture of basic metals 15.5 97 627 Aac ) e 38 delia
_,\_macﬁmoﬁc_.m.:@ metal products, except machinery and 6.2 25 404 sl g Sl UL A yal) (ol latie delia
vehicle equipment
Manufacture of machinery and equipment not classified in 27 8 292 Al e b Al ol s oY) dslia
the place of another i
Machinery and electrical appliances shop is ranked last 12.4 44 354 AT Jay dblaal) 8 Ay <)) 8 34a¥) 5 YY) delia
Manufacture of motor vehicles, trailers and semi-trailers 1.6 2 122 5 shiall Chual g 5 ghilall LS all g S jaad) il LS jalf delia
Manufacture of other transport equipment 2.6 1 38 s AY) JAll Glars dslia
Furniture industry and manufacturing products not . s aa. . e S e ayigl Gey

) ddlaa “latia dolia g Y dolia
classified in the place of another 8l & Sz Al gt =5 s <
Total 3.2 1229 37843 APEL]
Other Sectors 3.0 142 4663 s A clsUad
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Table 22 : Percentage Distribution of facilities that use the telephone exchange services via the Internet in the public sector by type of enterprise in manufacturing

activity for the year 2011
s Al cleld wald gl [ ale plad
Type of Enterprise and Industrial Activity Private | Puplic (Sl Bl 5 SLE) ¢ 58
Other Sctors
Sector Sector

Industries, food products and beverages 0.0 29.8 13.3 il g el g Aailial) cladiall clelia
Textile industry 0.0 0.0 0.0 Gl gudal) dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 $1 AN g g Al ¢« pudlall dslia
Tanning and dressing of leather, manufacture of luggage, handbags, 0.0 0.0 0.0 ey g omlly B quilia g Aaiad) cuilia dolina ¢ aglad) Ayl g fa
saddlery, harness and footwear ’ ’ : iAW
Manufacture of other products of wood; Manufacture of articles of cork, 00 100.0 0.0 Cilial) Aslia ¢ LY plituly Cldl § Anddl) ciladiall g Quddl) dslia
straw and plaiting materials ’ ' ’ huall 3 ga g GIAY (ha dadiiall
Paper and paper products 0.0 100.0 0.0 o)) claiiag 3, dclia
Publishing, printing and reproduction of recorded media 0.0 44 4 22.2 Aaall aMeY) Jaibu g Fludind g pidll g 4 Laall
Coke and refined petroleum products and nuclear fuel 0.0 33.3 20.0 G35l ABgl g 3 Sl Akaiil) cilaiiall g &<l pad dolia
Manufacture of chemicals and chemical products 0.0 50.0 8.3 Ay glial) ciladial) g 3 gall dslia
Manufacture of rubber and plastics 0.0 63.6 25.0 il g Jaldaal) cilatia dslia
Manufacture of other non-metallic minerals 0.0 28.6 6.5 AV A3 aleall cilaiie delia
Manufacture of basic metals 0.0 71.4 0.0 Aac Al @l 4l delia
Manufacturing metal products, except machinery and vehicle equipment 0.0 85.7 0.0 Cilarall g CrlSal) oLy A8 jal) Galaall cilaiia dslica
Manufacture of machinery and equipment not classified in the place of 0.0 100.0 0.0 A Jaa B Alad) i cilaalg ey delia
Machinery and electrical appliances shop is ranked last 0.0 100.0 16.7 AT Jaay dblaall p& Laily <l 332 g @YY dclia
industry equipment , radios, belevision and commuiction 0.0 0.0 0.0 CLail g g8kl g gl 1) 3 gl g ciliea Aolia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 5 ghaiall Ciualy b ghiflall LS sal) g S jaall @il Gls jalf dslia
Manufacture of other transport equipment 100.0 0.0 0.0 s AY) Jill) Gl dslia
Furniture industry and manufacturing products not classified in the place 0.0 28.6 33.3 A1 Jan b Al @ clatia deliay GY) delia
of another i

Total 6.3 371 9.9 Al
59 390 At pall e il gall g <l 13 8Y (gl 939 (A giall g Bl Auby gadl) Ao linal) cilidiia A cLAM g Cila glaall L gf 9385 alaA50) ana
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Table 23 :Percentage Distribution of facilities that have a website over the Web in the public sector by type of enterprise in manufacturing activity for the

year 2011
s Al clelad ol pld ple plhid
Type of Enterprise and Industrial Activity SLial) bLadl| g sLaiall g g
Other Sctors Private Sector | Puplic Sector
Industries, food products and beverages 0.0 25.8 40.0 il g pdiall g 43NN Claitall cileliva
Textile industry 0.0 0.0 44.4 il guuial) Ao lia
Apparel industry, creating and dyeing of fur 0.0 0.0 50.0 £18 daag A ¢ pudlall delia
Tanning and dressing of leather, manufacture of 0.0 0.0 100.0 Zoomdly 2 quilia g Al cailia dolia ¢ aglall diglg g
luggage, handbags, saddlery, harness and footwear ’ ’ ’ Ldal g dsely
Manufacture of other products of wood; Manufacture 0.0 100.0 0.0 doliva ¢ S el (pldl) g Anddl ciladiall g ddl) delia
of articles of cork, straw and plaiting materials ’ ' ) il 3 gag GBI Cpa dadial) Calial)
Paper and paper products 0.0 100.0 100.0 Gush) clatiag (39l delia
Ncmw___ws_:@. printing and reproduction of recorded 0.0 444 444 Adewal) pSEY) By ¢l 5 il 5 ALl
Coke and refined petroleum products and nuclear fuel 0.0 100.0 100.0 S99 36861 9 3y ySal) Audadil) cilaiiall g & gSl) and deliva
Manufacture of chemicals and chemical products 50.0 28.6 75.0 4 5brasll Cilaiiall g 3 gal) dslica
Manufacture of rubber and plastics 100.0 54.5 75.0 SAtall) g taal) ciladiia delia
Manufacture of other non-metallic minerals 20.0 19.0 48.4 G AY 4 Calaal) cladie Aslia
Manufacture of basic metals 0.0 42.9 100.0 e lal) o 4 delia
_,\_macﬁmoﬁc:.so metal products, except machinery and 0.0 57.1 50.0 Cilanall g pilSal) o liialy 48 sall Gilaall cladiie dslia
vehicle equipment
_<_m:£.moE.8 of machinery and equipment not 50.0 100.0 100.0 A Jae b Adiaall é cilinallg e dslica
o_mmm_.:ma in the o_mom.. of m:oEm_, . i
R__MMU:_:mQ and electrical appliances shop is ranked 0.0 66.7 83.3 AT Jaes Adiaall e Al €l 5 5ga81s <) delia
_:Qcm:.x mnc_an:ﬁ , radios, belevision and 100.0 0.0 0.0 LA 3 ¢ g 2301 5 ga)s e delica
commuiction . : .
”,\_m._:cﬁmoﬁ:_,m of motor vehicles, trailers and semi- 0.0 100.0 100.0 5 shiall G g 5 shiiall il yall g S aall €l il yal dslica
railers
Manufacture of other transport equipment 0.0 100.0 0.0 S AY Jail) Glira dslia
_uc_.:_.E_.m _.sacm:< and manufacturing products not 0.0 42.9 0.0 JA) Jae b Adias g cilatie deliay LY Al
classified in the place of another i
Total 31.3 31.3 56.8 Sl
60 390 Adadisall e il gall g I 3eM (gl gag ( Aaasiall g 8 sl Aok atil) Ao linall ciliiia b LAY g il glaall Lin ol 9385 ala35u) frana
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Table 24:Percentage Distribution of establishments that advertise through its website and various media in the public sector by type of enterprise in
manufacturing activity for the year 2011

s Al clelad uald plab ple pUad
Type of Enterprise and Industrial Activit i i Lall Jaldailf g sLédall g o
yp pri ustri ivity Other Sctors Private Puplic = 98 gs
Sector Sector
Industries, food products and beverages 0.0 43.8 50.0 il g pdiall g Aihia) claiiall cilelia
Textile industry 0.0 0.0 75.0 iy guaial) dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 100.0 $1 Al fuay dixgs ¢ adlal) delia
Tanning and dressing of leather, manufacture of luggage, Lhallg Loy g osmdly W) ulia g Aalal) Guilda Aol ¢ aslal) Aigtg
0.0 0.0 100.0
handbags, saddlery, harness and footwear
Manufacture of other products of wood; Manufacture of articles of Aailal) el delia ¢ G pUHLL (pldll g Auddll cladiall y uidl) delia
. . 0.0 100.0 0.0 . »
cork, straw and plaiting materials duall 3 gay GEEN (e
Paper and paper products 0.0 100.0 100.0 Gosl) claliag (3 4l Aslia
Publishing, printing and reproduction of recorded media 0.0 100.0 25.0 Unasal) e il g Fluadial g il Ao Ll
Coke and refined petroleum products and nuclear fuel 0.0 66.7 100.0 il aghgll g 35 Sal) Ashaill) claiiall g o gSl) pad dolia
Manufacture of chemicals and chemical products 100.0 75.0 88.9 4 sbassl) claiiall g 31 gal) dlia
Manufacture of rubber and plastics 0.0 83.3 66.7 Al g alhal) claiie delia
Manufacture of other non-metallic minerals 100.0 58.3 93.3 ¢ AY) 48 Galaall Glaiie dolia
Manufacture of basic metals 0.0 100.0 50.0 Lae 8l ) 38 delia
Manufacturing metal products, except machinery and vehicle 00 75.0 100.0 Gianall g clSall sl 48 jall Galaal) ciladie dolia
equipment ' ’ ’
Manufacture of machinery and equipment not classified in the 0.0 100.0 100.0 Al Jaa B diiaa) & ciliall g Y delia
Machinery and electrical appliances shop is ranked last 0.0 100.0 60.0 Al Jaay ddladl 8 4l g 3 5gaY1y <Y dslia
industry equipment , radios, belevision and commuiction 100.0 0.0 0.0 laily sy g3l 834als il delica
Manufacture of motor vehicles, trailers and semi-trailers 0.0 100.0 100.0 5 shlall Chuaiy 3 ) ghilall ciliS jall g S ) il el jall Aslia
Manufacture of other transport equipment 0.0 0.0 0.0 s AY Jill) G)aa delia
Furniture industry and manufacturing products not classified in DA Jaa B Adllas 8 ciladia doliag &Y dclia
0.0 100.0 0.0 7
the place of another
Total 60.0 65.4 79.4 )
61 80 5ss At pall il gall g 381 gl 939 ( Adne giall g 8 uasll) Auly gatl) Ao Linal) ciliida (& c¥Laiy) g cila glaall Lin ol 385 aladiin e



2011 L 4k gath) dolial) Bl b sLadal) £ 5 qan (AT [ualid) [ aladl) gUadl) b S5 fSY) LgaBga s cilard adil 3 ciliiall 4o 1 25 Jg2a

Table 25 :Percentage Distribution of facilities that provide services through its website in the public sector by type of enterprise in manufacturing activity

for the year 2011
oA clelbd wald gUad ale pUad
Type of Enterprise and Industrial Activity Private S Likall Tl g sLadal) g g
Other Sctors Puplic Sector
Sector _
Industries, food products and beverages 0.0 40.6 50.0 Sy g piall g 4pdhaH Cladlall clolia
Textile industry 0.0 0.0 75.0 il guudal) Ao lia
Apparel industry, creating and dyeing of fur 0.0 0.0 50.0 $1 Al fua g At ¢ (udlal) Ao lia
Tanning and dressing of leather, manufacture of luggage, 0.0 0.0 0.0 Loy goomlly Bl uiliay daidl) uilia doliva ¢ aglall Aty fan
handbaas. saddlerv. harness and footwear i ' ’ i 5 ) ) Lial,
Manufacture of other products of wood; Manufacture of 0.0 100.0 0.0 dslia ¢ Gl slifiuly Glilly 4pcdl) clailally qudll delia
articles of cork, straw and plaiting materials ' ' ’ Jhiall 3 gay GHRN e daiial) Ciliad)
Paper and paper products 0.0 100.0 0.0 Gusl) claiiag (3,4 delia
Publishing, printing and reproduction of recorded media 0.0 75.0 25.0 Usal) ) Jaibs g ¢luatial g ) g Ao Lal)
) agdellg b ) dgadil) culadial) g &l ¢Sl) aad dslia
Coke and refined petroleum products and nuclear fuel 0.0 33.3 80.0 ¢asill 2y S s % laialy &g pad
Manufacture of chemicals and chemical products 100.0 50.0 88.9 L ghaasll claiiall g 3 gall dolia
Manufacture of rubber and plastics 0.0 83.3 33.3 Gilalll g Jalhaal) cilatia delia
Manufacture of other non-metallic minerals 0.0 75.0 73.3 S AY) 43 Galaall cilaiie dolia
Manufacture of basic metals 0.0 100.0 100.0 el @3l delia
Manufacturing metal products, except machinery and vehicle 0.0 100.0 333 Clanall g Oilall oLl 48 jall Galaal) cilaiia dolia
equipment ’ ’ ’
Manufacture of machinery and equipment not classified in 0.0 100.0 100.0 Al Jaa B Adiaal) e clmallg ey dslica
Machinery and electrical appliances shop is ranked last 0.0 100.0 40.0 Al Jaey ddiaal) 8 Ay g8l 8 3¢y YY) dslia
“NLat g ¢y g2 888 10 8 3gal g e Aslia
industry equipment , radios, belevision and commuiction 100.0 0.0 0.0 Ly sl SN Bl s
5 shial) Liralg 5 ghaball chliS yall 5 S aal) Cld &liS yall dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 100.0 > 90 Sl oaly Sl oaal @l cl ]
Manufacture of other transport equipment 0.0 100.0 0.0 S AY Jilll Ciara deliva
Furniture industry and manufacturing products not classified 0.0 100.0 0.0 Al Jaa B ddlas e clail deliag Al delia
in the place of another ) ) )
Total 40.0 64.2 63.5 )
62 B0 Aaipall & 0 gall g il 1 360 (g gag (Adaeu giiall g B sl Aol patl) Ao linal) cildda (B cLaiy) g cila laall L o ¢iS5 aladind) reesa
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Table 26 A: Percentage Distribution of establishments in the public sector according to level of access to the website and the type of facility in the manufacturing

industry for the year 2011
£ saxall A b gla S8y oS JSly
Type of Enterprise and Industrial Activity Sliall hLad g sladall g 4
Total Has no effect Moderately Greatly

Industries, food products and beverages 100.0 33.3 50.0 16.7 g dalls LIS clatid) clelia
Textile industry 100.0 0.0 100.0 0.0 s guaiall dslina
Apparel industry, creating and dyeing of fur 100.0 0.0 100.0 0.0 $1AN Gy At « pudlal) Aslia
Tanning and dressing of leather, manufacture of 100.0 0.0 100.0 0.0 G quliag A qulia delia ¢ aglal) Aty g
luggage, handbags, saddlery, harness and footwear . . . . Ly AWy g asmdly
Paper and paper products 100.0 0.0 100.0 0.0 ol claties Gl Aslia
Publishing, printing and reproduction of recorded media 100.0 25.0 75.0 0.0 Aol dhatdly st A

i agdglg 5 | Auadil) cladiall g & 4Slf and dslia
Coke and refined petroleum products and nuclear fuel 100.0 0.0 40.0 60.0 a5 ashslly bl &y lalialy sl pad
Manufacture of chemicals and chemical products 100.0 0.0 66.7 33.3 “asl) clatials 3 sal) dolia
Manufacture of rubber and plastics 100.0 33.3 33.3 33.3 Qs Blaal) clatia dolia
Manufacture of other non-metallic minerals 100.0 6.7 80.0 13.3 AW 4l Gdlaal) ciaiia dolia
Manufacture of basic metals 100.0 0.0 50.0 50.0 Aac @) @)l Ao lia
Manufacturing metal products, except machinery and 100.0 0.0 100.0 0.0 Cilsrall g HlSal) LU 4 sal) Galaal) cilatie delica
vehicle equipment ’ ’ : :
Manufacture of machinery and equipment not classified 100.0 00 500 500 A Jaa B Adiaa) pb claall g Y dslia
in the place of another ' ’ ) )

.7 T ae u . - L o R s r.rb
Machinery and electrical appliances shop is ranked last 100.0 0.0 80.0 20.0 A das o Rl B gy YY) A
Manufacture of motor vehicles, trailers and semi-trailers 100.0 0.0 0.0 100.0 hialy B)ghiall Slsdly sl il Dc@hw JHH__

[ 3]

Furniture industry and manufacturing products not 0.0 0.0 0.0 0.0 Al Jaa B Adllas yE claiie doliag Gl dclia
classified in the place of another ) : : :
Total 100.0 7.9 69.8 222 )
63 500 At pall & il gall g o i 5ol Cagh 9 ( Adneu giall g B nl) Aol patl) Ao lival) cildiia (B L) g Cila glaall Lia ol IS5 aladind) e



2011 Aiad Al sail) Ao liall B LAl £ 39 (59 S o all (ha BAEIN) (5 gina in (Al pURD (8 ciliiall eadl] g5l ;o 26 Jgia

Table 26 B: Percentage Distribution of establishments in the private sector according to level of access to the website and the type of facility in the manufacturing

industry for the year 2011
g saxal S Al Gt b gla J8y oS Jdy »
Type of Enterprise and Industrial Activity Sliall il g sLadal) ¢ ¢
Total Has no effect Moderately Greatly
Industries, food products and beverages 100.0 28.1 65.6 6.3 iy g piall g Al B cilaiial) clelia
Textile industry 0.0 0.0 0.0 0.0 Gila gulal) delia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 #1AY fuay Agt ¢ pudlall dolina
Tanning and dressing of leather, manufacture of 0.0 0.0 0.0 0.0 G Guliag  daildl) culia delia ¢ aglall dighy g
luggage, handbags, saddlery, harness and footwear . . . . Ly Le g g gumally
Manufacture of other products of wood; Manufacture of 100.0 0.0 50.0 50.0 ¢ Gl pliuly ol Apddl)l cladlally quidl) delia
articles of cork, straw and plaiting materials ’ ’ ' ' Sl M gag GEAN (e Aadiall Cilival) delia
Paper and paper products 100.0 0.0 100.0 0.0 Gus) clailag 3 4l aclia
Uaaall 2o Jailu g Fladivd g il g Ao lal)
Publishing, printing and reproduction of recorded media 100.0 0.0 100.0 0.0 call @A) sy Clastials iy 22
i agd gl g | Aadil) culadiall g & ¢Sl aad dslia
Coke and refined petroleum products and nuclear fuel 100.0 33.3 66.7 0.0 gasil shsly B & ey s pad
Ay ghassl) cilaiiall g 3 gall dslia
Manufacture of chemicals and chemical products 100.0 0.0 75.0 25.0 s aiially sl
Manufacture of rubber and plastics 100.0 0.0 100.0 0.0 Il g Jallaal) Claiia dolia
Manufacture of other non-metallic minerals 100.0 16.7 58.3 25.0 G AY AU (i) cilatie delia
Manufacture of basic metals 100.0 0.0 3.3 66.7 Al @3l dslia
Manufacturing metal products, except machinery and 100.0 00 100.0 0.0 Glanal) g oilal) plialy 458 jall Galaal) ciladic dslia
vehicle equipment ’ ' ' ’
Manufacture of machinery and equipment not classified 100.0 00 100.0 00 Al Jaa B ddiad) e claallg el delia
in the place of another ’ ’ ’ .
Machinery and electrical appliances shop is ranked last 100.0 0.0 50.0 50.0 Al s o gl B3l <A 4
iaiy b ohiall S jally S aall @) Gls ) dslia
Manufacture of motor vehicles, trailers and semi-trailers 100.0 0.0 100.0 0.0 e Sl i ’ ng L)
Manufacture of other transport equipment 100.0 0.0 100.0 0.0 S AY) Jiil) s dolisa
Furniture industry and manufacturing products not 100.0 0.0 33.3 66.7 Al Jan b Adlas 8 claile deliag Gl dclia
Total 100.0 14.8 70.4 14.8 Al
Other Sectors 100.0 20.0 60.0 20.0 Al cleUad
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Table 27 A: Percentage Distribution of establishments in the public sector according to the service you get with the Internet and the type of
business activity in the manufacturing industry for the year 2011

sk | e cag| SEE "
A (ot alesk | s s |5 o | s |
=S _pad = »ﬂtp&hV.: [Tt
Type of Enterprise and Industrial Activity 5 Interaction Slial) blail) g sLadal) g g
Banking | Search n
Customer |[Employme with .
Other . Informa E-mail
Service | nt of staff . . government
services | tion e eie e
institutions
Industries, food products and beverages 0.0 12.5 0.0 0.0 375 68.8 87.5 g piall g A1 B claiiall cleliv
Textile industry 11.1 22.2 0.0 0.0 66.7 77.8 100.0 cla guiall dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 50.0 50.0 100.0 81 AN fma g Adag ¢ el dslina
Tanning and dressing of leather, Al culiay Aaid) calds delia ¢ aglall diggsy g
manufacture of luggage, handbags, 100.0 0.0 0.0 0.0 100.0 0.0 100.0 o
saddlerv. harness and footwear Ay AsYly mw&hc
Paper and paper products 0.0 0.0 0.0 0.0 100.0 100.0 100.0 Aol claliag (3,4l Aslia
- — : Uswal) aMe ) Jailu g Fleatiaad g il g dsLidal)
Publishing, _u:.a_:m and reproduction of 00 1.1 00 0.0 88.9 55.6 88.9 > ke 9T g Sl ALy
recorded media
i Bollg B ) duhadil) cladially Sl and dclia
Coke and refined petroleum products and 0.0 60.0 60.0 400 100.0 100.0 100.0 A58y Busall 4y ildly <l and :
nuclear fuel s 95l
w\_ﬂwmmmmca of chemicals and chemical 167 500 0.0 00 667 1000 100.0 et claials dsal 42
Manufacture of rubber and plastics 0.0 0.0 0.0 0.0 75.0 75.0 100.0 Clall g Blaal) cilatia delia
Manufacture of other non-metallic minerals 3.2 29.0 0.0 97 871 87.1 96.8 A S5 palaal) cladis Soblia
Manufacture of basic metals 0.0 0.0 50.0 0.0 100.0 50.0 100.0 e ) @l delia
i Gianall g yilSal) sl A8 jal) Galaal) cladia dolia
_,\_m:cﬂmoE::@ Bmﬁm_ Qoacﬂw. except 00 33.3 00 0.0 83.3 83.3 100.0 3 O 4 2 4yl ¢ 3
machinery and vehicle equipment
i i ) 5 dilaal) & Clarally ey delia
_,\_mssﬂmoﬂ.c._‘m Q machinery and equipment 00 50.0 00 0.0 100.0 100.0 100.0 Aldaa 2 x= 9
not classified in the place of another
. . - : ] Qdiaal) ye 4l el 5 3eal s Y dslia
Machinery and electrical appliances shop is 00 16.7 0.0 50.0 100.0 83.3 833 > daa o Al gs) 85l
ranked last
i i yshiall LS jally S aall @l GlS el dslia
_,\_m:EmmEa of motor vehicles, trailers and 0.0 0.0 0.0 0.0 100.0 100.0 100.0 Bkl clS ally clSaal) @ - LL oL
semi-trailers 3 shiall ciualy
Furniture industry .m_.sa Bm:c*moﬁc_._sm 0.0 333 00 0.0 33.3 66.7 100.0 Al Jaa B dilas pe claiie doliag Y dolia
products not classified in the place of
Total 4.5 25.0 3.6 71 75.0 79.5 95.5 A

* Subtotal don't equal grand total because facility get more than one service using the Internet
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Table 27 B: Percentage Distribution of establishments in the private sector according to the service you get with the Internet and the type

of business activity in the manufacturing industry for the year 2011

n aat)
N P e | etes oo cam|  &0dRt gY
A Fvbr.r»u. Gladd | s rbu.rsz M,d.—m&)b.b il glaa M“—“L”“Hu_ nuuu.—AP»E‘
Type of Enterprise and Industrial Activity Search Interaction (S Lial) il g sLadiall g o8
Customer |Employmen |[Banking 5 .
Other . . Informa with E-mail
Service t of staff services .
tion government
Industries, food products and beverages 1.6 13.7 6.5 9.7 58.1 45.2 89.5 il g _pidieall g 41380 Cilaiial) Clelia
Textile industry 0.0 0.0 0.0 0.0 0.0 100.0 100.0 Gl guudal) dolia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1oAY fma g i ¢ udlall dolia
Tanning and dressing of leather, al) ailia g datal) ailBa dolica ¢ aglall digdg Aud
manufacture of luggage, handbags, 0.0 0.0 0.0 0.0 100.0 0.0 50.0 e = ey nm.E e &
2l g AieWl g o mally
saddlery, harness and footwear
xwﬂcﬁwmﬂcﬂm MH MHM_M_M“MMMMWA OM.HVMOOM“:Q 0.0 0.0 50.0 50.0 100.0 100.0 100.0 FLSiuly ol Al clatialy i) debia
u u i w . . . . . . . c . g o
’ Jiual) 3 281 Cpe dadial) cilival) deliva ¢ &Y
plaiting materials e OIRN O Apial) cilial) Ao =
Paper and paper products 0.0 100.0 0.0 0.0 100.0 100.0 100.0 Ausl claiiag (35l Aelia
Publishing, printing and reproduction of g | ) B s ALkl o sl o de Ldall
recorded media 0.0 33.3 11.1 11.1 66.7 22.2 88.9 Ussal) 2Dy 9 Fladinl g il g Aoy
Coke and refined petroleum products and 0.0 0.0 33.3 33.3 100.0 66.7 66.7 258 611 g By _sSall Adadil) culailal) g & 6St) and dclia
Manufacture of chemicals and chemical 71 42.9 14.3 14.3 64.3 42.9 100.0 A st Cilatiall g 3 sall Ao lia
Manufacture of rubber and plastics 0.0 27.3 9.1 45.5 54.5 27.3 81.8 ¢ilall) g Jallaal) ciladiia doliva
Manufacture of other non-metallic minerals 0.0 21.3 4.9 19.7 55.7 44.3 90.2 G AV 4318 aleal) cladia dslia
Manufacture of basic metals 0.0 57.1 28.6 28.6 42.9 42.9 100.0 Lac @Y ) A dclia
Manufacturing metal products, except 0.0 57.1 28.6 0.0 71.4 57.1 100.0  clamally GiSal) sl 48 sall Galaall cilaiie Al
machinery and vehicle equipment
Manufacture of machinery and equipment 0.0 66.7 0.0 33.3 333 33.3 100.0 A Jaa b dibadl pd claally c¥Y) dslia
not classified in the place of another
Mmmwﬁﬂwﬂm:a electrical appliances shopis ) 33.3 0.0 0.0  100.0 66.7 100.0 AT Jas diaall b Al g 336215 <Y dslica
i i 5 shaiall ciliS jall g cils ) <l S yal) Aslia
_,\_ms.ﬁmﬂca of motor vehicles, trailers and 0.0 0.0 0.0 0.0 100.0 0.0 100.0 8 shaial) S el g S jaal ... : wL =L
semi-trailers 5 shiall Ciaig
Manufacture of other transport equipment 0.0 0.0 0.0 100.0 100.0 0.0 0.0 s AY Jall) e delia
Furniture industry and manufacturing
products not classified in the place of 0.0 28.6 14.3 14.3 85.7 28.6 100.0 DA Jaa B Allas g8 cilaile delia g &) dclia
another
Total 1.2 21.8 8.6 15.2 60.3 43.6 90.3 Aaall
Other Sectors 0.0 18.8 6.3 12.5 93.8 75.0 100.0 oAl cileUad

* Subtotal don't equal grand total because facility get more than one service using the Internet
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Table 28 : Percentage Distribution of facilities used by employees of the Internet for work outside of their work in the public sector by type of
enterprise in manufacturing activity for the year 2011

Al cleUad uald pUad ple pUad
Type of Enterprise and Industrial Activit i i Lial) Jalidl) g sléiall £ o
yp P y Other Sctors Private Puplic «* 90 2
Sector Sector _
Industries, food products and beverages 0.0 33.1 20.0 Gl pdiall g 418 clatial) clelia
Textile industry 0.0 0.0 222 cla puial) dslia
Apparel industry, creating and dyeing of fur 0.0 0.0 50.0 $1 AN g s Adgt ¢ udlal) dslia
Tanning and dressing of leather, manufacture of luggage, LeWly gosally 4l iliay  daiad) qulia deliva ¢ aglall digly
0.0 0.0 0.0 -
handbags, saddlery, harness and footwear ; aghalg
Manufacture of other products of wood; Manufacture of 00 1000 00 dilial) delia ¢ GUY) eUiul cplilly Anddl) cladialy cddll delia
articles of cork, straw and plaiting materials ' ' ' Shall 3 sa GERY (s Aaial)
Paper and paper products 100.0 100.0 0.0 dusll claiag (3,8 Aslia
Publishing, printing and reproduction of recorded media 0.0 33.3 22.2 Uanisal) 232 Y) Jailin g Flaaianl g il g Ao Lilal)
Coke and refined petroleum products and nuclear fuel 0.0 33.3 20.0 695800 258 0 9 5 Sal) Audadil) cilaiiall g & <) aad dslia
Manufacture of chemicals and chemical products 50.0 357 58.3 4 gl cilaiall g 3 gal) Aolia
Manufacture of rubber and plastics 0.0 27.3 0.0 Clalll g Lalhaal) cilatia Ao lia
Manufacture of other non-metallic minerals 20.0 34.9 29.0 s AY) 45U Calaal) cilaiie dslia
Manufacture of basic metals 0.0 57.1 50.0 Lol @) il delia
Manufacturing metal products, except machinery and 00 57 1 50.0 Clrall g GilSall oLy 4.8 pal) Galaal) cladiia delia
vehicle equipment ) ’ ’
Manufacture of machinery and equipment not classified in 50.0 66.7 50.0 Al Jaa B dlad) g8 Claallg <Y delia
the olace of another ' ' ’ ) )
Machinery and electrical appliances shop is ranked last 0.0 33.3 40.0 Al daay Do Sl gy <)
industry equipment , radios, belevision and commuiction 0.0 0.0 0.0 L g 09 8L g 52 ) B3¢l g s Ao lisa
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 5 shiall Chuaig ) ghalal) Gl jall g S 2l @3 S all dslia
Manufacture of other transport equipment 0.0 0.0 0.0 s AY) Jill) s dolisa
Furniture industry and manufacturing products not Al Jaa B Alas g8 claiia deliag Gl dolia
o 0.0 28.6 33.3
classified in the place of another
Total 25.0 35.1 30.9 ¥
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Table 29 A : Percentage of actions taken by enterprises to protect the devices and information in the public sector by type of enterprise in
manufacturing activity for the year 2011

EXR G daliaa gl »
Type of Enterprise and Industrial Activity ) = Likall Bl g sLadal) g g
No Firewall Anti-Virus
Industries, food products and beverages 12.5 25.0 87.5 iy g pdiall g Al Bl laiial) cleliva
Textile industry 0.0 222 100.0 Gl pudal) dolia
Apparel industry, creating and dyeing of fur 0.0 50.0 100.0 $1 AN Gy digl ¢ padlal) dslia
Tanning and dressing of leather, manufacture of luggage, Coomdly &) uilia g daiaY) uilia Aolia ¢ aglal) digig g0
0.0 100.0 100.0 e
handbags, saddlery, harness and footwear LdaY) g LieW g
Paper and paper products 0.0 0.0 100.0 Aol cladiag Gl delia
Publishing, printing and reproduction of recorded media 11.1 33.3 88.9 Uaial) 2oy Jail g Fludind g pkill g deLial)
Coke and refined petroleum products and nuclear fuel 0.0 40.0 100.0 G951 368 6 5 8 Sl Agdadil) cilaiiall g & o<} and Aolia
Manufacture of chemicals and chemical products 8.3 33.3 91.7 4 glasll cilaiial) g 3 gall dslica
Manufacture of rubber and plastics 0.0 50.0 100.0 St g Jalaall cilaiia dslia
Manufacture of other non-metallic minerals 3.2 16.1 96.8 G AY) A alaal) cilatiie dolia
Manufacture of basic metals 50.0 50.0 50.0 A8l o 3l delia
_,\_mac*moﬁc_,_:@ metal products, except machinery and vehicle 0.0 66.7 100.0 ciamally crlSall Uiy A pall opdlaal cilatia delia
equipment
Manufacture of machinery and equipment not classified in the 0.0 500 100.0 A g Al e il YY) A i
place of another
Machinery and electrical appliances shop is ranked last 16.7 50.0 83.3 Al Jaey dilad) e 4l ¢S 53¢y <Y delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 100.0 100.0 5 shiall Chualy 5 ) ghilall cilis yall g S jaal) il Cils yal) dolia
Furniture industry and manufacturing products not classified in 0.0 333 100.0 ) daa b Ailian i clatia Al GV Aolina
the place of another
Total 6.3 321 93.8 A
w« m:raoﬁw_ don't equal grand total because facility take more action to protect devices and sl 5 3¢ Aand £153) (a1 355 SLALAY (158 IS0 g sanal 5 Sy i) gualnal ¥
information - -
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Table 29 B : Percentage of actions taken by enterprises to protect the devices and information in the private sector by type of enterprise in
manufacturing activity for the year 2011

Ay U las salaa zeal v ae .
Type of Enterprise and Industrial Activity .ZIM Mﬂoﬂm.__ >==.<ﬂ_w_m Sliall hlail) g sLatal) g g8

Industries, food products and beverages 12.5 10.0 86.7 il g pdeal) 9 AiI B cilaiid) clelia
Textile industry 0.0 0.0 100.0 Gl pudall dolia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 1A fuag A ¢ pudlall delia
Tanning and dressing of leather, manufacture of luggage, 0.0 0.0 100.0 Toomdly &) Guilia g daiaY) cuilda delia Lwi.,»rm@ &
handbags, saddlery, harness and footwear LdaY g LieW
Manufacture of other products of wood; Manufacture of articles 0.0 00 100.0 Aolia ¢ &Y pliiuly Culdl) 5 dunddl) DF.EL& kAl »brﬁ
of cork, straw and plaiting materials Jhuall 3 ga g (AN (pe Aadial) Ciliaad)
Paper and paper products 0.0 0.0 100.0 Aol clatiag 3 delia
Publishing, printing and reproduction of recorded media 22.2 33.3 77.8 Alsall YY) Jailan g flaalinn) g pill) g Ao Lakal)
Coke and refined petroleum products and nuclear fuel 33.3 0.0 66.7 95l 3688 g 8 sSall Ahadil) cilaiiall g & g} and Aclia
Manufacture of chemicals and chemical products 7.7 15.4 92.3 4 glasl) claiiall g 3 gall dslia
Manufacture of rubber and plastics 0.0 18.2 100.0 Sitall) g laal) cilaiia dslia
Manufacture of other non-metallic minerals 9.7 8.1 88.7 G AV A 3N alaal) cladia dslia
Manufacture of basic metals 0.0 14.3 100.0 Aac ) o 8l deliva
_/\_ch*moﬁcz:@ metal products, except machinery and vehicle 0.0 14.3 100.0 cilamally crlSall Uil A pal (dlaal cilatia delia
equipment

w\__MMM*MMM_c:_.M%MWmo:_:mQ and equipment not classified in the 0.0 0.0 100.0 Al Jaa g dilad) e claall g e delia
Machinery and electrical appliances shop is ranked last 0.0 33.3 66.7 Al Jaa dilad) e 4l <1 3 3¢a¥1 s eV delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 100.0 3 shalal) cualy 5y ghilal) Gl yall g CilS jaall ) S jall dslia
Manufacture of other transport equipment 0.0 0.0 100.0 G AY Ja) clae delia
ﬂ“.ﬂ_ﬁwmw %QMMM_‘%MHQ manufacturing products not classified in 00 143 100.0 ) e b ks clatia deliay W) debia
Total 9.9 11.1 88.9 laad)
Other Sectors 6.3 31.3 93.8 Al clelad

* Subtotal don't equal grand total because facility take more action to protect devices and

information
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Table 30 : Percentage Distribution of facilities that use programs to monitor their employees to use the Internet in the public sector by type
of enterprise in manufacturing activity for the year 2011

A cleUad wald plad ale plad
Type of Enterprise and Industrial Activit: Ual) Labiail) g sLéial) £ o
LE _u & Other Private Sector Puplic Sector o 2 g
Sctors
Industries, food products and beverages 0.0 8.9 6.7 il g el g Agit i) ciladiial) cilelia
Textile industry 0.0 100.0 0.0 Gl gauial) Ao lia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 £ sy Al ¢ udlal) dolia
Tanning and dressing of leather, manufacture of LoV goomlls Al uiliay Aaidl) Gulla delia ¢ aglal) Aty &
0.0 0.0 0.0 N ol
luggage, handbags, saddlery, harness and footwear 433a¥ 9
il dolia ¢ Gl Ll ¢puldl g Anddl) cladiall g cuidll delia
Manufacture of other products of wood; Manufacture 0.0 50.0 0.0
of articles of cork, straw and plaiting materials L) ) gag GEAN cpe Antial
Paper and paper products 0.0 0.0 0.0 Gusd) cladiag sl Aslia
Publishing, printing and reproduction of recorded 0.0 0.0 333 Uswall adley) Jailu g Fluding g piill g ALl
media : ’ ;
5531 298 510 g 5 Sal) Adadil) ciladiial) g & oS aad Aclia
Coke and refined petroleum products and nuclear fuel 0.0 33.3 80.0 ¢ 2 e
4 glassl) ciladiial) g ) gal) Ao lia
Manufacture of chemicals and chemical products 0.0 42.9 41.7 2slasl) clasialls A sal
Manufacture of rubber and plastics 0.0 9.1 25.0 Al 5 Jallaal) ciladia dslia
Manufacture of other non-metallic minerals 0.0 11.1 6.5 SUAY) A3 Galaal) ciladie dolia
Manufacture of basic metals 0.0 42.9 50.0 Aac a8l @ 38 Aol
Manufacturing metal products, except machinery and larall g Gilal) pUTLl; 438 pal) Galaal) cilaiia delia
. . 0.0 14.3 50.0
vehicle equipment
Manufacture of machinery and equipment not Al Jaa 2 Adiaal) 8 claall g cY) Aclia
e 0.0 33.3 0.0
classified in the place of another
Machinery and electrical appliances shop is ranked Al Jaas ddiaal) 8 Al ,e<l 5 gally Y dslia
last 0.0 33.3 40.0
industry equipment , radios, belevision and NN g g3l g gl Y 3 3gal g Cilaza dslia
. 100.0 0.0 0.0
commuiction
Manufacture of motor vehicles, trailers and semi- 0.0 0.0 0.0 3y glalall Clialg 5 shiall il yall g cilS jaall )l LS yal) dslia
trailers ’ ’ ’
Manufacture of other transport equipment 0.0 0.0 0.0 @AY Al e delia
Furniture industry and manufacturing products not Al Jaa 2 ddlaas e aladie dolia g AUV dslia
e 0.0 14.3 0.0 ?
classified in the place of another
Total 6.3 13.5 20.0 Al
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Table 31 A: Total average monthly expenses established Internet service in the public sector by type of facility in the manufacturing industry for the year 2011 (000ID)

O Olalal) Las . . .
gyl iy o) b ia (lea Galalall ase (Maa)
Type of Enterprise and Industrial Activity (Sl bl g slada) ¢ ¢
the rabio of
Total average Number of
expenses to
expenses employees
emplo yees
Industries, food products and beverages 26.1 2925000 112 gyl g Al i) claiiall clolia
Textile industry 46.3 2220000 48 il gual) dolina
Apparel industry, creating and dyeing of fur 12.2 600000 49 SR R g g ¢ gl Aslia
opadly Al ciliag Aaiad) quilis dslia ¢ | Ay &
Tanning and dressing of leather, manufacture of luggage, handbags, saddlery, harness and footwear 40.0 480000 12 Bl 41 witiay ’ bqu“HT Mb,w.“
Paper and paper products 75 1000000 133 sl clating 3,50 dolia
Publishing, printing and reproduction of recorded media 81.5 9050000 111 Ucsal) pMeY) aibas g ¢ leainal g il ALl
Coke and refined petroleum products and nuclear fuel 55 12277000 2230 9l aghglly 5 Sal) Laiil) claiiall g & oSl pad dslia
Manufacture of chemicals and chemical products 21.3 10720000 503 4 glaall clatiall g 3 gall dslia
Manufacture of rubber and plastics 13.6 895000 66 Cilall) g Jalaal) ciladia Ao lina
Manufacture of other non-metallic minerals 31.0 13818000 446 A A3 ¢alaal) cilaiia dolia
Manufacture of basic metals 19.6 450000 23 A @) ) 14l Ao lia
Carall g CilSall oL A pal) Galaal) claiia dslia
Manufacturing metal products, except machinery and vehicle equipment 14.0 3405000 243
1) § diladl 8 claally cYY dslia
Manufacture of machinery and equipment not classified in the place of another 145.8 1750000 12 Aldag * M
Machinery and electrical appliances shop is ranked last 61.9 11700000 189 Al Jay diiadl) p8 L g 8 3815 <Y dslina
5 ghaiall Cua g 5 ) ghaall il yall g S jaall il s yall dslia
Manufacture of motor vehicles, trailers and semi-trailers 15.0 1500000 100
) b diins £ cilatie delia g GY) dslia
Furniture industry and manufacturing products not classified in the place of another 34.2 205000 6 Aldaa s el 9
Total 17.0 72995000 4283 ¥l
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Table 31 B: Total average monthly expenses established Internet service in the private sector by type of facility in the manufacturing industry for the year 2011 (000 ID)

O Colalal) das . ) .
ctig iy jladl) o gia Maa Cnlalal) e aa)
i i ivi Lal) oLl g sLada)) ¢ o8
Type of Enterprise and Industrial Activity the rabio of & 3 &
Total average Number of
expenses to
expenses employees
emplo yees
Industries, food products and beverages 70.0 25072000 358 il g pliall g Al ) latiall clelia
Textile industry 4.0 40000 10 i gudal) dolia
Apparel industry, creating and dyeing of fur - 0 0 £1 A0 aag Al ¢ padlall dslia
Tanning and dressing of leather, manufacture of luggage, handbags, saddlery, harness and footwear 50.0 300000 6 Eoolly ) il Sl s 2o &Ww_vﬂtmr ,w“
Islia o S sty ulilly Apddl) clatidly uidl dslia
Manufacture of other products of wood; Manufacture of articles of cork, straw and plaiting materials 25.0 300000 12 ) )
Sl 3 gag (AN (e daiiall Cilial)
Paper and paper products 30.0 60000 2 dusll clatiag g4 delia
Publishing, printing and reproduction of recorded media 16.3 701000 43 Lpaaal) DY) Jalls g ¢ lusial g il g Aol
Coke and refined petroleum products and nuclear fuel 83.2 2330000 28 Gasil 3l B Sall Adadl) clatial g o ) pad Aol
Manufacture of chemicals and chemical products 29.0 2495000 86 Lgbat cilatidly 3 sall slia
Manufacture of rubber and plastics 22.4 1030000 46 Sl g Jalhaal) cilatiie dslia
Manufacture of other non-metallic minerals 45.1 19830000 440 G AY A (ulaal) clatie dolia
Manufacture of basic metals 13.1 1275000 97 L)) e i) delia
Manufacturing metal products, except machinery and vehicle equipment 26.6 665000 25 Cnally Sl Uy 8l (laall ciatia dlica
Manufacture of machinery and equipment not classified in the place of another 145.0 1160000 8 Al Jaa d diad) 2 cladly ey dslia
Machinery and electrical appliances shop is ranked last 11.6 510000 44 Al Yo diaall & Ll < 5 3215 YY) dslina
Manufacture of motor vehicles, trailers and semi-trailers 22.5 45000 2 B gkl iy 3 ) ghllall s jall g S a3 Sl dslia
Manufacture of other transport equipment 86.0 86000 1 G AY ) Gl delia
T : S A Jaa B dilan g clatia deliag eY) delia
Furniture industry and manufacturing products not classified in the place of another 29.7 623000 21
Total 46.0 56522000 1229 al)
Other Sectors 61.9 8794000 142 A el
72 800 Ayl g 30925 3ol i) g ( A giall g 5 ) Al gl Ao liaal) cilitia (b L) g Cla ghaall Lia gl 935 alakiud) prisa



2011 Lcd by gail) delall Jalid 8 3Laiall £ o cama (AT Jualdd) [ aladl) gUadl) & 4055 310 5 jlacitly 48 jaa Lgoal ) cilddal) Apd 1 32 Jga

Table 32: Percentage Distribution of facilities that have the knowledge of e-commerce in the public sector by type of enterprise in
manufacturing activity for the year 2011

A cletad wald pUad ple gld
Type of Enterprise and Industrial Activity Other S Lal) Jaliail) g sLadal) £ 68
Private Sector Puplic Sector
Sctors

Industries, food products and beverages 25.0 21.9 23.8 Gl g yaall g 4yl Ciladiall Cloliva
Textile industry 0.0 0.0 35.7 Gl giall dolia
Apparel industry, creating and dyeing of fur 0.0 50.0 20.0 181 fua g Adxgt ¢ udlall Aslina
Tanning and dressing of leather, manufacture Loy zooudly Wl uiliag Aaial) cuilla dclia ¢ aglal) digig &
of luggage, handbags, saddlery, harness and 0.0 12.5 100.0 LV,
Manufacture of other products of wood; 00 66.7 0.0 e delia ¢ Gl Uil Culdll ) Anddll cladially ddll delia
Manufacture of articles of cork, straw and ) ) ) Dl A gag (EAY (pe Aaiial)
Paper and paper products 0.0 66.7 100.0 Gusl cladiag (3,4 Aslia
Publishing, printing and reproduction of 0.0 778 545 Unciall aMeY) Tl g Floaiind g i) g AsLadall
recorded media ’ ’ ’
Coke and refined petroleum products and o SR 06 958 3819 B al) Audalll) cilaiiall g A 5S)) aad Ao liva
nuclear fuel ’ ’ :

i i 4, ghassl) cilatiial) g 31 gall dslia
Manufacture of chemicals and chemical 50.0 34.8 429 2 9bansd) cla 5 3 5al
products
Manufacture of rubber and plastics 0.0 52.6 20.0 Gilall g laal) claiia deliva

AN A e yalaal) cladiia dslia

Manufacture of other non-metallic minerals 60.0 8.3 21.4 s AN S5 o )
Manufacture of basic metals 0.0 50.0 0.0 Aaclal) < 38 Ao lia
Manufacturing metal products, except 0.0 313 33.3 Glamall g ilSal) sl A8 sal) Galaall Cilaiia delica
machinery and vehicle equipment ' ’ ’
Manufacture of machinery and equipment not 0.0 375 0.0 A Jaa B ddlaall e cilaally <Y dolia
classified in the place of another ’ ’ :
Machinery and electrical appliances shop is 0.0 50.0 83.3 Al Jaay ddlaall e il Sl 3 5ga¥ s YY) delia
ranked last ’ ’ :
industry equipment , radios, belevision and 100.0 0.0 0.0 SNl g 9238k 9 gl ) B gy ilira Aslia
commuiction ’ ’ ’ i
Manufacture of motor vehicles, trailers and 0.0 20.0 0.0 3 shiall Ciualy 5 shial) il yall g S jaall ¢l S jall dAslia
semi-trailers ’ ’ ’
Manufacture of other transport equipment 100.0 0.0 0.0 s AY Jall) Gws delia
Furniture industry and manufacturing products 0.0 333 66.7 Al Jaa B ddias e ciladiie deliag &Y delia
not classified in the place of another ) ’ )
Total 41.2 16.2 32.5 Aaa¥)
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Table 33 A:Percentage Distribution of establishments in the public sector by the use of electronic commerce in procurement and sales and the type of
facility in the manufacturing industry for the year 2011

goaxall | aadiuay Lleg | Ao dsdy S JSdy
Type of Enterprise and Industrial Activity Do not Slial) BLad g slidall g i
Total use Fairly | Partially | Completely
Industries, food products and beverages 100.0  100.0 0.0 0.0 0.0 by g piall g 4l 5) Clatial) clelia
Textile industry 100.0  100.0 0.0 0.0 0.0 s guudal) dolina
Apparel industry, creating and dyeing of fur 100.0  100.0 0.0 0.0 0.0 £1 A faa g A ¢ pudlall dolina
Tanning and dressing of leather, manufacture of e e 6 i i gooally 4l sy daial) uilha delica ¢ aglad) gty g0
luggage, handbags, saddlery, harness and footwear : ’ ' : : Ll g eV
Paper and paper products 100.0 100.0 0.0 0.0 0.0 Gusl) claiiag 3,4l delia
Publishing, printing and reproduction of recorded media 100.0 100.0 0.0 0.0 0.0 padl) pe) il g Eluaiiunlg il g AoLRY
- < - - M -M D_ - u & . - E
Coke and refined petroleum products and nuclear fuel 100.0 100.0 0.0 0.0 0.0 ¢34 2585ls 5,8l i) claially 5 pad 4
Manufacture of chemicals and chemical products 100.0  83.3 0.0 16.7 0.0 Lgbasl) clatiallg 3 sall dolia
Manufacture of rubber and plastics 100.0  100.0 0.0 0.0 0.0 Gl g Lllaal) cilaiia dolina
Manufacture of other non-metallic minerals 100.0 917 0.0 8.3 0.0 s AV A alaall Claia delia
Manufacture of basic metals 0.0 0.0 0.0 0.0 0.0 e lal) @3l delia
i i Siaall g ilal) oLl A8 jall Galaal) ciladiia dslia
_,\_chﬁmoﬁc_,_.:@ metal products, except machinery and 100.0 50.0 00 50.0 00
vehicle equipment
i i ifi Y b dilaal) & Clarall g cY) dslia
._,\_mscﬁmoﬁcﬂm of machinery and equipment not classified 00 00 00 00 00 Al daa 2 X X
in the place of another
] dilaall e Auily sl 5 3gal s cNY) delia
Machinery and electrical appliances shop is ranked last 100.0 40.0 40.0 20.0 0.0 Alday 5 Sl sy
iaiy b ghial LS ally clSjaall @l alSall dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 0.0 e ey - s 5, shidl
i : ! A Jaa b Adlas 8 cilatie deliva g lY) delia
_nc3_.:.=m _.:QcmS\ and manufacturing products not 100.0 100.0 00 00 0.0 ’
classified in the place of another
Total 100.0 88.0 4.0 8.0 0.0 Al
74 30390 At pall e 0 gl g 138 Ciagl gy ( Adnen giall g 8 pll) Aok gail) Ao liial) cilidila b cLai¥) g cila glaall L ol S5 aladindd e
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Table 33 B:Percentage Distribution of establishments in the private sector by the use of electronic commerce in procurement and sales and the type of
facility in the manufacturing industry for the year 2011

goaxall | aadilay Lileg | o dsdy (S JSdy
Type of Enterprise and Industrial Activit Slial) LLail) g sLaial) g o8
y y Total cmMM. Fairly | Partially | Completely
Industries, food products and beverages 100.0  68.8 3.1 20.3 7.8 g pdiall g 18 Clatiall clelia
Textile industry 0.0 0.0 0.0 0.0 0.0 il guial) delia
Apparel industry, creating and dyeing of fur 100.0  100.0 0.0 0.0 0.0 £1 AN fas Al ¢ pudlal) dolina
Tanning and dressing of leather, manufacture of 1000 100.0 00 0.0 00 goally & quliag AxidY) qulia delia ¢ aglall Aty &
luggage, handbags, saddlery, harness and footwear : : ’ : ’ Aaal g dieY g
Manufacture of other products of wood; Manufacture of 100.0 00 00 500 50.0 dslia ¢ &Y eltuly culdl s dnddll cladialy Qddl) el
articles of cork, straw and plaiting materials ’ ' ' ’ ’ dall 3 gag GEAY (e dgilal) Cilial
Paper and paper products 100.0 50.0 0.0 50.0 0.0 Gosll cladiag (3,80 dclia
sl 2dleY) ailu g Fladial g il g dsldal)
Publishing, printing and reproduction of recorded media 100.0 85.7 14.3 0.0 0.0 : e M 3 Sl Aot
i agdgllg 5 ) dadadil) culaiial) g & g8l and dolia
Coke and refined petroleum products and nuclear fuel 100.0 50.0 50.0 0.0 0.0 a5l sl B2l & piialy sl pad
Manufacture of chemicals and chemical products 100.0 62.5 0.0 12.5 25.0 Lgbasl) Clatidly 3 sal) dslia
Manufacture of rubber and plastics 100.0  80.0 0.0 20.0 0.0 Crilall g Balkaal) Claia delina
Manufacture of other non-metallic minerals 100.0 82.4 5.9 11.8 0.0 AT 40 el clatia delia
Manufacture of basic metals 1000  75.0 25.0 0.0 0.0 a3l delia
; i Glarall g Sl sl A8 pal) Galeall claiie dsliva
_,\_mjcﬁmoﬁc:.:@ metal products, except machinery and 100.0 40.0 00 60.0 00 o
vehicle equipment
i i ifi 3 b dilaall & cilarally Y dslia
Zm:imoﬁcﬂm of machinery and equipment not classified 100.0 66.7 00 33.3 00 Al daa 4 *= 9 <
in the place of another
] ddlaall e Al sl 55l cY) delia
Machinery and electrical appliances shop is ranked last 100.0 100.0 0.0 0.0 0.0 Al day X o S gdls
iy byghiall S ally lS mall @l @lSpal) dslia
Manufacture of motor vehicles, trailers and semi-trailers 100.0 100.0 0.0 0.0 0.0 e o ey s ? e ng i)
Jhial
Manufacture of other transport equipment 0.0 0.0 0.0 0.0 0.0 AN il e dolia
i i i A § ditan & cilaile doliay &Y dslia
_u:_.:_.E_,m _.:Qcms\ and manufacturing products not 100.0 50.0 00 25.0 25.0 Al daa b o al 9
classified in the place of another
Total 100.0 72.5 4.8 17.4 5.4 R
Other Sectors 100.0 100.0 0.0 0.0 0.0 A cileUad
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Table 34 A: Percentage of fac

industry for the year 2011

ies in the public sector as the reason for not using e-commerce purchases and sales and the type of facility in the manufacturing

WuD
ola jLiil) axe | Adigpaigng | A8 paps e BN AR Civda | grddl
& sla) Aygig by Galalad) O dliall clala 4l | ola¥y
A ) cdlalatl) | B Alal) Aalai) | Jaladl) cgluly & Adee PA i gal)
Ll 5l Jada AN oA A S ¢ i) G i (30
e glaal)
Type of Enterprise and Industrial Activity There is @Slall Ll g slada) g 68
Non- . . Lack of confidence
. . difficulty in Lack of o
proliferation linkine th Kknowledge the ability to meet Securi
of this mKing o ¢ of o.._m.n_ the needs of the & ty
technique in | T " WOrKINg e cility through the |
. regulations style . Privacy
business . process of buying
. . and the electronic . Issues
dealings in . . and selling
creation of trading .
Iraq now o electronic
the facility
Industries, food products and beverages 100.0 0.0 20.0 20.0 0.0 g piall g 4l 20} laiial) clelia
Textile industry 80.0 60.0 60.0 0.0 0.0 il puuial) dolisa
Apparel industry, creating and dyeing of fur 0.0 50.0 100.0 0.0 0.0 £1A Gy Al ¢ udlall dslia
A ilda daia 8 deliva ¢ digny &
Tanning and dressing of leather, manufacture of luggage, handbags, ) ey A qila 42 ) Ay &
dd h d foot 100.0 0.0 100.0 0.0 0.0
saddlery, harness and footwear Aia¥s Ao s g o ey
Paper and paper products 100.0 0.0 0.0 0.0 0.0 Gusl) clalieg (3,4l dolia
Publishing, printing and reproduction of recorded media 80.0 20.0 20.0 20.0 0.0 ol Bl e (el Pl ol 5
i) ag8 gl g3 ) dadil) cladiiall g & ¢Sl and delia
Coke and refined petroleum products and nuclear fuel 100.0 0.0 0.0 33.3 66.7 g a5l aghslly Bt & laiidly dssl pad 4o
Manufacture of chemicals and chemical products 100.0 0.0 0.0 20.0 40.0 A ghasll cilaiiall g o gall dolia
Manufacture of rubber and plastics 100.0 100.0 100.0 100.0 0.0 Oilalll g Jallaal) cilaiia Ao lisa
Manufacture of other non-metallic minerals 81.8 27.3 27.3 36.4 63.6 AV L) Galaal) cilatie dolia
Manufacture of basic metals 0.0 0.0 0.0 0.0 0.0 fre ) o)l delia
Zarall g cPlSal) oLl A8 jal) Galeal) ciladie dolia
Manufacturing metal products, except machinery and vehicle equipment 100.0 0.0 100.0 100.0 0.0 - o< i’ o =
Manufacture of machinery and equipment not classified in the place of 0.0 0.0 0.0 0.0 0.0 SA) Jaa B Adiaall e cilanall g <) Asliva
another ) ’ ’ ’ ’
Machinery and electrical appliances shop is ranked last 100.0 0.0 0.0 0.0 0.0 AT daay Alladll 8 dailygsl) 356315 VY Aslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 0.0 0.0  Chals Suskiall Glsialy s aal i [E&& w.”.“..
- - : P 3) b dilas 8 cilaiia dolicay GBY) delia
Furniture industry and manufacturing products not classified in the place of 100.0 0.0 0.0 100.0 100.0 A Jaa A x= cl g <
another
Total 86.0 20.9 30.2 25.6 27.9 e

* Subtotal don't equal grand total because facility does not use e-commerce for more than one reason
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Table 34 B:Percentage of facilities in the private sector as the reason for not using e-commerce purchases and sales and the type of facility in the manufacturing
industry for the year 2011

X'~
sla Uit ase | GdAigmaasas | Ajmaase | o 5N AR G MPE.
o sl gis by el | G slaial clala s | 70
Al enlaat) | 8 Al Ay | Jatadl) ciglals [ aad) Alee 38 M Al
Ll (5120 JA) slidal) 5 9 _SIYY RPN PARRAT]
Sila 3lal) Jah 3 AN Hs A #3y a
Type of Enterprise and Industrial Activity Non- There is Lack of Lack of confidence SLall laLadl) g sLadal) g o8
proliferation | difficulty in Kknowled the ability to meet Securi
of this linking the owle .ma the needs of the ecurity
. . of working . &
technique in current facility through the .
. . style . Privacy
business regulations . process of buying
. . electronic . Issues
dealings in and the . and selling
. trading .
Iraq now creation of electronic
Industries, food products and beverages 78.6 16.7 19.0 26.2 23.8 il g sdiall g 43N claiiall clelia
Textile industry 0.0 0.0 0.0 0.0 0.0 il pdal) dolisa
1,41 & Aigs ¢ Gudkall dslia
Apparel industry, creating and dyeing of fur 100.0 0.0 0.0 100.0 0.0 #IA Gy s i
Tanning and dressing of leather, manufacture of luggage, handbags, 4 quilfay  Axial) quilia Aeliaa « aglall gty g
100.0 0.0 0.0 0.0 0.0 PR
saddlery, harness and footwear Ahal g diell g g omally
. ¢ Gy eUialy il s dddl) cladiall g ddl) delia
Manufacture of other products of wood; Manufacture of articles of cork, 0.0 0.0 0.0 0.0 0.0
straw and plaiting materials Ll 3 sas GERD Cye Aatiall Cilinad) Ao lina
Paper and paper products 100.0 0.0 0.0 100.0 100.0 dush ciladiag Gus) delia
Publishing, printing and reproduction of recorded media 83.3 16.7 0.0 33.3 50.0 Alaesal) a3V Jaibas g Eluatind 5 Sl Ao Lal)
Coke and refined petroleum products and nuclear fuel 100.0 0.0 0.0 0.0 100.0 95l a8l g B Sal) Lhadil) cilatiall g & gSl) aad dclia
Manufacture of chemicals and chemical products 100.0 0.0 0.0 0.0 0.0 Aggba) cilatiall g 3 gal) A lia
Manufacture of rubber and plastics 85.7 0.0 0.0 28.6 14.3 Gl g Jolhaal) cilatia dslica
S AV A5 Galeal) cladia dslia
Manufacture of other non-metallic minerals 47.5 25.0 50.0 25.0 15.0
Manufacture of basic metals 33.3 0.0 33.3 66.7 33.3 Apac @) @3 delia
Manufacturing metal products, except machinery and vehicle equipment 50.0 0.0 50.0 0.0 0.0 Glanally GilSall pUTiuly LS al) Gilaal) clatie Aolia
. A P | 8 dilaal) e cilarall g CYY) dAslia
W\_:mo_ﬁﬁmmﬁoﬁc_‘m of machinery and equipment not classified in the place of 50.0 0.0 50.0 100.0 0.0 A Jaa b B 9 <Y As
] Adlaal) e Al <l 5 3ga¥) s CYY dslia
Machinery and electrical appliances shop is ranked last 50.0 0.0 0.0 50.0 0.0 Al o bl 6
Cikaly 5 ghiall il jally clS jaal) @il Gls sall dslia
Manufacture of motor vehicles, trailers and semi-trailers 100.0 0.0 0.0 0.0 0.0 ° oy Sl i gL‘ A
u&bubb.)u
Manufacture of other transport equipment 0.0 0.0 0.0 0.0 0.0 s AY) Jail) Clama dolia
. . . e A Jaa b ddlaa 8 cladie dolia g &Y dslia
Furniture industry and manufacturing products not classified in the place of 100.0 50.0 0.0 0.0 0.0 «?
another
Total 68.1 16.4 26.7 27.6 19.8 aa¥)
Other Sectors 85.7 0.0 14.3 42.9 57.1 s A cleab

* Subtotal don't equal grand total because facility does not use e-commerce for more than one reason
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Table 35 A :Percentage Distribution of facilities that use electronic means of payment for the collection of prices, sales in the public sector by type of

enterprise in manufacturing activity for the year 2011

s Al clelad wald pULd ale gUad
Type of Enterprise and Industrial Activity . eliall hladl) g sLada) g o8
. Puplic
Other Sctors Private Sector
Sector
Industries, food products and beverages 0.0 19.2 0.0 g phall g il ) claiial) clelia
Textile industry 0.0 0.0 0.0 il gucdal) deliva
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 £ AN dag Aings ¢ (udlall dolia
Tanning and dressing of leather, manufacture of luggage, 0.0 0.0 0.0 Loy goomdly o) quiliay daid)) cuilia dolica ¢ aglal) Aigly fao
handbags, saddlery, harness and footwear ’ ’ ’ ) " ) il
Manufacture of other products of wood; Manufacture of articles 0.0 0.0 0.0 dolia « &Y Uil (plilly 4pddll cladidly quidll delia
of cork, straw and plaiting materials ) ) ) Al 3 gay QY e dadial) Cilial)
Paper and paper products 0.0 0.0 0.0 Aol clatiag (@) dslia
Publishing, printing and reproduction of recorded media 0.0 0.0 0.0 Unsall a3 Jailia g Fluadianl g pill) g A Lal)
Coke and refined petroleum products and nuclear fuel 0.0 0.0 0.0 95l 398 g0 g B ySal) Auadil) cilaiall g & g8l) and Aolica
Manufacture of chemicals and chemical products 0.0 0.0 0.0 4l cilatiall g 3 gal) dolia
Manufacture of rubber and plastics 0.0 0.0 0.0 Gilalll g Jalhaal) cilatia dolia
Manufacture of other non-metallic minerals 0.0 50.0 0.0 G AY L8 Galaall claiie delia
Manufacture of basic metals 0.0 0.0 0.0 Lpacal) ¢ 38 delia
Manufacturing metal products, except machinery and vehicle 0.0 3.3 50.0 Cildrall g Gilall Ul A8 sal) (alaal) Claiie dolia
equipment ’ ) )
Manufacture of machinery and equipment not classified in the 0.0 0.0 0.0 Al Jaa B diaa) & ciliall g Y delia
Machinery and electrical appliances shop is ranked last 0.0 0.0 0.0 AT Jaay dlaall 8 Al g8 3561y <Y dslia
NN g ¢ g AL 1,0 8 3¢l g ilira delia
industry equipment , radios, belevision and commuiction 0.0 0.0 0.0 - 9 0338 50 Bl e
5 9haball Cialg b ghaball il als G s ol delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 > | hais B Sl ally Gl aall cli als a4
Manufacture of other transport equipment 0.0 0.0 0.0 SAY) A Gl dslia
Furniture industry and manufacturing products not classified in 00 00 00 Al Jaa B Alas pf clatie dolia g Y delia
the place of another ) ) )
Total 0.0 18.0 5.9 At
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Table 36 :Percentage Distribution of facilities in which it operates with special needs in the public sector by type of enterprise in manufacturing
activity for the year 2011

s Al clels ald plad ale gUad
Type of Enterprise and Industrial Activity Slial) il g sLidal) ¢ o
Other Sctors Private Sector Puplic Sector

Industries, food products and beverages 25.0 7.9 14.3 iy g piall g A3 claiial) cilelia
Textile industry 0.0 0.0 214 Sl guadal) dolia
Apparel industry, creating and dyeing of fur 0.0 0.0 20.0 $1 Al fua g gl ¢ pudlall dslia
Tanning and dressing of leather, manufacture of luggage, handbags, saddlery, P e e e e P

harness and footwear 0.0 0.0 100.0 Ada¥) g diel g ﬁ(tt_.:b ) uilia g dadiaY) cuilia delica ¢ aglad) Al g &
Manufacture of other products of wood; Manufacture of articles of cork, straw and 0.0 333 0.0 GRRY (e Aqiiall Cilial) Aslia ¢ Y el (uldl) g Apddl) claiiall g uidl) dslia
plaiting materials : ’ ’ sl dgay
Paper and paper products 0.0 0.0 0.0 ol claiiag @5 delia
Publishing, printing and reproduction of recorded media 0.0 222 18.2 auall e Jailau g Fluadind gyl g deLibal)
Coke and refined petroleum products and nuclear fuel 0.0 0.0 66.7 S35 A6 gll g 5 Sal) Aukadil) cilatiall g & o<} pad dclia
Manufacture of chemicals and chemical products 0.0 0.0 214 &gt claiiall g 2 gall dolia
Manufacture of rubber and plastics 0.0 5.3 0.0 Oilalll g Jalaal) claiia dslia
Manufacture of other non-metallic minerals 20.0 41 214 S AY) A Galaal) ciladia dslia
Manufacture of basic metals 0.0 0.0 0.0 Aae ) ¢ 3 delia
Manufacturing metal products, except machinery and vehicle equipment 0.0 12.5 0.0 Cilmall g GilSall sliuly 48 jall (ilaal) cilaiia delia
Manufacture of machinery and equipment not classified in the place of another 0.0 12,5 50.0 A Jaa B ddiad) p claallg cYY) dslia
Machinery and electrical appliances shop is ranked last 0.0 0.0 83.3 Al Jaey Al 48 Al <0 55l YY) dslia
industry equipment , radios, belevision and commuiction 0.0 0.0 0.0 VLAl g ¢ g Al g gaal ) B gl g clira dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 3 ghilall Ciualy 3 ) ghlall Gl jall g CilS jaall cild Gl jal) dslia
Manufacture of other transport equipment 0.0 50.0 0.0 S AY Jiil) Glaea delia
Furniture industry and manufacturing products not classified in the place of another 0.0 0.0 100.0 Al Jaa B Adias i claiie doliag S dclia
Total 11.8 5.4 24.7 A
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Table 37 A : percentage of workers with special needs of the total number of workers in the public sector by type of enterprise in manufacturing
activity for the year 2011

. . $9 G Oalalal) 2 e s
(%) Sl Laldll claliay) Clalalf
i i ivi Lalf Jalddl) g sLaial) g o
Type of Enterprise and Industrial Activity Total of number “ 9 8 g4
Percentage . Number of
(%) workers with employces
special needs
Industries, food products and beverages 0.1 20 16059 g pdhallg 1350 clatia) clelia
Textile industry 0.0 9 23291 S gesiall b lia
Apparel industry, creating and dyeing of fur 0.1 3 4188 s Al fua g Al ¢ padlal) dslia
Tanning and dressing of leather, manufacture of luggage, handbags, Loy goomdly ) qiliag Aaied) cuilis delia ¢ aglall digly
0.7 29 4052 b

saddlery, harness and footwear LYy
Paper and paper products 0.0 0 2470 Busl) clatiag Gl Aslia
Publishing, printing and reproduction of recorded media 1.7 21 1224 U] 2de ) Jaiba g Flaaiial g il g Ao Lidal)
Coke and refined petroleum products and nuclear fuel 0.3 97 28662 g5 4585M9 B %al) Aubadl) clatiallg oSl pad Aslina
Manufacture of chemicals and chemical products 0.2 31 19305 4 ghas) claiialf g 3) gal) Aslica
Manufacture of rubber and plastics 0.0 0 5265 Il g Lllaal) Cilails dolina
Manufacture of other non-metallic minerals 0.4 119 28221 G AY L) Galaal) clatie delia
Manufacture of basic metals 0.0 0 7725 Agaeal) ¢ 38 delia
Manufacturing metal products, except machinery and vehicle 00 0 13880 Slarall g ¢ilsal) s UL A8 jal) Galaall ciladic dslia
equipment ’
Manufacture of machinery and equipment not classified in the place of 02 14 6002 Al daa B dlaa) g8 claally Y dslia
another )
Machinery and electrical appliances shop is ranked last 0.8 112 14452 Al dagy dladl 48 4y <l 854271 YY) delia

5 shalall ciualg 5 shial) il pall g S jaal) @ild @S yal) dslia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0 3318 > e’ Sl Sl i sl
Furniture industry and manufacturing products not classified in the 6.0 18 299 A Jaa b ddlas e claiie deliag &Y delia
place of another )
Total 0.3 473 178413 )
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Table 37 B :percentage of workers with special needs of the total number of workers in the in the private sector by type of enterprise in manufacturing
activity for the year 2011

693 Cnlalad) Aa [ 553 e Olalall 23 2 Alaa)
Laldl) clalaay) Laldl) clalaal) Clalal)
Type of Enterprise and Industrial Activity . Slial) LLail) g sLada) g o
The proportion | Total of number Number of
of workers with workers with aHa _oa aMm

special needs special needs ploy
Industries, food products and beverages 0.3 34 10599 il g il g Aaitl) cladial) cilelua
Textile industry 0.0 0 120 Cila gudal) dslia
Apparel industry, creating and dyeing of fur 0.0 0 23 S8 &ua g digh ¢« (ulall dolia
Tanning and dressing of leather, manufacture of luggage, handbags, 0.0 0 203 Loy goomdly Wl quliay daiad) cailis delia ¢ aglall digiy g
saddlery, harness and footwear ’ il
Manufacture of other products of wood; Manufacture of articles of 23 5 86 Gl doliva ¢ Gl eliuly ol s Apddl) cladiialy quidl) dcliv
cork. straw and plaitina materials ) sduall 3 saa (8l e .T.E&
Paper and paper products 0.0 0 59 sl cladiag (3,4l Aclia
Publishing, printing and reproduction of recorded media 3.6 5 138 Aasall pe¥) il g laiaal g il g ALl
Coke and refined petroleum products and nuclear fuel 0.0 0 214 (580 3gh oty By Sal) Al clalialfy ol pad doliua
Manufacture of chemicals and chemical products 0.0 0 996 skl cladially 3 gal) dslia
Manufacture of rubber and plastics 0.4 3 708 e
Manufacture of other non-metallic minerals 0.2 43 22508 A Ayt cpalaal) claiia dolia
Manufacture of basic metals 0.0 0 627 Aac 8l c) 4l delia
Manufacturing metal products, except machinery and vehicle 07 3 404 Chanall g el LUiuly 48 5all Galaal) Cladia dslia
equipment )
Manufacture of machinery and equipment not classified in the place of 03 1 292 A daa B Adiad) g8 Glaall g 2 delia
another ’
Machinery and electrical appliances shop is ranked last 0.0 0 354 Al Jasy dlaad) 5 Al Sl 3¢l YY) delia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0 122 5y ohaiall Ciiaiy by ghilal) CiliS yall g CilS jaal) cild Gl jal) Asliva
Manufacture of other transport equipment 2.6 1 38 AV Jill) Clna dolia
Furniture industry and manufacturing products not classified in the 0.0 0 350 Al Jaa B Adiaa b claile deliay &Y dolia
place of another :
Total 0.2 92 37843 A
Other Sectors 0.1 3 4663 s Al cileUad

81

80590 Matipall i) gall g oM gl gy ( Adaan giall g 8 ) Aol gl Ao Linal) ciliiia (A a9 cila glaal) L g1 5385 aladind) rrsa




2011 Al 4l g Aslial) bl B 5LALA £ 95 qamn (s a) Joalad) [ aladl) gUall) b agllacly L ol 53SEl) Al cilabia¥) (¢ 53 (e Lgulale adiioy A ciliial) 4uud ; 38 Jsa
Table 38 :Percentage Distribution of facilities that uses workers with special needs technology their jobs in the public sector by type of enterprise in
manufacturing activity for the year 2011

Al cleUad oald gl ale pUad
Type of Enterprise and Industrial Activity Slial) BLad) g sLadal) ¢ gi
Other Sctors Private Sector Puplic Sector
Industries, food products and beverages 0.0 8.7 0.0 il g_pdiall g Al il cladiall clelia
Textile industry 0.0 0.0 33.3 ala pudal) dolia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 $1 AN fay Al ¢ pudlall dslia
Tanning and dressing of leather, manufacture of luggage, a5 Aoy g amally al qulia g Aaiad) cuilia delica ¢ aglal) digip &
0.0 0.0 0.0
handbags, saddlery, harness and footwear
Manufacture of other products of wood; Manufacture of articles of 0.0 100.0 0.0 Atid) dilaY) delia ¢ GUYI plBiul oplilly Apddl) cilatialy quidll delia
cork, straw and plaiting materials ' ' ’ Al 3 gay GEBY e
Paper and paper products 0.0 0.0 0.0 sl claliiag 3l delia
. e . . Uaiall aMeY) Jailu g Fludind g phil) g delubal)
Publishing, printing and reproduction of recorded media 0.0 100.0 0.0
Coke and refined petroleum products and nuclear fuel 0.0 0.0 0.0 3 5B sl g 5 usal) Al cilatiall g & gS) pad Aslia
Manufacture of chemicals and chemical products 0.0 0.0 0.0 Lgbastl) clatiallg 3 gall dolia
Manufacture of rubber and plastics 0.0 0.0 0.0 Silall) g Jalaal) claiie dolia
Manufacture of other non-metallic minerals 0.0 8.0 16.7 S AV AE (laal) Glatia delia
Manufacture of basic metals 0.0 0.0 0.0 A8 ¢ 8 delia
Manufacturing metal products, except machinery and vehicle 00 00 00 Glarall g plSal) s UL A8 jal) Calaal) cladia dslia
equipment ’ ’ ’
. . e 3 8 ddlaal) & Glsally ey dolia
Manufacture of machinery and equipment not classified in the Aldaa s b o Glals <) 4o
0.0 100.0 0.0
place of another
] Adlaall e Al SN 8 3gay Y delia
Machinery and electrical appliances shop is ranked last 0.0 0.0 0.0 Al daay K sl S5y oY
NN 5 ¢ g8k 9 gudl 1l B gty ilira dolia
industry equipment , radios, belevision and commuiction 0.0 0.0 0.0 = 9 0338 51 B34y s
5 shaiall ciial g 5 glallall LS pall g S jaal) cild el yal) dolia
Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 > et ol s Aol G il
Manufacture of other transport equipment 0.0 0.0 0.0 SAY) (i) e dslia
Furniture industry and manufacturing products not classified in the 00 00 33.3 Al Jae B Aias g€ clatie deliag Gl delia
place of another ) ) ’
Total 0.0 14.3 10.5 )
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Table 39 :Percentage Distribution of facilities that you think provide job opportunities for people with special needs through the use of
technology in the business in the public sector by type of enterprise in manufacturing activity for the year 2011

s AT cleld oA plad ale gl .
Type of Enterprise and Industrial Activity Other Sctors |Private Sector| Puplic Sector getiall B Bl g 5

Industries, food products and beverages 0.0 47.8 0.0 il g pdiall g Al ) clailel) cilelia
Textile industry 0.0 0.0 100.0 il guuial) dolia
Apparel industry, creating and dyeing of fur 0.0 0.0 0.0 AN faa g dgt ¢ Qudlal) dolia

Tanning and dressing of leather, manufacture of luggage, Cosally Bl quliay  Aailad) quilia delia ¢ aghal) diygdy o
0.0 0.0 0.0 P
handbags, saddlery, harness and footwear Audal g AWy
Manufacture of other products of wood; Manufacture of 0.0 100.0 0.0 delia ¢« Y pliiuly Cplilly Lpddl) clatidly Gidl dela
articles of cork, straw and plaiting materials ’ ' ' Sl 3 gay (EBY (ha Aaiiall Cilial)

Paper and paper products 0.0 0.0 0.0 ol claiiag 3 sl delia
Aaaal) Y Jaila g il 5 eiil) g deLalf
Publishing, printing and reproduction of recorded media 0.0 100.0 0.0 : ? S C 5 lly Ay
Coke and refined petroleum products and nuclear fuel 0.0 0.0 25.0 9 3ghslly 8 sall Auhadll) Clatiall g <)) pad Aolia
Manufacture of chemicals and chemical products 0.0 0.0 33.3 4 shash) cilaiiall g 3 gall dolia
Manufacture of rubber and plastics 0.0 100.0 0.0 Sl g ldaal) claiia dslia
Manufacture of other non-metallic minerals 0.0 20.0 8.3 G A A Galaall claiic Ao lia
Manufacture of basic metals 0.0 0.0 0.0 Al o 38 dclia
Manufacturing metal products, except machinery and 0.0 50.0 0.0 Cilarall g Gilall oLl A yall Gilaall cilatia delia

vehicle equipment

Manufacture of machinery and equipment not classified in A Jaa B dlaal) g claalg ey dclia

the place of another e e e

Machinery and electrical appliances shop is ranked last 0.0 0.0 20.0 Al daa Allad) 18 Sl gl Bieadly @YY Aolia

industry equipment , radios, belevision and commuiction 0.0 0.0 0.0 LAl g Al g g3 M 834l Slara delia
5 shial) cual g 5y ghiall LS jall g S jaall @ld @l jall dslia

Manufacture of motor vehicles, trailers and semi-trailers 0.0 0.0 0.0 ’ et e e

Manufacture of other transport equipment 0.0 0.0 0.0 s AY) GRL i dslia

Furniture industry and manufacturing products not classified 00 00 00 A Jaa B Alas 8 cilaiia doliag Gy dclia

in the place of another ) ) )

Total 0.0 37.5 18.4 )
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TABLE (40A): NUMBER OF EMPLOYEES AT MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY MINISTRY FOR YAER 2011

£ saxall &) s
Details Total Female Male el 5 na

Federal Government Agaaty) dagSal)
Ministries Headquarters SII58Y Sl gl
Ministry of Planning 722 275 447 Lplaall 5,0 55
Ministry of Foreign Affairs 2850 1140 1710 S R SIBY
Ministry of Industry & Minerals 732 246 486 Ol g deliall 350 55
Ministry of Oil 965 474 491 Laill 5,0 )5
Ministry of Trade 1414 535 879 sl 3,05
Ministry of Water Resources 675 256 419 Al )l sall ) 5
Ministry of Electricity 5178 676 4502 sl ) 55
Ministry of Agriculture 701 286 415 LB R BBY
Ministry of Transport 564 201 363 Jall 5,055
Ministry of Municipalities & Public works 268 115 153 Aaladl Ji¥) 5 bl 350 55
Ministry of Construction and Housing 680 236 444 OS5 Jlae ¥l Bl 55
Ministry of Displaced and Migrants 671 246 425 Oalealls 3 ael) 350 55
Ministry of Human Rights 762 274 488 Ol 3583 )) 55
Ministry of Labour and Social Affairs 511 200 311 Aclaia¥l gl Jeall 3,055
Ministry of Higher Education & Scientific Research 2076 804 1272 (ealadl Sl 5 el 2l 350 5
Ministry of Education 2344 1153 1191

Ministry of Interior Affairs 7761 167 7594 Aalalall s ) 5
Ministry of Environment 1044 422 622 Anlls s
Ministry of Justice 2173 253 1920 Ja=i s ) 35
Ministry of Finance 2252 1117 1135 Al 5,055
Ministry of Health 5257 1718 3539 Aaall 3,0 55
Ministry of Youth and Sport 1248 456 792 Al )l s bl 550 55
Ministry of Science and Technology 2020 850 1170 Len 1530 5 a slall 550 55
Ministry of Communication 242 112 130 YL B0
Ministry of Culture 1335 496 839 Aal 5,0 5
Ministry of State for Tourism & Monuments Affairs 3119 778 2341 DYy Aaladl ¢y 55l A1 5al) 350 55
Non- Ministerial Institutions 50582 A pall il gal)
Mayoralty of Baghdad 9995 2173 7822 lazy Al
Bayt Alhikma Iraq 127 54 73 AaSall
Central Bank of Iraq 1666 1364 302 Sl (5 3S el i)
Board of Supreme Audit 2312 892 1420 Al 28N ol 50
High Judicial Council 450 220 230 oY) el (ulaa
Sunni Endowment 1998 631 1367 el Bl 5
Shiite Endowment 5202 1541 3661 ) B ) s
Commission of Integrity 1894 288 1606 BN
Communications and Media Commission 460 102 358 e DTS E R
Hajj and Umrah Commission 398 36 362 5 axd) 5 zadl Ais
Martyrs Institute 1063 295 768 o )agl) A e
Property Claims Commission 1341 263 1078 ALl (5 len dia
Stock Exchange Market 84 38 46 LR N BT
Iragi Academy of Sciences 177 90 87 e
Prisoners Institute 245 16 229 slinud) A se
Total Federal Government 74976 21489 53487 Aalany) da gsal) e
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TABLE (40B) / CONTINUED: NUMBER OF EMPLOYEES AT MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY MINISTRY / KRG FOR YAER

2011
. £ saaall &) 2883 - -
Details Total Female Male e GG
Ministries Headquarters I8N Gaglss
Ministry of Trade & Industry 175 63 112 Aclually s jlaill 5 ) 5
Ministry of Agriculture & Water Resources 684 162 522 Aalall o) sall 5 de) )30 8,0 3
Ministry of Electricity 495 152 343 S SIBT
Ministry of Transport and Communications 112 36 76 Sl sall 5 Jaill 351 5
Ministry of Municipalities and Tourism 376 143 233 aliadl s baldi 3 ) 5
Ministry of Labour & Social Affairs 144 45 99 Lelaia¥) G ssally Jeadl 3)) 35
Ministry of Higher Education & Scientific Research 479 191 288 el Cnll 5l alall 35 5
Ministry of Education 395 120 275 A lis) ),
Ministry of Interior 181 51 130 Adalali s )
Ministry of Justice 178 76 102 da=ll sl 55
Ministry of Health 300 230 70 daalls )l s
Ministry of Martyrs and Anfal Affairs 375 129 246 Cliigall g elagdll (5558 ) 5
Ministry of Endowments and Religious Affairs 301 141 160 Al Gl 5 B Y3
Ministry of Planning 218 83 135 Lplaaill 550 5
Ministry of Culture & Youth 283 116 167 Cladll 5 A& 5 ) 55
Ministry of Housing and Reconstruction 563 179 384 Oy Jlee W30 55
Non- Ministerial Institutions ) is Aol & il gl
Independent Commission for Human Rights 68 23 45 Ol (8 sial Aliial) del)
Environmental Protection & Improvement Board 158 59 99 Al Gauat 5 dglea L
Investment Commission 289 107 182 i) A
Finance Monitoring Office 182 49 133 Al 380 ol s
Kurdistan Region Judicial Council 78 34 44 Olinsd S ) Ll b
Kurdistan Region Board for Disputed Areas 63 20 43 Lele & Jliiall (shaliall dalall dgll
Commission for Tourism 124 50 74 Aalid] Aalall Al
Hajj and Umrah Commission 38 2 36 5 yandl 5 all dalall Al
Kurdistan Region Bank 117 68 49 Oliasd S ol el
Academy of Management & Information Technology 19 7 12 Cila glral) Lia ol 4S5 Asadls) 3400
Directorate for Mine Action 77 12 65 AV O 55 Aa
Total KRG 6472 2348 4124 Olinad S aall) ( Maa)
Grand Total 81448 23837 57611 S £ garall
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: NUMBER OF OFFICE EQUIPMENT AND FACILITIES AT MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY MINISTRY FOR YEAR 2011

CilagUall Y 5 . .
Details Al e ,..,_.:FM.H_ g | adlsdd 35l [_u”._h .\ %Hw ﬁ” | Sl 3 gl »H;_mht“ ) gl
g saaall Jpaddl] (5 giuna
Other Switchboards Printers & Servers Fax Access to | a desktop | a mobile a fixed line
Scannars a Laptop | computer phone telephone
Federal Government Agalasy) da gSall
Ministries Headquarters <INl Cgled
Ministry of Planning 1216 1 317 8 . 276 356 93 165 Lladill 30 55
Ministry of Foreign Affairs 4908 1 500 15 22 300 2500 70 1500 LSS ERET
Ministry of Industry & Minerals 1457 . 6 474 1 12 35 445 2 482 Olaall s deliall 5 ) 35
Ministry of Oil 2837 40 5 1500 4 & 99 929 150 107 Ladill 5 )55
Ministry of Trade 1525 4 5 369 . 14 83 840 209 1 sokaall 50 )y
Ministry of Water Resources 2165 B3 1 706 4 B 207 559 194 456 Aplall o) sall 55155
Ministry of Electricity 1524 1 525 13 . 25 610 350 . slyeSlia ),
Ministry of Agriculture 748 2 250 4 2 120 300 15 55 Al Me s
Ministry of Transport 1296 2 434 7 4 37 485 10 317 Jaill 5 5
Ministry of Municipalities & Public wor 710 . 272 10 26 159 38 205 Aalall Jd 5 bl ) 5 5
Ministry of Construction and Housing 854 1 325 5 98 187 122 116 Oy Jlee Y1305
Ministry of Displaced and Migrants 198 1 49 3 . 56 57 18 14 Coaleall 58 sagll 5 )55
Ministry of Human Rights 1627 1 550 1 1 439 265 250 120 GV B850 55
Ministry of Labour and Social Affairs 496 . . . . 9 195 250 42 Apelaia¥) (55l 5 Janll 5,055
Ministry of Higher Education & Scienti 3190 4 1160 4 11 267 1037 94 613 (ealall il g (Jall aaledl) 551 55
Ministry of Education 1812 . 8 805 7 1 128 824 30 9 Al )05
Ministry of Interior Affairs 5605 291 4 1467 44 6 584 1718 156 1335 B )
Ministry of Environment 1168 4 440 4 171 331 11 207
Ministry of Justice 312 . 1 50 6 60 123 50 22
Ministry of Finance 1269 4 . . 15 . . 750 200 300
Ministry of Health 2660 25 7 990 12 2 527 776 110 211
Ministry of Youth and Sport 560 . 2 65 2 1 60 250 60 120 Al s il s )5
Ministry of Science and Technology 1186 18 1 244 1 3 147 457 90 225 L 13l 5 sl 5 ) 3 5
Ministry of Communication 545 . 118 3 2 43 193 75 111 YLV 5,0 )
Ministry of Culture 802 1 224 . . 135 200 134 108 A8 5 ) )y
Ministry of State for Tourism & Monur 635 1 100 1 1 30 247 5 250 DBV dabad) g5l dsall 5 ) 55
Non- Ministerial Institutions 5055 Adasi yall i il gal)
Mayoralty of Baghdad 180 . 20 42 6 37 14 48 13 Alaa il
Bayt Alhikma Iraq 286 20 2 92 2 . 16 76 21 57 AaSall cuy
Central Bank of Iraq 1008 . 2 300 35 15 42 400 76 138 (1Al (g 38 all il
Board of Supreme Audit 4726 861 1 617 17 9 1940 694 320 267 Alall 48501 ol s
High Judicial Council 548 1 129 10 . 13 390 . 5 eV el (il
Sunni Endowment 2479 1 200 11 2 150 200 1415 500 (snall M ) 50
Shiite Endowment 363 1 179 1 179 1 2
Commission of Integrity 1966 . 1 887 . . 132 793 151 2
Communications and Media Commiss 889 6 3 71 20 1 69 295 105 319
Hajj and Umrah Commission 352 1 178 3 1 32 104 29 4
Martyrs Institute 813 17 58 2 . 118 565 50 3
Property Claims Commission 1149 3 385 3 12 75 360 147 164 AL g sles A
Stock Exchange Market 177 1 45 3 26 40 28 34 ALl 3,53 A
Iraqi Academy of Sciences 23 1 5 . 5 5 2 5 Soall alall ganall
Prisoners Institute 608 . 1 232 26 89 170 . 90 slinadl dusnisa
Total Federal Government 56872 1302 116 15354 312 130 6707 19078 5179 8694 Aalany) LagSal) aal
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TABLE (41B) / CONTINUED B: NUMBER OF OFFICE EQUIPMENT AND FACILITIES AT MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY MINISTRY / KRG FOR YEAR 2011

Cilagldal) P A . -
Details A s cactay | pssiied | IO el s IR | e
g e e

Other switchboards Printers & Servers Fax Access to | a desktop | a mobile a fixed line

Scannars a Laptop | computer phone telephone
KRG OWiaa S o)
Ministries Headquarters s gl
Ministry of Trade & Industry 126 1 40 1 8 65 11 Aelialls s el 51 55
Ministry of Agriculture & Water resour 453 1 120 1 30 80 . 221 Akl 3l sall 5 A2 5508055
Ministry of Electricity 711 2 306 5 4 67 211 1 105 SSES RSB
Ministry of Transport and Communica g5 2 35 . . 7 51 bl sall 5 Jaill 3 ) 55
Ministry of Municipalities and Tourism 307 1 150 1 . 2 150 . 3 Caladl s claldl 315
Ministry of Labour & Social Affairs 119 1 96 . 4 12 . 3 3 Lol szl daall 3 ) 35
Ministry of Higher Education & Scienti 1128 392 2 246 3 2 64 225 6 188 ealadl Caadl g el ailaill 55155
Ministry of Education 170 1 60 1 8 80 . 20 Al e s
Ministry of Interior 31 . 4 1 1 20 3 2 Al s )
Ministry of Justice 52 1 25 . 11 5) 10 daall sl
Ministry of Health 246 . 2 110 1 10 100 . 23 Aaalls s
Ministry of Martyrs and Anfal Affairs 176 21 1 57 1 18 73 1 4 Cliisall g elaglll 09558 ) 55
Ministry of Endowments and Religious 31 . 16 . . 14 1 Al G558l y Q8N 5
Ministry of Planning 199 1 50 5 30 105 8 PSRBT
Ministry of Culture & Youth 185 1 80 1 20 82 1 ) 5 A8 5 ) 5 5
Ministry of Housing and Reconstructic 91 1 15 8 14 57 1 OS5 Jlee W8 ) 55
Non- Ministerial Institutions 3050 Aatipal) p8 il gl
Independent Commission for Human 100 1 40 14 29 2 14 sl (3 sial Aliisdl) Ael)
Environmental Protection & Improver 135 . 1 40 7 40 1 46 Al et 5 Ales Al
Investment Commission 241 2 3 109 19 90 3 15 B EY
Finance Monitoring Office 46 2 20 4 10 10 Al 380 ol 520
Kurdistan Region Judicial Council 50 . 17 . 28 3 2 e S walfl Ll ulae
Kurdistan Region Board for Disputed 85 1 . . 12 51 1 20 Lale ¢ il (Bhaliall Aalall Aiygll
Commission for Tourism 145 1 13 1 10 100 20 Aabpall Adlal) Ael)
Hajj and Umrah Commission 14 1 5 1 7 . Band) 5 all Aalall Al
Kurdistan Region Bank 20 1 4 . 2 10 . & s S 8] el
Academy of Management & Informati 224 . 1 15 3 . 4 200 1 . e glaall i 61 535 dgpadls) 5 il
Directorate for Mine Action 51 1 8 2 5 15 10 10 A 055l A
Total KRG 5231 415 31 1681 30 10 369 1848 55 792 i S aal) (aa
Grand Total 62103 1717 147 17035 342 140 7076 20926 5234 9486 S £ ganal)
87 81590 Adagipall e i) gall g i )35 gl g2 g ( Adama giall g 8l Al gatl) dolinal) cildiia (B ci¥laiy) g cila glaall L o) 5385 aladius) easa
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TABLE (42A) : NUMBER OF LINES TELEPHONE (LAND LINE, MOBILE) AT MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY

MINISTRY FOR 2011

: dsana 2 Rl o
Details Mobile Fixed e
Federal Government Lalasy) da gall
Ministries Headquarters I iel Cslea
Ministry of Planning 87 42 Jaadadsll 3 ) 5
Ministry of Foreign Affairs 525 75 Laylall sl s
Ministry of Industry & Minerals 2 40 Glaal) g detiall 3,0 5
Ministry of Oil 2 2 Jaail) 340 3
Ministry of Trade 209 1 3ol 3 5
Ministry of Water Resources 226 75 Ailall 3l sall 350 5
Ministry of Electricity 350 . LSl 3 55
Ministry of Agriculture 15 55 Ae) 5 5,
Ministry of Transport 10 43 Jadl 3,0 5
Ministry of Municipalities & Public works 21 15 Aalall Jlas¥) g balill 85 5
Ministry of Construction and Housing 116 9 Sy Jlae W Bl
Ministry of Displaced and Migrants 18 14 Caoaleall 53 mell 3 ) 55
Ministry of Human Rights 250 20 Ol 383 ) 5
Ministry of Labour and Social Affairs 250 4 Lclaia¥l ¢y oedll g Janll 3 ) 55
Ministry of Higher Education & Scientific Research 94 98 alad) Canll 5 Ml aalaill 5 ) 5 5
Ministry of Education 30 9 A il s 5
Ministry of Interior Affairs 552 395 AdR0al 5,0 5,
Ministry of Environment 11 207 Al s,
Ministry of Justice 50 22 Jaall s ) 5
Ministry of Finance 200 15 Ll 3 ) 5
Ministry of Health 79 32 Aaall 3,
Ministry of Youth and Sport 6 8 byl el 3 ) 5
Ministry of Science and Technology 108 225 L ol i€l 5 sl 3 ) 55
Ministry of Communication 75 53 VLY B ) 5
Ministry of Culture 59 24 a5 ) 5
Ministry of State for Tourism & Monuments Affairs 5 15 DBV Aalandl s sl AT sall 5 5) 55
Non- Ministerial Institutions 31 590 Adasi sal) yud il gal)
Mayoralty of Baghdad 48 20 Alaks Ala)
Bayt Alhikma Iraq 21 11 AaSall Cuy
Central Bank of Iraq 76 80 (SB1al) (538 yall i)
Board of Supreme Audit 240 23 Allall 2 N o) gan
High Judicial Council . 5 eV elzmal) udas
Sunni Endowment 373 40 ol Bl o) s
Shiite Endowment 1 2 (el @l ) g
commission of integrity 151 2 a3l Ao
Communications and Media Commission 21 4 YLV Sl ) A
Hajj and Umrah Commission 29 4 5 yanll 5 all A
Martyrs Institute 50 3 21 il A sa
Property Claims Commission 47 23 EESN PP ISP LHY
Stock Exchange Market 12 3 LI 81,5
Iragi Academy of Sciences 2 . SBloall alall anall
Prisoners Institute . 4 elinall s se
Total Federal Government 4421 1722 4alany) dagSal) Jlaai
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TABLE (42B) / CONTINUED: NUMBER OF LINES TELEPHONE (LAND LINE, MOBILE) AT MINISTRIES & NON- MINISTERIAL INSTITUTIONS BY

MINISTRY/ KRG FOR 2011

. Q/wE r\_.bh. oo o
details Mobile Fixed o= e

KRG Sl S A
Ministries Headquarters SIS Gl ge
Ministry of Trade & Industry 14 Aeliall g3 jlaill 55 3
Ministry of Agriculture & Water resources 2 Aaslall 2 ) gall g ded 5308 ) 3
Ministry of Electricity 25 NN E ST
Ministry of Transport and Communications 31 S lal gall 5 Jaill 5 ) 3
Ministry of Municipalities and Tourism . 3 Caladll g ol 550 35
Ministry of Labour & Social Affairs 3 3 Joelaia¥) g osill s Janll 3 ) 3 g
Ministry of Higher Education & Scientific Research 6 188 bl andl g i addaill 3 ) 5
Ministry of Education . 20 I il 5 3
Ministry of Interior 3 2 Al s )
Ministry of Justice 3 Ja=ll 350 3
Ministry of Health . 23 iaall 3
Ministry of Martyrs and Anfal Affairs 1 4 ol gl g elagsll (g5 s 05
Ministry of Endowments and Religious Affairs 1 Jaball oy gsill g B Y 5 ) g
Ministry of Planning 8 sl 5 ) 5
Ministry of Culture & Youth 1 claal) g8l 5 ) 5
Ministry of Housing and Reconstruction 1 OS5 sleeVI 3,0 3 s
Non- Ministerial Institutions 51050 Ao yall & il gal)
Independent Commission for Human Rights 2 14 Ol (3 8l Aldiiud) Ayl
Environmental Protection & Improvement Board 1 4 Ll Cpreat g dolea A
Investment Commission 3 15 Dlaiiny) Ao
Finance Monitoring Office 10 10 AL A 1 ) g
Kurdistan Region Judicial Council 3 2 Oliua S Al Ll pulaa
Kurdistan Region Board for Disputed Areas 1 13 Leale & i) (Glaliall dalall digl)
Commission for Tourism 20 Faluwall Aalal) d53el)
Hajj and Umrah Commission . B anll 5 mall dalall Al
Kurdistan Region Bank . 6 Olisa S 28] el
Academy of Management & Information Technology 1 . Cila glaall L ol 935 4aalS) 3 il
Directorate for Mine Action 2 1 ARV () 550
Total KRG 36 414 Olinsd S ald)  Jlaa
Grand Total 4457 2136 S £ garall
89 80500 Aadipall & il gall g i3 M Cghgdy ((Adnes siall g 8 sl Aok gatl) Acliuall cilidiia B LA g Cila glaall Lia 51 535 aladid e
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TABLE (43A) : AVERAGE OF MONTHLY EXPENSES ON TELEPHONE SERVICES (LAND LINE, MOBILE) PAID BY MINISTRIES HEADQUARTERS & NON- MINISTERIAL

INSTITUTIONS BY MINISTRY FOR year2011 (000 ID)

Details Jdsana 2 —
Mobile Fixed e
Federal Government Loy dagsall
Ministries Headquarters <IN IsY Crglgs
Ministry of Planning 8141 . Ll 351 55
Ministry of Foreign Affairs 50000 2500 Aaolal sl
Ministry of Industry & Minerals 963 10286 Ol 5 Asliall 3 ) 55
Ministry of Oil 11000 22350 Laill 55055
Ministry of Trade 5500 1500 sl 5,0 5
Ministry of Water Resources 2833 5914 Al ol sall 350 55
Ministry of Electricity 12961 . elayeSh 5 ) s
Ministry of Agriculture 100 260 BB B BT
Ministry of Transport 8733 504 Jall 50 55
Ministry of Municipalities & Public works 5717 32398 Aalad) JLi¥) s claldl 350 5
Ministry of Construction and Housing 5604 . DSy Slee W13 55
Ministry of Displaced and Migrants 500 150 Oaleall s 3 agdl 55055
Ministry of Human Rights 13000 . Ols¥l 383 ) s
Ministry of Labour and Social Affairs 2571 216 Ao lan¥l sl Jaall ) 55
Ministry of Higher Education & Scientific Research 10000 369 bl Sl Mol el 30 5
Ministry of Education 1100 7395 Al s
Ministry of Interior Affairs 26000 4160 alalallz ) 5
Ministry of Environment 1335 : EECESIBY
Ministry of Justice 6667 8000 Jasdl 5 35
Ministry of Finance 19707 . Al 3055
Ministry of Health 33035 3670 Asaall 5,05
Ministry of Youth and Sport 3686 2560 byl il 550 5
Ministry of Science and Technology 13368 4949 L s 53l 5 bl 30 55
Ministry of Communication 2250 240 VLY B ) s
Ministry of Culture 9000 1040 A8l 5,0 5
Ministry of State for Tourism & Monuments Affairs 3000 10000 DBV Aabuall (5 5al A sall 350 5
Non- Ministerial Institutions B 5se Aasi yall & i) gall
Mayoralty of Baghdad 39150 38180 Alaky Akl
Bayt Alhikma Iraq 1060 . AaSall
Central Bank of Iraq 1520 800 Sl (538 el i)
Board of Supreme Audit 8093 Al BN ) s
High Judicial Council . . eV eladll Gulae
Sunni Endowment 8735 561 o) il ) s
Shiite Endowment . . US| - 1 PO
Commission of Integrity 14700 100 Aal 3 A
Communications and Media Commission 3250 YLy SSle V) A
Haijj and Umrah Commission 2400 5 el s all i
Martyrs Institute 15000 . elagall A e
Property Claims Commission 5428 2261 ALl g slen A
Stock Exchange Market 940 800 ES VISP T
Iragi Academy of Sciences 550 . Soal) alell ganall
Prisoners Institute . 1573 slind) dssisa
Total Federal Government 357597 162736 A5y dagSal) Maa

20
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TABLE (43B) / CONTINUED: AVERAGE OF MONTHLY EXPENSES ON TELEPHONE SERVICES (LAND LINE, MOBILE) PAID BY MINISTRIES HEADQUARTERS & NON-

MINISTERIAL INSTITUTIONS BY MINISTRY/ KRG FOR year 2011 (000 ID)

Details Jdsana 2 Joafil s sioan
Mobile Fixed

KRG i )
Ministries Headquarters SN 58 o) 93
Ministry of Trade & Industry 1400 130 deluall g ,ladll 5,05,
Ministry of Agriculture & Water resources 1200 300 Alall o) gall g A 30 55 5
Ministry of Electricity 660 500 cLeSls 05
Ministry of Transport and Communications . 150 CSlal gall g Jaill 350 55
Ministry of Municipalities and Tourism 400 600 Cabiaal) 5 cubalill 350 5
Ministry of Labour & Social Affairs 700 350 Lo laia¥) o osall s Janll 35055
Ministry of Higher Education & Scientific Research 1785 470 ealadl all g Ml addail) 550 55
Ministry of Education . 200 A il s,
Ministry of Interior 82 720 Llalal 5,0 5
Ministry of Justice 750 200 Jaxll ) 59
Ministry of Health . 230 Al syl
Ministry of Martyrs and Anfal Affairs 1000 500 Oalaisall 5 elagill o) 55k 5,0 5
Ministry of Endowments and Religious Affairs 10 Anall ¢ 9 saill 5 a8 VI 5,0 5
Ministry of Planning . 360 Laylassll 550 55
Ministry of Culture & Youth 1125 15 Claill 5 A8l 5,0 5,
Ministry of Housing and Reconstruction 300 OS5 sl Y 5505
Non- Ministerial Institutions 3150 Adasi yall il gal)
Independent Commission for Human Rights 150 250 OtV (5 saad Aldtiaal) A5l
Environmental Protection & Improvement Board 225 500 Al a5 dles da
Investment Commission 695 877 Slaay) A
Finance Monitoring Office 500 200 ERIDN W PV
Kurdistan Region Judicial Council 61 340 Olina S adli) gLl pdase
Kurdistan Region Board for Disputed Areas 685 Leale g slital (3lhaliall dalall gl
Commission for Tourism 130 Aabuadl dalad) dasgl)
Hajj and Umrah Commission . 5anll 5 geall Aalall gl
Kurdistan Region Bank . 8000 Olisa S ali) Gty
Academy of Management & Information Technology 180 . cilaglaall Lia 915385 drarals) 3yl
Directorate for Mine Action 2015 250 ALY () 505 A
Total KRG 12928 16267 Ol S aald) laai
Grand Total 370525 179003 AN £ sanal)
91 50300 Aagijal) & i) gall g <138l gl 9ds (Adae giall g 3_naSll) Ay gadl) dcliall cildila B YA 9 cila slaal) Lin g 385 aladin) e
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TABLE (44): PROPORTIONAL ALLOCATION FOR COMPUTER DAILY USE IN MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS FOR year 2011

£ saaall PXEUR PXEu
Details Total Not used Used dpealil 5 snn

Federal Government Agalay) dagsal)
Ministries Headquarters 100 0 100

Non- Ministerial Institutions 100 0 100 B0 5 Adai pall e il sall
Total Federal Government 100 0 100 Aaay) Aagsal) el
KRG i S il
Ministries Headquarters e v 10 EBBPNETIY
Non- Ministerial Institutions 100 0 100 B 5 Adagi pall e il sall
Total KRG e . 100 it S i
Grand Total 100 0 100 A8 £ garall

92 5150 Aadipall gt i) gall g il N 56l Ciagh 99 (Admes siiall g 5 ) Al gail) Aoliaal) il (B LA g ila glaal) Lin gl 5385 aladiun) rsa
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TABLE (45): NUMBER OF EMPLOYEES WHO USE COMPUTER IN MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY MINISTRY FOR year 2011

Details (%) Aseaidt S alalal) 230 £ sanall &) 88
Percentage (%) LU TR Total Female Male il g s
employees

Federal Government Agalady) daggall
Ministries Headquarters sl Cgl s
Ministry of Planning 93.8 722 677 250 427 P S SI5T)
Ministry of Foreign Affairs 35.1 2850 1000 400 600 LS E RS BT
Ministry of Industry & Minerals 65.4 732 479 246 233 el dcliall 550 55
Ministry of Oil 93.3 965 900 450 450 EUESIBT)
Ministry of Trade 83.8 1414 1185 435 750 skl 5055
Ministry of Water Resources 53.5 675 361 197 164 Alall 3 ) sall 3055
Ministry of Electricity 11.8 5178 610 285 325 =BT ESIBT)
Ministry of Agriculture 74.9 701 525 214 311 Aelyslls 0
Ministry of Transport 84.2 564 475 190 285 dadl sl 55
Ministry of Municipalities & Public works 60.1 268 161 74 87 Al Jui¥ly claldh 3055
Ministry of Construction and Housing 41.9 680 285 100 185 OS5 slae W1 Bl 55
Ministry of Displaced and Migrants 89.4 671 600 200 400 Gialeall 3 el 5055
Ministry of Human Rights 91.9 762 700 320 380 OVl B3 ) s
Ministry of Labour and Social Affairs 38.2 511 195 106 89 Aelaa¥) gyl daadl 35055
Ministry of Higher Education & Scientific Research 40.8 2076 848 400 448 (alal Caadl adl aalatll ) 5 5
Ministry of Education 48.5 2344 1137 554 583 Al s,
Ministry of Interior Affairs 234 7761 1813 53 1760 Adalali sl s
Ministry of Environment 38.8 1044 405 228 177 sl
Ministry of Justice 50.0 2173 1087 127 960 Jaalh 35055
Ministry of Finance 49.9 2252 1124 670 454 EECVESIBY
Ministry of Health 321 5257 1690 730 960 Aaaalls s
Ministry of Youth and Sport 12.8 1248 160 120 40 Al il il 50 35
Ministry of Science and Technology 79.2 2020 1600 750 850 L ) 53l 5 slell 350 55
Ministry of Communication 81.4 242 197 99 98 VLAY Bl s
Ministry of Culture 31.6 1335 422 183 239 Al s )55
Ministry of State for Tourism & Monuments Affairs 7.9 3119 247 200 47 DBV Aalud) o 55l A sall 551 55
Non- Ministerial Institutions 5 5 o0 Adasi yal) S i) gal)
Mayoralty of Baghdad 11.2 9995 1116 626 490 axs Akl
Bayt Alhikma Iraq 59.8 127 76 39 37 AaSall
Central Bank of Iraq 26.5 1666 442 362 80 Sl (5 S all il
Board of Supreme Audit 83.9 2312 1940 757 1183 Al 346 0 o) g0
High Judicial Council 87.1 450 392 192 200 oY) el ulae
Sunni Endowment 34.9 1998 698 316 382 (ed) a8l () s
Shiite Endowment 3.4 5202 179 79 100
Commission of Integrity 48.8 1894 925 148 777
Communications and Media Commission 65.7 460 302 100 202 YL 5 2Dl ) A
Hajj and Umrah Commission 251 398 100 10 90 B panll s all i
Martyrs Institute 64.3 1063 683 191 492 olaglll A 5a
Property Claims Commission 32.4 1341 435 109 326 ALl g slen i
Stock Exchange Market 58.3 84 49 16 33 AL @)Y A
Iragi Academy of Sciences 39.5 177 70 40 30 Sl alall paadll
Prisoners Institute 16.3 245 40 8 32 o linadl A 50
Total Federal Government 35.1 74976 26330 10574 15756 Aalany) A gsal) (Aleal
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TABLE (45) / CONTINUED: NUMBER OF EMPLOYEES WHO USE COMPUTER IN MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY MINISTRY/ KRG FOR year

2011
Details (%) At S Galalal) e £ 5axall &l 2983
Percentage (%) The total number of Total Female Male sl g
employees

KRG

Ministries Headquarters g Gaglse
Ministry of Trade & Industry 54.9 175 96 56 40 debiall s skl 5 ) 55
Ministry of Agriculture & Water resources 46.6 684 319 81 238 Al 3yl sall g el )M 5 )55
Ministry of Electricity 42.6 495 211 71 140 bS50 )5
Ministry of Transport and Communications 11.6 112 13 5 8 CBlal pall 5 Jiill 5 )55
Ministry of Municipalities and Tourism 26.6 376 100 50 50 aladly Salidl 551 55
Ministry of Labour & Social Affairs 48.6 144 70 25 45 Aelaa¥l 55l s desll 5 ) 55
Ministry of Higher Education & Scientific Research 84.3 479 404 182 222 (bl Canl 5 Mol aadall ) 5
Ministry of Education 20.3 395 80 40 40 A5 s
Ministry of Interior 11.6 181 21 10 11 Adalalls ) 55
Ministry of Justice 16.9 178 30 10 20 Jadi sl s
Ministry of Health 36.7 300 110 55 55 daall s
Ministry of Martyrs and Anfal Affairs 19.5 375 73 28 45 Oaliisall 5 elagtll (55881 35
Ministry of Endowments and Religious Affairs 4.7 301 14 4 10 Al 55l 5 BV ) 5
Ministry of Planning 42.2 218 92 40 52 Lahaadl 5l 55
Ministry of Culture & Youth 44.5 283 126 62 64 Cladll 5 A8E 5 ) 55
Ministry of Housing and Reconstruction 12.3 563 69 40 29 BRSPS R S Y
Non- Ministerial Institutions 3)00s Aasipal) p2 il sl
Independent Commission for Human Rights 63.2 68 43 10 33 Ol (3 shad Aliiaal) Agl)
Environmental Protection & Improvement Board 65.8 158 104 49 55 Al Gpeeal 5 Ales A3
Investment Commission 58.8 289 170 88 82 D) A
Finance Monitoring Office 71 182 13 8 5 Al 24850 o) s
Kurdistan Region Judicial Council 26.9 78 21 11 10 Olinsd S o) oLl (pulas
Kurdistan Region Board for Disputed Areas 85.7 63 54 19 35 Lale & Sliiall (3laliall Aalall Al
Commission for Tourism 24.2 124 30 10 20 Aabiull Aalall Al
Hajj and Umrah Commission 26.3 38 10 1 9 5 yanll 5 all Aalall Al
Kurdistan Region Bank 16.2 117 19 11 8 i S ol iy
Academy of Management & Information Technology 100.0 19 19 7 12 ia glaal) Lia g8 5365 dyadlS) 3 il
Directorate for Mine Action 22.1 77 17 4 13 ALY 55 A
Total KRG 36.0 6472 2328 977 1351 i S aall) an
Grand Total 35.2 81448 28658 11551 17107 A £ ganall
94 8059 At pall i) gl g i) 3ol Ciagh gty ( Adnen iall g 8 ) Al gal) Aeliiall cilidida (B LAt g e shaal) L ol 935 aladi) e
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TABLE (46): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT USE SOFTWARE APPLICATIONS & HOW TO USE
THESE APPLICATIONS FORyear 2011

SIS gl gl (B cliadail) aladia g ) . )
? 3050 Adasi yal) & t.“bC A jal) 8 il galls sl gl gd A

Ana pal) ciliplatl) aaiad Al B0 g0

how to use these applications

2L Loy 5N 5 Percentage of ministries a5 ghua
headquarters & non- ministerial
institutions that use software
Somewhat | Partial Totally applications

Federal Government AaaY) da gSal)
Ministries Headquarters 0.0 73.1 26.9 100.0 S sl s
Non- Ministerial Institutions 6.7 60.0 33.3 100.0 ) 3 Adadiyall pe i oAl
Total Federal Government 2.4 68.3 29.3 100.0 Aalay) Lagsal) e
KRG

Ministries Headquarters 18.8 75.0 6.2 100.0 S sl s
Non- Ministerial Institutions 0.0 727 18.2 90.9 8,050 Adagi yall e il sal)
Total KRG 1.1 741 11.1 96.3 Oliad S antd) Alaa
Grand Total 5.9 70.6 221 98.5 S £ sanal

95 3055 Adagpall 5 i) 92l g 150 Caag)ss ( Adaew siall g Bysell) Agly gl Aoliall i (B VLATY) g e slrall Lin o1 5185 alaiusl gress
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TABLE (47): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT USE SOFTWARE APPLICATIONS BY THE
DEVELOPMENT SIDE FOR year 2011

A e S8

LIS

Alaa

e B ) Byl JAla

g g A
Details Within ministry or Jaldl) 5 gina
more than one Foreign Local non- ministerial
institution

Federal Government Loalady) A gSal)
Ministries Headquarters 30.8 23.1 38.5 80.8 S0 sl s
Non- Ministerial Institutions 26.7 20.0 40.0 80.0 B0 s Adasipall e sl
Total Federal Government 29.3 22.0 39.0 80.5 ey e gsall Alaa
KRG "
Ministries Headquarters 13.3 18.8 25.0 68.8 S sl s
Non- Ministerial Institutions 10.0 18.2 27.3 63.6 B0 s Adasipall e 5 sal)
Total KRG 12.0 18.5 25.9 66.7 s S alB) Al
Grand Total 22.7 20.6 33.8 75.0 A £ saxall
96 B0 Jss Akt sall 5 L sall g LIS (99 ( Adaes siall g Bl Aok o) Ao livall cilidia (B VLAY cila slaall L o8 9385 aladin) rsa
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TABLE (48): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT TRAINING THEIR EMPLOYEES BY PERIODICAL
TRAINING FOR year 2011

- - . . oLy E <
Periodical training <3l 4353 Myl e sty sl Crrslsd Ao
MWE_ i e A e Llle G Cn& ) s
LB Upon ; Percentage of ministries dpall) 5 gloas
raquest Biannual | Annual headquarters & non-
ministerial institutions that
training their employees

Ministries Headquarters 88.5 23.1 34.6 100 Sl sl cnslso
Non- Ministerial Institutions 86.7 6.7 13.3 93.3 8l s Ak pall e 5 sl
Total Federal Government 87.8 17.1 26.8 97.6 Ay A gSall Maa
KRG
Ministries Headquarters 750 12.5 375 93.8 < 3sY Gagl g
Non- Ministerial Institutions 63.6 9.1 36.4 72.7 30 Aasipall & il glf
Total KRG 70.4 11.1 37.0 85.2 Ol S a8 Maa
Grand Total 80.9 14.7 30.9 92.6 SN £ garall
97 30 5gs Adagipall e il gall g < ) 381 (gl gy (Adaen giall g 3 ) Auly gail) Ao linall ciliiia B L) g Cilaglaall Lin ol gi5 aladi) rana
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TABLE (49): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY NETWORKS FOR 2011

il s ¥ il il il gl nﬁfcffr_
Details B Jadtl) (g ghua
No networks | Extranet Intranet LAN
Federal Government Agaasy) da gSal)
Ministries Headquarters 3.8 11.5 53.8 92.3 S0 sl s
Non- Ministerial Institutions 6.7 20.0 53.3 86.7 8 35 Adagipall e il sl
Total Federal Government 4.9 14.6 53.7 90.2 Aalay) da gsal) Maa
KRG (i S a8
Ministries Headquarters 18.8 0.0 18.8 81.2 Gt Gl s
Non- Ministerial Institutions 18.2 9.1 18.2 72.7 5)) g Adadi yall jue il 5l
Total KRG 18.5 3.7 18.5 77.8 Ol S Bl Alaa
Grand Total 10.3 10.3 39.7 85.3 A & sanall
98 3050 Aadipall & i gall g <l 1581 gl gds (Aneugiall g 5 asll) Al gal) Ao linall cildia (B c¥LAT) g Cila glaall Lia o) 9K aladi) gsa
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TABLE (50A) : AVERAGE OF MONTHLY EXPENSES OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS ON IT (OFFICE EQUIPMENT/

SOFTWARE/ MAINTENANCE SERVICES...) BY MINISTRY FOR year 2011 (000 ID)

iy laall cra 38l das

Calalad) 23

iy jlaal) o gia

Details Sralil) 5 gia
share per person No. of employees Average

Federal Government Aalaty) dagSal)
Ministries Headquarters

Ministry of Planning 5.0 722 3588 Ll 5 ) 55
Ministry of Foreign Affairs 2.8 2850 8000 Aol el
Ministry of Industry & Minerals 17.9 732 13135 Oalaall g Acliall 5 ) 35
Ministry of Oil 103.6 965 100000 Laill s ) 55
Ministry of Trade 11.3 1414 16000 Bl 50 3
Ministry of Water Resources 65.0 675 43873 Alall 2 ) sall 3,055
Ministry of Electricity 4.1 5178 21166 BN SIBY)
Ministry of Agriculture 3.2 701 2214 LB R BIBY
Ministry of Transport 7.8 564 4420 Jaill 5,0 35
Ministry of Municipalities & Public works 18.7 268 5000 Al Ji¥) 5 baldl 550 5
Ministry of Construction and Housing 71 680 4800 Sy slee W B0 55
Ministry of Displaced and Migrants 4.5 671 3000 Onleall s s nell 5 ) 55
Ministry of Human Rights 2.1 762 1600 oY) BBl 5
Ministry of Labour and Social Affairs 8.0 511 4109 =l Gssdll g Jaall 35 55
Ministry of Higher Education & Scientific Research 2.6 2076 5500 (eelal) Canll 5 Ml ailaill 550 5 5
Ministry of Education 3.3 2344 7674 Al sl
Ministry of Interior Affairs 1.6 7761 12296 Qlalall sl 5
Ministry of Environment 40.4 1044 42217 Bl a5
Ministry of Justice 8.4 2173 18316 Jaali 5,055
Ministry of Finance 4.4 2252 10000 Al s 5
Ministry of Health 3.1 5257 16375 Asaall 5,
Ministry of Youth and Sport 2.6 1248 3291 Al Slill 35055
Ministry of Science and Technology 2.7 2020 5500 Lis ol 53S0l g o slall 5 5) 35
Ministry of Communication 34.4 242 8333 SVl 3 ) 5y
Ministry of Culture 2.8 1335 3672 A8l 5 ) 3 s
Ministry of State for Tourism & Monuments Affairs 6.1 3119 19000 DY) Aaland) o gl Al sall 3)) 3
Non- Ministerial Institutions 81592 Adasi yal) il i) gall
Mayoralty of Baghdad 4.4 9995 43494 oz Al
Bayt Alhikma Iraq 12.6 127 1600 AaSall
Central Bank of Iraq 0.5 1666 750 Sl (g 38 el Sl
Board of Supreme Audit 7.5 2312 17240 Adlall 48,0 ) s
High Judicial Council 2.2 450 1000 oY) bl (ulas
Sunni Endowment 2.0 1998 4000 (el a8 gl ) g
Shiite Endowment 0.1 5202 650 (i) cad sl o) g
Commission of Integrity 0.7 1894 1400 Aal il A5
Communications and Media Commission 28.3 460 13000 VLAY 5 2] Aia
Hajj and Umrah Commission 7.5 398 3000 5 el s adl da
Martyrs Institute 5.6 1063 6000 elagill Assa
Property Claims Commission 0.2 1341 217 ALl g slen A
Stock Exchange Market 9.2 84 769 Ll sl s A
Iragi Academy of Sciences 5.6 177 1000 Sl alall panall
Prisoners Institute 25.5 245 6250 bl A se
Total Federal Government 6.4 74976 483449 Apalany) dagSad) Alaa
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TABLE (50B) / CONTINUED: AVERAGE OF MONTHLY EXPENSES OF MINISTRIES/ KRG & NON- MINISTERIAL INSTITUTIONS ON IT (OFFICE EQUIPMENT/

SOFTWARE/ MAINTENANCE SERVICES...) BY MINISTRY FOR year 2011 (000 ID)

iy jbaal) Cra 3 il das

Onlalad) 22

iy jlaal) o gia

Details Jralil) (5 ginsa
share per person No. of employees Average

KRG oo )
Ministries Headquarters SIS Cngled
Ministry of Trade & Industry 0.7 175 120 Acluall g3kl 5 ) 35
Ministry of Agriculture & Water resources 0.6 684 420 Alall ol sall 5 Ae ) 550 850 5
Ministry of Electricity 6.1 495 3000 slayesl s s
Ministry of Transport and Communications 2.7 112 300 Cdlal sall s Jaill 350 55
Ministry of Municipalities and Tourism 0.8 376 300 Cabadl s claldl ) 5
Ministry of Labour & Social Affairs 2.1 144 300 Ao laial¥l Oosdll s Jaall 5,0 55
Ministry of Higher Education & Scientific Research 1.5 479 713 bl ol 5 el adeil 3515
Ministry of Education 0.3 395 100 LSS R BB T)
Ministry of Interior 1.4 181 250 alalalli s ) 3,
Ministry of Justice 1.1 178 200 dasdlsyl s
Ministry of Health 0.3 300 90 Aaall 5,0 55
Ministry of Martyrs and Anfal Affairs 1.3 375 500 Ol g elagdl) (5588 ) 55
Ministry of Endowments and Religious Affairs 0.4 301 120 Al (55l s GBSV 5 ) 55
Ministry of Planning 0.9 218 200 R L BIBT)
Ministry of Culture & Youth 5.9 283 1666 Gl g A8E 5 ) 55
Ministry of Housing and Reconstruction 0.4 563 200 B IS ST
Non- Ministerial Institutions 3158 Aasiyall p il gall
Independent Commission for Human Rights 1.8 68 120 Ol (3 sial Aliiaal) Al
Environmental Protection & Improvement Board 2.5 158 400 Al Gaeand 5 Ales A
Investment Commission 7.7 289 2238 Dbatiny) A
Finance Monitoring Office 0.8 182 150 Allall 48 1 ) s
Kurdistan Region Judicial Council 2.6 78 200 Olisd S ali) oLl ulas
Kurdistan Region Board for Disputed Areas 17.8 63 1123 Leale g il Blaliall dalall Zigl)
Commission for Tourism 2.4 124 300 Aabiall Aalell 2agl)
Hajj and Umrah Commission 26.3 38 1000 b yandl 5 all Aalad) Al
Kurdistan Region Bank 1.7 117 200 Ol S ol el
Academy of Management & Information Technology 26.3 19 500 il glrall Lia g 9385 drayals) 3 yila
Directorate for Mine Action 3.9 77 300 Y () 558 A
Total KRG 2.3 6472 15010 Sl S anlBl Alaa
Grand Total 6.1 81448 498459 ﬁkhn_ mbl.ybb
100 510 Aadipall s i) gall g I3l Cag) ga s ( Adamsiall g 8wl Aok patll Ao lial) cilida B LAY g cila glaal) L ol 1S5 aladiid) e
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TABLE (51): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT SUBMIT RECOGNITION OR PREMIUM FOR GOOD PERFORMANCE FOR year

2011
iti iumasadal b el g g . Svn . . Lo ) s 5
Details type of recognition or premium4z: 21l g 19i 51 Al 31 sal) g 36l sl 99 Ao Suadll) g giaa
Ll ) 3all e
oAl pdila Gy A Ay Al
Percentage of ministries headquarters &
Advanced . Administrati| Payment of |non- ministerial institutions that submit
Other . In-kind i .
training on money recognition or premium for good
Federal Government FERSITTEES Apany) dagtal)
Ministries Headquarters 3.8 30.8 3.8 57.7 50 61.5 Sl Gaglgs
Non- Ministerial Institutions 0.0 40 13.3 46.7 46.7 66.7 535 Adagipall ye il 50l
Total Federal Government 24 34.1 7.3 53.7 48.8 63.4 Lan) dagsal) llaa
KRG &
Ministries Headquarters 0.0 375 0.0 31.2 375 62.5 S sY s s
Non- Ministerial Institutions 0.0 27.3 0.0 27.3 36.4 54.5 535 Adagi yal) e il 5l
Total KRG 0.0 33.3 0.0 29.6 37.0 59.3 Ol S sl (aal
Grand Total 1.5 33.8 4.4 441 441 61.8 sl & saaall
101 80500 At pal) il gall g il 156l Ciag) 9y ( Adnea giall g 8 sll) Aok gatl) Ao lisall cilitia (B LT g Cila glrall o o 635 aladi) gosa
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TABLE (52): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS WHICH IS OWNING ADVANCED
COMPUTER SKILLS TO WORK BASIC CONDITIONS OF EMPLOYMENT FOR THE YEAR 2011

Details aall ¥ i ,
m_””“ No <me sl Gl

Federal Government Aaaty) da gsal)
Ministries Headquarters 100.0 38.5 61.5 sl Gl s
Non- Ministerial Institutions 100.0 33.3 66.7 55 Akadisall e il sl
Total Federal Government 100.0 36.6 63.4 Laany) dagsall laal
KRG

Ministries Headquarters 100.0 62.5 375 Sl st sl sl
Non- Ministerial Institutions 100.0 455 54.5 5\ )5 Adkadisall e il sl
Total KRG 100.0 55.6 44.4 a8 sl ( Alaal
Grand Total 100.0 441 55.9 Sl £ ganall

102 81590 Adatipall il gall g b 51501 Ciagh 9y ( Adaas giall g 8 ) Al gatl) Adolial) ciliiia (A LA g cila ghaall Lin gl S5 al a8} prana
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TABLE (53): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT BELIEVED IN AFFIRMATIVE EFFECTS
ON USING IT FOR YAERS 2011

affirmative effectsisiay) &Y

2 gl sl gl g A
L i ) 3 ) 5 g9 A sl

s A UM Bl Gpuad | cdgl) gl Ly
Details Improve the . Percentage of ministries ] e
Other efficiency of |Save time headquarters & non-
production ministerial institutions that
believed in affirmative
effects
Federal Government Apdaty) dagsal)
Ministries Headquarters 19.2 73.1 80.8 100 SSBLUCTES
Non- Ministerial Institutions 13.3 73.3 80.0 93.3 Bl =l e Al
Total Federal Government 17.1 73.2 80.5 97.6 Apdlady) Aaglall (Alaal
KRG Ol S alé)
Ministries Headquarters 6.2 81.2 87.5 93.8 Sl sl s
Non- Ministerial Institutions 9.1 63.6 90.9 90.9 s A, e sl
Total KRG 7.4 74.1 88.9 92.6 Gt S ol (eal
Grand Total 13.2 73.5 83.8 95.6 AL ¢ sl
103 315 A pall g il gall g 1M Cagl gty ( Adneugiall g 5 yl) Al gailf Ao linall cilitia (b cLA) 5 il glaall Lin ol 955 aladid) e
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TABLE (54): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT USED
INTERNET FOR year 2011

Details £ sanall N pad i) g
Total No Yes iy

Federal Government Laasy) daglall
Ministries Headquarters 100.0 0.0 100.0 SN casl 5o
Non- Ministerial Institutions 100.0 0.0 100.0 3 s adag yall e il 5l
Total Federal Government 100.0 0.0 100.0 4alany) dagal) daal
KRG
Ministries Headquarters 100.0 6.2 93.8 SN G sl g0
Non- Ministerial Institutions 100.0 9.1 90.9 30 s Adatipall e 5 sall
Total KRG 100.0 7.4 92.6 &eadS ) (llaa
Grand Total 100.0 2.9 97.1 S g saadl

104 305 A pal) & i gall g 156l (gl 9 ( Adaea giall g 8 pmil) Auly gatl) Ao Linall ciliiia (A cLAN) g Cila glaall Lin ol 93S5 aladidf prona
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TABLE (55): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT USED INTERNET BY INTERNET MEANS

OF COMMUNICATION FORyear 2011

Gply | MR Gl | dae Jpaiil 5 sicaa

(dbs)

Details Package

I don't know | portable Narrow Broadband
. beam
(Mobile) _ _

Federal Government Agalay) da gSall
Ministries Headquarters 0 3.8 38.5 76.9 S el
Non- Ministerial Institutions 0 6.7 6.7 100 )15 Adkadyall e il sl
Total Federal Government 0 5 27 85 Agalaty) A gSal) sl
KRG i f
Ministries Headquarters 0 0 31.2 62.5 sl Gl s
Non- Ministerial Institutions 0 9 27 55 8051 Aaipall s 5 g3l
Total KRG 0 4 30 59 s S o1 ]
Grand Total 0 4 28 75 AN £ ganall
105 8190 Aadijall b il gall g )3l gl gag ( Ados giall g 3 ) Ay gt Ao lial) il (B cNLAW) g Cila slaall Lin ol ¢35 alali) zusa
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TABLE (56A): PERCENTAGE OF COMPUTER CONNECTED WITH INTERNET SERVICES AT MINISTRIES HEADQUARTERS AND NON- MINISTERIAL INSTITUTIONS BY MINISTRY FOR YEAR

2011
F) £ saxall Jsaaal) G gailald) sae Sl gailal) a3
AR Percentage (%) Total Number of laptop b O G e i
computer
Federal Government Apdany) dagsal)
Ministries Headquarters
Ministry of Planning 75 632 276 356 Lagdasill 55035
Ministry of Foreign Affairs 70 2800 300 2500 Al sl s
Ministry of Industry & Minerals 56 480 35 445 Olaall s dcliall 5,0 55
Ministry of Oil 50 1028 99 929 Laill 55155
Ministry of Trade 45 923 83 840 okl 5 ) 55
Ministry of Water Resources 18 766 207 559 Al o) sall 55055
Ministry of Electricity 33 635 25 610 eSS IBY
Ministry of Agriculture 25 420 120 300 BB R IBY
Ministry of Transport 28 522 37 485 dall s, 55
Ministry of Municipalities & Public works 20 185 26 159 Aalall Jd¥) 5 baldl 550 55
Ministry of Construction and Housing 32 285 98 187 OS5 slae VI E ) s
Ministry of Displaced and Migrants 70 113 56 57 Gioaleall 53 5agl) 55055
Ministry of Human Rights 20 704 439 265 QY B3 s
Ministry of Labour and Social Affairs 70 204 9 195 Aelada¥l oyl danll 550 55
Ministry of Higher Education & Scientific Research 23 1304 267 1037 alall Gl g all adasll 550 55
Ministry of Education 20 952 128 824 Al ) )s
Ministry of Interior Affairs 50 2302 584 1718 Adalall s 5l 55
Ministry of Environment 33 502 171 331 Al s )55
Ministry of Justice 25 183 60 123 dasdl sl 55
Ministry of Finance 10 750 . 750 ALl 350 55
Ministry of Health 33 1303 527 776 Aaall 5,035
Ministry of Youth and Sport 50 310 60 250 bl il 3 s
Ministry of Science and Technology 15 604 147 457 L ) il g o slall 550 55
Ministry of Communication 83 236 43 193 YL 30 55
Ministry of Culture 36 335 135 200 Q8 5 )
Ministry of State for Tourism & Monuments Affairs 15 277 30 247 DUV dabadl (g5l Al 5 ) 55
Non- Ministerial Institutions S il gall
Mayoralty of Baghdad 40 51 37 14
Bayt Alhikma Iraq 45 92 16 76
Central Bank of Iraq 50 442 42 400 Sl (538 all i)
Board of Supreme Audit 43 2634 1940 694 ALl 48,0 ) s
High Judicial Council 10 403 13 390 e bl Gulas
Sunni Endowment 45 350 150 200 (ol I ) a0
Shiite Endowment 25 180 1 179 el cad gl o)) s
Commission of Integrity 25 925 132 793 Al
Communications and Media Commission 50 364 69 295 YLV DY)
Hajj and Umrah Commission 40 136 32 104 5 yandl 5 all A
Martyrs Institute 16 683 118 565 elagill dssa
Property Claims Commission 30 435 75 360 EESAUNTR RS
Stock Exchange Market 50 66 26 40 L @Y A
Iragi Academy of Sciences 10 10 5 5 (Sl alall gandl
Prisoners Institute 8 259 89 170 olind) s e
Total Federal Government 39 25785 6707 19078 Agalasy) dagSal) Mlaal
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TABLE (56B) / CONTINUED: PERCENTAGE OF COMPUTER CONNECTED WITH INTERNET SERVICES AT MINISTRIES HEADQUARTERS AND NON- MINISTERIAL INSTITUTIONS BY
MINISTRY/ KRG FOR YEAR 2011

Al £ sanal) Jganal) G gulal) a3s Sl Ggulal) axe
Details Percentage (%) Total Number of laptop LI C GG
computer
KRG
Ministries Headquarters
Ministry of Trade & Industry 55 73 8 65 delially s ladll 550 )5
Ministry of Agriculture & Water resources 77 110 30 80 Lkl 3l sall g Al ) M 8 ) 55
Ministry of Electricity 35 278 67 211 sbyesll 5 )l 35
Ministry of Transport and Communications 50 7 . 7 Sl gall 5 Jail 5,1 55
Ministry of Municipalities and Tourism 80 152 2 150 Calbadl s clalll 3 ) 5
Ministry of Labour & Social Affairs 60 12 12 . Aol gssall s dandl 550 55
Ministry of Higher Education & Scientific Research 85 289 64 225 bl Sandlg Ml aalail) 351 5
Ministry of Education 20 88 8 80 Al sl s
Ministry of Interior 50 21 1 20 Qs sl 5
Ministry of Justice 15 16 11 5 dasll a5
Ministry of Health 25 110 10 100 daalls ) s
Ministry of Martyrs and Anfal Affairs 25 91 18 73 Oaliigall 5 ehagdll 5558 ) 55
Ministry of Endowments and Religious Affairs . 14 . 14 Al gl 5 BlESYI 8 ) )5
Ministry of Planning 100 135 30 105 Ll 5 ) 55
Ministry of Culture & Youth 58 102 20 82 L IBY)
Ministry of Housing and Reconstruction 100 71 14 57 OS5 Jlee VI3l
Non- Ministerial Institutions 3059 Angpal) & i gl
Independent Commission for Human Rights 50 43 14 29 Ol (3 sl Aliuall Al
Environmental Protection & Improvement Board 25 47 7 40 Al Gt 5 Alea A
Investment Commission 52 109 19 90 Dlaiu) dan
Finance Monitoring Office 10 4 4 ALl A8 51 ) g
Kurdistan Region Judicial Council . 28 . 28 s S o) lind ulaa
Kurdistan Region Board for Disputed Areas 40 63 12 51 lele & liial) (Bhliall Aalall Al
Commission for Tourism 80 110 10 100 Aaldl dalal) Al
Hajj and Umrah Commission 100 8 1 7 B panll 5 gall dalall Al
Kurdistan Region Bank 35 12 2 10 Olinsa S ald) el
Academy of Management & Information Technology 100 204 4 200 o laall L o1 935 48] 5 il
Directorate for Mine Action 100 20 5 15 ARV (55 A
Total 63 2217 369 1848 s S aald) aal
Grand Total 41 28002 7076 20926 Sl £ sanall
107 8150 Aadipall il gl g 1380 gl 59 ( Adnesgiall g 5 ) Al gatl) Ao inal) ciliia (B VLAY g il glaal) Lin o) 5385 aladiias) sa
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TABLE (57): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT USED COMMUNICATION

SERVICES WITH OTHER GOVERNMENTAL INSTITUTIONS FOR year 2011

£ sanall b ard Jualll) 5 glusa
Details Total No Yes
Agaany) da gsal)
Federal Government —_—
Sl sl gl e
Ministries Headquarters 100.0 7.7 92.3 D5 Gl
5 )50 iyl e il sl
Non- Ministerial Institutions 100.0 26.7 73.3 Sy b
Agaany) 4o g<al) Alaa
Total Federal Government 100.0 14.6 85.4 i
KRG Ol S anlB)
Ministries Headquarters 100.0 46.7 53.0 SIS Gl
5 ) s Adasisall e il gl
Non- Ministerial Institutions 100.0 10.0 90.0 e A
Total KRG 100.0 32.0 68.0 e
Grand Total 100.0 21.2 78.8 S £ ganall
108 81 90 Adatiall i) gl g il ) 38M Cugh 939 ((Aaeagiall g 5 ) Ay gt delisal) cldda (B LA g Cila glrall L ol 585 alalindf prona
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TABLE (58): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT USED
TELECOMMUNICATION SERVICES BY INTERNET FOR YARES 2011

Details m_.u““_ z,No <“Lm Juaitl) (g giusa

Federal Government Aaasy) da gsal)
Ministries Headquarters 100.0 76.9 23.1 ol sW sl s
Non- Ministerial Institutions 100.0 60.0 40.0 8l 2 Adaipall e il
Total Federal Government 100.0 70.7 29.3 Ly LagSal) Maal
KRG

Ministries Headquarters 100.0 100.0 0.0 ol W sl s
Non- Ministerial Institutions 100.0 80.0 20.0 8 s Adatipall e il sall
Total KRG 100.0 92.0 8.0 Cliaad S pa) (e
Grand Total 100.0 78.8 21.2 S g sanall
109 515 At pal) g i) gl g ) 36l () 929 (Aas giall g 8 pnsl) Aiby gail) Aclial) cilitia (b c¥La®y) g o glaall Lin ol g5 alaf rana
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TABLE (59): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT HAVE A

WEBSITE FOR year 2011

Details e ! e Jualll) (o giaa
Total No Yes

Federal Government A3aY) Ao Sal)
Ministries Headquarters 100.0 0.0 100.0 S8l Gl s
Non- Ministerial Institutions 100.0 0.0 100.0 80 )50 Adat el e i sl
Total Federal Government 100.0 0.0 100.0 Lalay) dagSal) aal
KRG Oliaud S aalh)
Ministries Headquarters 100.0 0.0 100.0 S8 Crsl s
Non- Ministerial Institutions 100.0 10.0 90.0 8l )0 Adasiyall ye il sall
Total KRG 100.0 4.0 96.0 O S ) (Maa
Grand Total 100.0 1.5 98.5 SN ¢ sanall
110 81398 i yall & i gall g 1Sl g 939 ( Aaes giall g 5 psl) Ay gal) Aclisal) cilitia (b LTI g Cila glaall L ol 935 aladi zusa
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TABLE (60): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT ANNOUNCE

ABOUT ITS WEBSITE BY MEDIAS FORyear 2011

gaand ¥ i
Details Total No Yes e

Federal Government Alay) da gSall
Ministries Headquarters 100.0 15.4 84.6 S sl s
Non- Ministerial Institutions 100.0 20.0 80.0 3l s Aasi yall ye il sl
Total Federal Government 100.0 17.1 82.9 Lalany) daglal) Maal
KRG Sl S aut)
Ministries Headquarters 100.0 66.7 33.3 S PBTNETTE
Non- Ministerial Institutions 100.0 55.6 444 8 )5 Ayl e sl
Total KRG 100.0 62.5 37.5 Ol S adll) Maal
Grand Total 100.0 33.8 66.2 S £ ganal)
11 3008 At jall e i) gall g il )30l Cimgl g ( Adaen gitall g 8 i) Aol gal) AsLinal) il B LN g il slaall Lin gl 635 alaiind) grisa
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TABLE (61): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT PROVIDE SERVICES BY ITS

WEBSITE FOR year 2011

Details S ’ = Sualll) (s giaca
Total No Yes

Federal Government Aoy 4 gSal)
Ministries Headquarters 100.0 15.4 84.6 S s Gl s
Non- Ministerial Institutions 100.0 13.3 86.7 50 )50 Adagi yall pe il 5all
Total Federal Governmen 100.0 14.6 85.4 Apaay) Lagsal) el
KRG Ol S a88)
Ministries Headquarters 100.0 40.0 60.0 Sl sl s
Non- Ministerial Institutions 100.0 44.4 55.6 5 g Adag pall yue i 5al)
Total KRG 100.0 41.7 58.3 Oliesd S ol fand
Grand Total 100.0 24.6 75.4 AL £ ganall
112 51390 Ayl e il gall g 13 sl ( e sl 8 ) il sal) A linal) il (b LAY 5 o slaall Lo 51365 i) goise
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TABLE (62): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY BENEFIT FROM WEBSITE FOR YEAR

2011
g saxdll Sl Al S gl Sk oS Jsda
Details ot No _3_“”:8 at | o hat m_m”ﬁ”ﬂ_.z el 5 gna

Federal Government Aalany) da g8al)
Ministries Headquarters 100.0 7.7 46.2 46.2 SBPITIES
Non- Ministerial Institutions 100.0 6.7 26.7 66.7 31 )5 Adasipall ye i all
Total Federal Government 100.0 7.3 39.0 53.7 Aany) agsal e
KRG

Ministries Headquarters 100.0 26.7 53.3 20.0 SBBPITIE
Non- Ministerial Institutions 100.0 11.1 66.7 22.2 8,55 Adadiyall e il sl
Total KRG 100.0 20.8 58.3 20.8 e S 281 (flea
Grand Total 100.0 12.3 46.2 41.5 S g sanall

113 8159 A pall & i) gall g 380 (gl 939 ( Aden giall g 5 juasll) Ay gail) Ao linal) iliiia (B LAY g o glrall Lin ol 635 ol rana
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TABLE (63): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS BY SERVICES FROM USING INTERNET FOR YAER 2011

s Al il clasd Al | e clad | claglia oo ) EE;M_MMH_%E_ oA
Detalls Other O:w»oq:mn Employment mmsx.m:m . mmma_.:.:m _Mﬂwﬂw”“d”h”_: e-mail el st
Service of staff services information institutions
Federal Government Apalany) Aagsall
Ministries Headquarters 3.8 23.1 65.4 7.7 96.2 69.2 100 sl sl s
Non- Ministerial Institutions 0 53.3 53.3 13.3 93.3 86.7 100 8,055 Adatiyall e il
Total Federal Government 24 34 61 9.8 95 75.6 100 lany) dagal) Jlasi
KRG
Ministries Headquarters 13.3 46.7 33.3 6.7 86.7 46.7 93.3
Non- Ministerial Institutions 10 10 30 0 80 60 100 85 g Akt pall pe il sall
Total KRG 12.0 32.0 32.0 4.0 84.0 52.0 96.0 i S o) (Man]
Grand Total 6.1 33.3 50.0 7.6 90.9 66.7 98.5 ) £ saxall
114 5000 Ayl s 302l g 3ol gl gy ( Admsiall g 5 ) Al gadl) Ao liual) il (B VLA g o slaal) Ui 515365 2)38000) prasa
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TABLE (64): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT IT'S STAFF USE INTERNET TO
DO AN ADDITIONAL ACTIVITY OUTSIDE THEIR WORKPLACE FOR YEAR 2011

Details el ’ - Jualll) (g glna
Total No Yes

Federal Government 4aaty) daggalf
Ministries Headquarters 100.0 38.5 61.5 S BBTTES
Non- Ministerial Institutions 100.0 53.3 46.7 8,5 Aag el e il sall
Total Federal Government 100.0 439 56.1 Luany) Lugal) (e
KRG

Ministries Headquarters 100.0 40.0 60.0 <l s cusls
Non- Ministerial Institutions 100.0 70.0 30.0 8,5 Akag el e il sall
Total KRG 100.0 52.0 48.0 liaa S aalf) ( Man
Grand Total 100.0 47.0 53.0 A< £ ganall

115 5050 At pall & i gl g il 38l Cgh g g (A siall g 5 yusl) Al gadl) Ao liall cilia (b c¥LA) g cila slaall Lin o 1S5 aladiiasd e
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TABLE (65): PERCENTAGE OF PROCEDURES THAT HAD BEEN USED BY MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS TO
PROTECT COMPUTERS & INFORMATION FOR YEAR 2011

Y TBEIIEN Salan al 3
Details Juadil) (5 gisa
No Firewall Anti-Virus
Federal Government A3ty A gSal)
Ministries Headquarters 0.0 61.5 100.0 SIS sl s
Non- Ministerial Institutions 6.7 53.3 93.3 8y Akag yall e s
Total Federal Government 24 58.5 97.6 dgalany) dagal) eal
KRG
Ministries Headquarters 0.0 53.3 93.3 sl Gash s
Non- Ministerial Institutions 10.0 40.0 90.0 8l )0 Adadiyall e il 5l
Total KRG 4.0 48.0 92.0 S plh) e
Grand Total 3.0 54.5 95.5 Sl £ sanall
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TABLE (66): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT USE MONITORING

PROGRAMME ON USING INTERNET SERVICES FOR YAER 2011

Details o ’ = Juall) (5 gimsa
Total No Yes

Federal Government 40a3y) 4 gSal)
Ministries Headquarters 100.0 38.5 61.5 <l 0 sl s
Non- Ministerial Institutions 100.0 33.3 66.7 5 s Adatipall e il
Total Federal Government 100.0 36.6 63.4 L) dagsal) Mani
KRG Oliad S aulB)
Ministries Headquarters 100.0 73.3 26.7 sl Gl s
Non- Ministerial Institutions 100.0 50.0 50.0 8l 50 ddadpall e il sl
Total KRG 100.0 64.0 36.0 Gl S pal) (Jlaa
Grand Total 100.0 47.0 53.0 Al £ ganall
17 8059 Aaipal) il gall g 138N ag) 999 ((Adnau giall g 3 Sl Aol gail) Acinal) cilitia (B cLai g Cila glaall L o 935 aladiud e
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TABLE (67A): AVERAGE OF MONTHLY EXPENSES OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS ON INTERNET FOR YEAR 2011

(000ID)
Details Jo gial) Jomll) (s giana
Average
Federal Government
Ministries Headquarters
Ministry of Planning 3600
Ministry of Foreign Affairs 29750
Ministry of Industry & Minerals 20000 Ol Acluall 30 5
Ministry of Oil 5000 Laaill 5,0 35
Ministry of Trade 4000 sl 5, s
Ministry of Water Resources 20653 kel ol sl 5505
Ministry of Electricity 5000 SIS BY)
Ministry of Agriculture 7418 Aty s, s
Ministry of Transport 12000 Jall &0 55
Ministry of Municipalities & Public works 10000 Aalal) JGiY) 5 baldl 550 55
Ministry of Construction and Housing 4250 OS5 las W3 55
Ministry of Displaced and Migrants 3000 Oroalealls s oaedl 30 5
Ministry of Human Rights 10270 OliY) B85 55
Ministry of Labour and Social Affairs 3339 = laia ¥l gl 5 Saall 350 55
Ministry of Higher Education & Scientific Research 10000 ealall Sl g (Al alaill 350 5
Ministry of Education 1711 ARSI BY
Ministry of Interior Affairs 12000 Addadall 5,0 5
Ministry of Environment 16000 Al 50 s
Ministry of Justice 5000 Jaadl 3,50 55
Ministry of Finance 7000 LN SIE Y
Ministry of Health 1333 Aaall 30 55
Ministry of Youth and Sport 5000 bl Sl 5,0 5
Ministry of Science and Technology 15000 L sl 33l 5 o 5tall 30 55
Ministry of Communication 833 SN 3 5
Ministry of Culture 3000 Al 5 ) s
Ministry of State for Tourism & Monuments Affairs 1500 DUV Aabuadl ¢ gl Al oall 5,5 5 5
Non- Ministerial Institutions 3050 Adadisall p Ll sl
Mayoralty of Baghdad 4500 Alary A5l
Bayt Alhikma Iraq 1420 AaSall Cuy
Central Bank of Iraq 2850 Bl s 3S ell el
Board of Supreme Audit 41396 Adlal) A8 L0 ) spe
High Judicial Council 1100 eV eladll (ulaa
Sunni Endowment 10000 (el B8 SN ) g
Shiite Endowment 650 el Gl o) gan
Commission of Integrity 16750 Aa) 3l A
Communications and Media Commission 9000 SVl 5 Dl V) A
Hajj and Umrah Commission 3000 B anll 5 all A
Martyrs Institute 6000 o)agdll A 5a
Property Claims Commission 11500 ALl s sles A
Stock Exchange Market 1761 Al Gl Y A
Iraqi Academy of Sciences 600 SSloall alall panall
Prisoners Institute 900 slinal) Ao ga
Total 328084 Apalany) da gsal) Maai
118 50390 Adasisal) & il gal) g <l ) 5ol Chg) 939 (Adaeu giall g B Sl Al pail) Aslival) ciliila B LAY g ila glaal) Lin o) 35 aladiu) grsa
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TABLE (67B): AVERAGE OF MONTHLY EXPENSES OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS ON INTERNET MAINTENANCE

SERVICES...) BY MINISTRY FOR YAER 2011 (000 ID)

Details L gial) Saaldil) 5 gia
Average

KRG Oieas S ol
Ministries Headquarters <) 390 a9 g
Ministry of Trade & Industry 500 dcluall g ladll 5,0 s
Ministry of Agriculture & Water resources 1000 Alal) ) gall g Ae) 30 3505
Ministry of Electricity 3500 eliseSl 3 5
Ministry of Transport and Communications 300 S3lal sall g Jaill 3 55
Ministry of Municipalities and Tourism 1500 Calaall g culbalill 5,) 5
Ministry of Labour & Social Affairs 120 Lelaia¥) el Jaxll 3 5
Ministry of Higher Education & Scientific Research 6000 (ealad) Canll 5 el =il 30 55
Ministry of Education 1000 AR BIET
Ministry of Interior 500 Adalall 30 55
Ministry of Justice 2500 da=ll 550 55
Ministry of Health 100 daall s ),
Ministry of Martyrs and Anfal Affairs 500 Oalsigall g elagdll g5l 5 ) 5
Ministry of Endowments and Religious Affairs . Anal) G oedll g BBV 3 )
Ministry of Planning 1841 Jayassll 5 5) 5
Ministry of Culture & Youth 600 Ll 5 aael 5, 5
Ministry of Housing and Reconstruction 120 OS5 Hlee N 3 5
Non- Ministerial Institutions 50 5 Adasi yall e i all
Independent Commission for Human Rights 60 S (3 g8al Al Al
Environmental Protection & Improvement Board 700 Al Gpead 5 Al A
Investment Commission 700 Dlaiiny) da
Finance Monitoring Office 400 Adlal) 48 Y o
Kurdistan Region Judicial Council . Ol S atli) oLl ulaa
Kurdistan Region Board for Disputed Areas 950 Lele & slitall (3hliall Aalall Augll
Commission for Tourism 600 Aabuall dalal) A0
Hajj and Umrah Commission 120 3 axll 5 zall dalad) Ael)
Kurdistan Region Bank 700 Ol S aglé) el
Academy of Management & Information Technology 700 o strall L o 5385 dapalSH 3 5500
Directorate for Mine Action 500 BV (50l A
Total 25511 Olid S anldl Alaa
Grand Total 353595 AL £ sanal
119 5039 Aaipal) & il gall g I3 8l Crglgas ((Aagiall g 8 msl) by gail) Aolival) cilida B LA g e glaal) Lin gl 9SS aladiind gowa
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TABLE (68): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT HAVE DIRECT LINE TO

SERVE PUBLIC FOR YEAR 2011

Details aan : = Jualll) g giwa
Total No Yes

Federal Government Agalady) da gsad)
Ministries Headquarters 100.0 42.3 57.7 I sl Gl g0
Non- Ministerial Institutions 100.0 40.0 60.0 51550 Adadisall e i sall
Total Federal Government 100.0 41.5 58.5 Laany) Lagsall laa
KRG (e S 2l
Ministries Headquarters 100.0 73.3 26.7 Gl 1580 sl s
Non- Ministerial Institutions 100.0 80.0 20.0 ) s Adadi yall e il gall
Total KRG 100.0 76.0 24.0 Ol S aslh) Alaa
Grand Total 100.0 54.5 45.5 sl & ganall
120 80598 Aadipall il gall g il ) 3l Cagh 93y ( Aama siall g 5 sl Al gail) Aolial) ciliiia (B c¥LAY) g cilaglaall Lin ol 935 aladiad) e
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TABLE (69): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT SPECIAL NEEDS WORKING IN FOR YEAR 2011

Details o : e Juadll) (g giwa
Total No Yes
Federal Government Apaany) dagSall
Ministries Headquarters 100.0 73.1 26.9 S sl s
Non- Ministerial Institutions 100.0 86.7 13.3 8352 Aadiyall e il 5all
Total Federal Government 100.0 78.0 22.0 L) Lagsal) Maal
KRG i S all
Ministries Headquarters 100.0 60.0 40.0 S sl s
Non- Ministerial Institutions 100.0 60.0 40.0 5l )5 Adatipall e 52l
Total KRG 100.0 60.0 40.0 Ol S o) (Jlaa
Grand Total 100.0 71.2 28.8 Al £ sl
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TABLE (70): NUMBER OF SPECIAL NEEDS EMPLOYEES AT MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS FOR

YEAR 2011
Details Laldl) cilalial) g 93 Calalad) dxe ASY Clalall dae
Juadll) (5 gima
Number of special needs employees Total of employees

Federal Government Ly da gSal)
Ministries Headquarters 44 47564 Sl Gl o
Non- Ministerial Institutions 12 27412 51550 Adadisall e il sall
Total Federal Government 56 74976 Apalany) A gSall Alaal
KRG

Ministries Headquarters 28 4958 SBIBTUNTIES
Non- Ministerial Institutions 5 1135 501 yse Aagisall e 55 53l
Total KRG 33 6093 Olad S aalh) Alani
Grand Total 89 81069 Sl & gaaal)
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TABLE (71): PROPORTIONAL ALLOCATION OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT THEIR SPECIAL
NEEDS STAFF USE TECHNOLOGY FOR YEAR 2011

Details gsd ! o Juaill) (5 gina
Total No Yes

Federal Government doday) dageal)
Ministries Headquarters 100.0 14.3 85.7 s Gl s
Non- Ministerial Institutions 100.0 33.3 66.7 5l )5 ddatipall e i 5l
Total Federal Governmen 100.0 20.0 80.0 Llas) Ao gal) (s
KRG s S p8)
Ministries Headquarters 100.0 50.0 50.0 sl sl s
Non- Ministerial Institutions 100.0 25.0 75.0 8l )5 Adatipall e i 5l
Total KRG 100.0 40.0 60.0 e S ) laa
Grand Total 100.0 30.0 70.0 A £ sanall
123 51300 Al i sl g il 13 8094 ( Ad gl g 3 4all) Al gl Aol il (b VL] 5 e slaall Ly o1 5365 plaiical s
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TABLE (72): PERCENTAGE OF MINISTRIES HEADQUARTERS & NON- MINISTERIAL INSTITUTIONS THAT THINK THERE ARE JOB VACANCIES FOR THOSE

WHO ARE SPECIAL NEEDS BY USING TECHNOLOGY FOR YEAR 2011

Details s ’ = Jradill (5 g
Total No Yes

Federal Government dgalasy) da gSal)
Ministries Headquarters 100.0 28.6 71.4 SVl Gl s
Non- Ministerial Institutions 100.0 33.3 66.7 51y s Adagisall e sl
Total Federal Government 100.0 30.0 70.0 Laany) dagsal) Jlaal
KRG Cliad S a8l
Ministries Headquarters 100.0 33.3 66.7 SNl G sl 5
Non- Ministerial Institutions 100.0 25.0 75.0 515 Akadisall e sl
Total KRG 100.0 30.0 70.0 Oiand S sl (laal
Grand Total 100.0 30.0 70.0 S £ sanall
124 30 s Adadipall b i gl g il 1 56l Cgl ga ( Adne giall g 3 ) Aok gatl) Ao lial) cilidida (B cYLaY) g e glaall i ol giS5 alaR50) e
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